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1. Cross-Industry Standard Process for Data Mining
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4. Knowledge Discovery in Databases (KDD)

5. Domain-specific methodology
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Abstract:

In recent decades, universities have emerged as strategic actors in human
capital development, central to policies promoting employability,
professional empowerment, and responsiveness to rapid labor market
changes. As workplaces undergo accelerating technological, social, and
economic transformations, higher education is expected to transcend
traditional knowledge transfer and foster graduates’ hybrid and professional
competencies. Despite evidence of higher education’s potential to enhance
professional competencies, the role of universities in this regard,
particularly within Iran’s higher education system and its associated
challenges, remains underexplored systematically. This study aims to
elucidate the role of universities in enhancing graduates’ professional
competencies and to identify challenges and solutions for competency-
based education, employing a qualitative approach with inductive thematic
analysis. Data were collected through semi-structured interviews with 40
participants, including faculty members, educational administrators,
policymakers, and graduates from skill-oriented universities, selected via
purposive sampling, and analyzed using Braun and Clarke’s [15] six-step
method. The findings identified five main themes: competency-based
curriculum revision, strengthening university-industry collaboration,
training in soft and interdisciplinary skills, enhancing teaching and
assessment quality, and reforming higher education policy. These findings
offer significant theoretical and policy implications for educational
policymakers, university administrators, and researchers in human resource
development.
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Abstract

Studies in the field of administrative corruption have focused more on the
passive side of corruption, while corrupt interactions are two-way
interactions between the public and private sectors. The aim of the present
study was to study the individual motivators of corruption among employees
and officials in the public and private sectors. The research was applied and
conducted with a quantitative approach. The research strategy was
correlational. Data were collected through the questionnaire of Gorsira et al.
(2018). The validity and reliability of the questionnaire were examined
through content validity and Cronbach's alpha coefficient. The study
population was public or private sector employees who frequently interacted
with people from the other sector; and had the option to interact.
Participation in this study was voluntary and anonymous. In total, 367
questionnaires (187 from the public sector and 179 from the private sector)
were analyzed using Pearson correlation and logistic regression methods.
The findings showed that work experience and sector of activity
(public/private) determine the propensity to corruption. The propensity to
corruption is higher in the private sector. Although in the regression model
only individual and social norms explained the propensity to corruption in
general, all motivators in the public sector were related to the propensity to
corruption, and in the private sector, individual and social norms, and the
assessment of the cost of participating in corruption were related to the
propensity to corruption. Finally, it can be said that given the difference in
the motivators of corruption in the public and private sectors, there is a need
for specific and distinct approaches to combat corruption in both sectors.
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Abstract

In the evolving landscape of human resource management, competency
models serve as a crucial tool for aligning human resource development with
an organization's strategic goals, particularly in managerial roles. Although
management competency models have been developed since 1990,
conventional approaches to designing competency models and assessments
based on these models have faced challenges in terms of what constitutes
competency, the relationship between competencies and superior
performance, and the method of model development, which is often based on
expert judgment and qualitative assessments, and therefore are subjective
experiences and judgments. To address these challenges, this study proposes
a data mining-based framework for developing competency models for
managers.

This framework has been developed through deductive qualitative content
analysis of 25 studies identified through a systematic literature review, based
on the standard process for data mining, CRISP-DM. 25 studies that
employed data mining techniques at various stages of competency model
design for managers used to identify and integrate common patterns.

As a result of qualitative content analysis, 16 categories were obtained, of
which 12 categories, including competency clustering, clustering individuals
based on performance, interpretation of performance clusters and
identification of superior performance cluster, classification algorithms for
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establishing a relationship between competency and performance,
interpretation of the model, and specifying the rules related to competencies,
are presented in the form of a framework for designing competency model,
and 4 categories also help to complete the framework and use it.
Accordingly, this framework enables the design of more objective and data-
driven models.

Keywords: Competency, Competency Model for Managers, Machine
Learning, Talent Management, Superior Performance.
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Abstract:

Abuse of organizational resources is one of the serious and influential issues
in work environments that can reduce productivity, increase costs, and
weaken the trust of employees and stakeholders. Focusing on the financial,
human, physical, information, and social resources of organizations, this
research seeks to discover the roots of this problem and provide practical
solutions to prevent it. The main objective of this research is to identify both
common and specific factors contributing to resource misuse and to propose
preventive solutions for responsible and optimal utilization of organizational
assets.

This study adopts a qualitative approach and utilizes thematic analysis.
Primary data were collected through semi-structured interviews with 15
individuals, including employees, managers, and experts from both public
and private organizations. Participants were selected based on their direct or
indirect experience with resource misuse and their familiarity with
organizational monitoring and control processes.

The findings indicate that the causes of resource misuse can be classified
into two major categories: Common causes include weak supervision and
control mechanisms, unhealthy organizational culture, and lack of employee
training and awareness. Specific causes include poor financial transparency
and planning (financial resources), economic pressures on staff (human
resources), and individual motivations for information misuse
(informational resources).

The results suggest that in order to reduce the misuse of organizational
resources, in addition to strengthening oversight systems, improving
employee training, and reforming organizational culture, the tailored
solutions proposed in this study—specific to each type of organizational
resource—must be operationalized. Implementing these solutions can lead

*Corresponding author Email: h.gorjipour@basu.ac.ir

ARAN



t Research Vol.15, No.3, Fall 2025

Organizational Resources Manag

to more efficient resource utilization and improved achievement of
organizational goals.

keywords: organizational resources, resource misuse, root causes of
resource misuse, preventive solutions.

\§23



Organizational Resources Ma t Research Vol.15, No.3, Fall 2025

S

Scoping Review of Public Policy Evaluation
Studies in Iran

M. Safavirad', M. Banafi’*

1. PhD student in Public Administration, Public Administration and Organizational Sciences,
Alborz Campus, University of Tehran, Tehran, Iran.

2. Assistant Professor, Cultural & Social Department, Faculty of Governance, University of
Tehran, Tehran, Iran.

Receive: 2025/04/29 Review: 2025/08/07
Accept: 2025/10/01 Print: 2026/01/04

Abstract:

Public policy evaluation, as a critical phase in the public policymaking
process, plays a pivotal role in ensuring the efficiency and effectiveness of
policies within governance frameworks. The primary objective of this study
is to systematically examine and analyze the body of Persian-language
articles concerning public policy evaluation in Iran and to provide future
directions for research in this field, utilizing the scoping review
methodology. This study aims to identify prevailing trends, research
methodologies, and existing gaps within the domain of policy evaluation. A
total of 4.852 articles were initially identified through comprehensive
searches of reputable scholarly databases in Iran using relevant keywords.
Following the application of predefined inclusion and exclusion criteria—
such as title screening, removal of duplicates and irrelevant articles, and
thorough abstract analysis—135 scholarly articles were selected for further
review. In addition, 18 additional articles were incorporated through general
searches. Ultimately, 153 articles were analyzed for the final synthesis. The
findings indicate that the majority of studies in this field have
predominantly employed qualitative methodologies, with a primary focus
on national-level issues and managerial topics. Notably, significant research
gaps were identified in the utilization of integrated models and the
application of mixed data approaches. The results also highlight research
gaps, particularly the limited use of comprehensive models and mixed-
methods approaches. Furthermore, the study emphasizes the need for
greater attention to utility-focused evaluation, participatory evaluation,
responsive evaluation, realist evaluation, case-based methods, and
experimental evaluation designs.
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Abstract

Background and Objective: Extra-role behaviors play a special role
in achieving organizational goals, individual and social health,
therefore they are considered one of the most important and common
topics to be examined and researched in organizational studies.
Therefore, the purpose of this study is to investigate the antecedents
and consequences of extra-role behaviors of employees.
Methodology: The research method was descriptive-correlational.
The statistical population included all employees of the Kerman
provincial executive system in 1403, of which 728 people were
selected using stratified sampling. The data collection tool included a
248-question researcher-made questionnaire with a validity of 0.756
and a reliability of 0.96. Structural equation modeling and SPSS and
AMOS software were used to analyze the data.

Findings: The findings showed that the model of antecedents and
consequences of extra-role behaviors of employees of the Kerman
provincial executive system has an acceptable fit.

Conclusion: Based on the research results, individual characteristics,
organizational characteristics, job conditions, support, and reward as
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causal conditions have a significant impact on strategies for
implementing extra-role behaviors with the components of spirituality,
support, information systems deployment, performance evaluation,
training, flexibility, and goal setting. Implementing extra-role
behaviors has general, organizational, and individual consequences.
Considering the research results, the presented model for employees'
extra-role behaviors is a comprehensive model that can be used to take
positive steps in the strategy for implementing extra-role behaviors by
employees.

Keywords: "Model", "Extra-role behaviors", "Employees", "Data
Foundation", "Executive devices".
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Abstract

Contemporary states worldwide face a structural puzzle: rising public
expectations versus dwindling administrative capacity. This paper argues
that the gap is rooted in a persistent institutional disconnect among the three
layers of governing—governance, public management, and street-level
operations. Drawing on an analytical-conceptual approach, it develops an
integrative framework that treats statecraft as a cyclical, learning system
whose effectiveness depends on cognitive, temporal and institutional
alignment across levels. The core notion of “institutional disconnect” is
operationalized to show how goal inflation at the strategic tier, translation
paralysis inside bureaucracies, and operational drift in the field reinforce one
another, locking states into self-defeating loops. Evidence from Iran—
chronic policy overload, frequent restructuring, and blocked feedback
channels—illustrates how disconnect becomes normalized. Realignment
therefore requires moving from piece-meal fixes to systemic reforms:
realistic priority-setting, strengthening the mediating capacity of public
management, empowering front-line operators, and institutionalizing two-
way feedback. Statecraft is an unfinished, inter-generational project; each
cohort must continuously reconstruct the links among “direction,”
“organization,” and “delivery” to keep government responsive, accountable
and adaptive.

Keywords: Statecraft, institutional alignment, institutional rupture,

governance, public administration, operations.
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