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1. Fuzzy Total Interpretive Structural Modeling

2. Wu & Lee

3. Fuzzy Structural Self-Interaction Matrix (FSSIM)
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1. National Iranian Oil Company (NIOC)
2. National Iranian Oil Refining and Distribution Company (NIORDC)
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1. Expploration and Production (E&P)
2. Joint Venture
3. Iranian Petroleum Contract (IPC)
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2. World Economic Forum (WEF)
3. Future of Jobs

4. Big Data
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1. The Future of Jobs in India

2. National Association of Software and Service Companies (NASSCOM)
3. Discipline-Specific Skills

4. General Skills

5. Social and Emotional Skills
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1. transversal Skills

2. Using Tools Interactively

3. Interacting in heterogeneous groups
4. Acting autonomously
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1. Member Check

2. Dependability or Consistency
3. Re — Test Reliability

4. Kvale S. (1996)
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Abstract

In today's world, the digital revolution has transformed the processes of
organizations, especially banks, and has created countless opportunities for
the financial industry. This is despite the fact that the financial technology
and banking services industry in Iran is mainly interested in the field of
payment among the various digital areas and does not pay much attention to
other digital opportunities, including the provision of digital services in other
areas of banking services. This issue has caused traditional bank branches to
remain and non-payment services to be provided in person. Although many
researches have addressed the transformation of business models in the
digital world, there is no guidance on the successful implementation of the
digitalization project of all banking services processes. Therefore, in this
article, after reviewing the research done in this field, in order to know the
influential variables and understand the existing relationships, by applying
the fuzzy Delphi technique and the system dynamics modeling approach, a
dynamic model has been presented, which Drawing circular causal diagrams
will help to better understand the problem. The results of the research
showed that the first step in the digitalization of banking processes is the
implementation of digital governance in banks, and for the implementation
of digital governance, preliminaries such as the formulation of digital
strategy by the senior managers of banks, digital culture, the development of
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the country's digital infrastructure by the central bank and the facilitation of
laws And removing the legal barriers to using digital banking is needed.

Keywords: Digitalization, Banking services, System Dynamics.
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Abstract

In recent years, coopetition—the collaboration between competitors—has
gained significant attention from businesses. Within the healthcare supply
chain, coopetition strategies are employed to address shortages in
equipment, infrastructure, human resources, and raw materials. This
approach is increasingly relevant in today’s complex and dynamic business
environments and requires specific human resource competencies to
effectively manage changing market conditions. However, there has been a
lack of research on these competencies in this particular context. This study
was conducted in two stages using a mixed-methods approach, with a
statistical population comprising academic and industry experts. In the first
stage, semi-structured interviews and thematic analysis identified 30
competencies related to human resources in coopetition. These
competencies were categorized into seven groups: "personality
competencies," "knowledge competencies," "communication
competencies," "ethical competencies," "task competencies," "security
competencies," and "decision-making competencies". In the second stage, a
researcher-made questionnaire and a fuzzy total interpretive structural
model were used to explore the relationships among these competencies.
The results indicate that "personal competence" and "ethical competence"
are foundational competencies from which other competencies arise.
Following  these,  "knowledge  competencies,” "communication
competencies," and "decision-making competencies” hold greater
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significance than the others. Based on these findings, it is essential to
prioritize personality and ethical skills in human resource recruitment, while
enhancing knowledge, communication, and decision-making abilities
through in-service training.

Keywords: Human Resource Competencies, Co-opetition, Healthcare
Supply Chain, Fuzzy Total Interpretive Structural Modeling.
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Abstract

The purpose of this research is to identify the drivers of team effectiveness in
Khuzestan Steel Company through artificial neural network. This research is
based on the purpose of applied-development research, based on the data
collection method, it is a descriptive-survey research, and in terms of data
type, it is a quantitative research approach. The statistical population of
research is 1020 employees and managers of Khuzestan Steel Company, of
which 360 employees were selected as a sample using a simple and
purposeful random sampling method. The results showed that the artificial
neural network, with a high percentage of accuracy (in identifying indicators
that increase effectiveness: that is, 97.3 in the training section and 95.8 in the
testing section, also in identifying indicators that do not increase
effectiveness: that is, 96.5% in the training section and 92.9% in the testing
section), has been able to work correctly and predict that this indicates the
very high efficiency and sensitivity of this system. Also, out of the 125
indicators presented, 65 active independent indicators were successful in
predicting team effectiveness, which this method was able to identify by
defining zero and one variables. Artificial neural network in the data analysis
led us to the conclusion that team learning, group orientation and agile
mindset indicators are the most important drivers in team effectiveness,
respectively, and there is a need for a deep study on these dimensions.
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Abstract:

Objective: In analyzing the value chain at the industry level, it is very
important to identify the framework of businesses and supplier/customer
relationships. The oil and gas industry is the largest energy supplier and
economic sector of the Iran. The value chain in the oil and gas industry
includes a wide range of markets and businesses from the exploration to the
consumption. In this research, the overview of the value chain of this
industry was drawn and the government and private structures as well as
policy makers and its stakeholders were determined.

Methodology: With the help of experts and using the Delphi method, the
general framework of businesses, the goals and performance indicators of a
firm and the factors affecting them were identified. Next, a conceptual model
was developed to evaluate field development businesses based on the firm's
goals, factors affecting the goals, business graftings, and time periods.
Findings: The finalized framework of field development businesses in the
oil and gas value chain was drawn at 4 different levels includes 52 active
businesses.

Conclusion: The results showed that in the presented conceptual model, 7
main goals and 11 factors are considered in three general categories,
including direct influencing factors, factors caused by the business graftings,
and macro factors from the outside of industry for each enterprise present in
this sector of the industry.

Keywords: Value Chain, Oil and gas, Field development businesses,
Conceptual model, Performance indicators.
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Abstract

The aim of the research: The present research is conducted with the aim of
studying the impact of new technologies on the insurance industry.

Research method: Based on the purpose of the research, this research is one
of the types of applied research and from the perspective of approach, it is a
part of qualitative research and thematic analysis. The statistical population
of the current research is the experts and specialists in the field of insurance
industry, who were selected by the available and snowball method, the
number of 12 experts for the research sample. Also, this research has used
the semi-structured interview tool to collect the data and information needed
for the current research.

Research findings: After analyzing the data, 75 consequences (indicators)
of the fourth industrial revolution were identified in the insurance industry,
which were classified into 9 components and two dimensions. 9 organizing
components (six components of the software dimension and three
components of the hardware dimension) are: 1- Skills evolution (11
indicators) 2- Cyber security and management and insurance frauds and
violations (10 indicators) 3- Efficient management of the insurance industry
(12 indicators) 4- Globalization of the insurance industry (7 indicators) 5-
Reduction of all types of risks (8 indicators) 6- Increasing insurance
penetration (9 indicators) 7- Development of insurance products (4
indicators) 8- Change in the quantity and quality of jobs and physical
facilities (5 indicators) 9- Infrastructure development (9 indicators).
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Keywords: insurance industry: New technologies: Information and
Communications Technology: HR skills.
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