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Abstract:

Customer retention is one of the most important issues of any organization
and finding a way to retain and maintain the customer is one of the critical
needs of any organization. The main purpose of the present study in the field
of machine learning is to focus on the problem of correctly identifying
customer needs with a method based on extracting opinion and sentiment
analysis and quantifying customers' sentiment orientation. In the other word,
the main issue is to design a Recommender System to provide appropriate
services in accordance with customer satisfaction, sentiment, and
experiences.

The proposed method is that customers' opinions and experiences are
obtained by evaluating tweets containing hashtags with the titles and
headings of banking services as statistical population, and after revision, it
results in providing correlation scores in terms of people's sentiment score
due to the tweets, cosine similarity and reliability, consideration of relevant
characteristic groups as well as recorded ideas in the training and testing
process, in the form of submitting personalized offer to receive banking
services.
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In order to represent a recommending solution, suitable classification
methods are used along with opinion mining methods and proper validation
approach as well, and the terminal designed system with a little error will
take steps to provide personalized services as well as help banking system.
Since there is no thorough provision of banking services tailored to the
customers’ situation, so in this regard, the mentioned system will be
extremely beneficial.

keywords:

Opinion Mining, Customer Satisfaction, Recommender System, Banking
Services, Personalization
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Abstract:

In today's competitive world where innovation is a condition for the survival
of any organization, it is important to know the level of innovation capacity
of the organization's resources, which is related to organizational policy,
technology transfer, life and competition of the organization. The main
purpose of this research is to design a model to determine and predict the
level of innovation of organizational resources. After reviewing the available
sources and interviewing experts, using confirmatory factor analysis, 12
main indicators in the form of 3 dimensions were determined as input to the
fuzzy inference system. Among the new modeling methods, fuzzy systems
have a special place in various sciences. Neuro-adaptive fuzzy inference
system (ANFIS) is a good way to solve nonlinear problems. This method is a
combination of fuzzy inference and artificial neural network that uses the
ability of both to model. Using three types of model design methods in the
fuzzy system and comparing the results, the best result for presentation was
determined. To evaluate the performance of the model, the parameters of
squared mean square error (RMSE), relative error percentage (¢), mean
absolute error (MAE) and coefficient of determination (R2) were used,
which were 0.047, 1.02%, 0.046 and 989 / Is achieved and indicates the
accuracy and reliability of the model. This research is applied in terms of
purpose and survey type according to the data collection method. The output
of this study is ANFIS.

Keywords: Organization Resources, Innovation, Fuzzy Inference, Adaptive
Neural Fuzzy Inference System (ANFIS).
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Abstract

Objective: Given the importance of the concept of dynamic capabilities in
gaining competitive advantage for organizations, this article seeks to
"provide a model for the behavioral foundations of dynamic capabilities."
Method: The method of this research was to combine two methods of
systematic review of sources and then content analysis based on interviews
with experts. At the beginning, a systematic in-depth and systematic study of
the background of internal and external studies on the subject of dynamic
capabilities, relying on the systematic review method and providing a
protocol for it in the field of behavioral and human foundations of dynamic
capabilities. Then, by means of semi-structured interviews with experts of
government-based knowledge companies as well as experts and university
professors in the form of content analysis method, a network of themes of
behavioral foundations of dynamic capabilities has been presented.

Results: Finally, a final proposed framework has been implemented by
combining the results of systematic review and the results of content analysis
in a framework that in all three dimensions of perception, abduction and
reorganization of these behavioral and human foundations found by both
methods. They were organized by deleting common items and merging
similar items. The proposed framework has not yet been presented in
research in this field of study, and the authors believe that it can partially
bridge the gap in the literature on behavioral foundations and human
resources in dynamic capabilities in future studies.
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Keywords: Dynamic Capabilities, Human-Behavioral Micro Fundamentals,
Systematic Review, Content Analysis, Government Knowledge-Based
Companies.
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Abstract

EOR, as a field of research, has increasingly been recognized as the loci of
research on organizational behavior, human resource management, and
employment relationships. There is a research demand to integrate the
academic literature to reach a better understanding of EOR. Adopting the
methodology of systematic literature review proposed by Centobelli
etal.(2017), the present research provides a comprehensive analysis of eighty
pieces of EOR research published from 1990 to 2020. Findings in the final
table is tabulated and presented. theoretical gaps were identified in the
current EOR research: a lack of research on the organizational context, on
the integration of micro- and macro-level, and on the multidimensional
analysis of individual behavior, organizational context, and employment
relationships. Finally, management strategies as well as strengths and
limitations of the study are discussed.

Keywords: Employee-organization relationship, employment relationships,
systematic literature review,theoretical gap
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Abstract

Inventory management and order planning in medical centers is very
important, especially in the context of epidemic diseases, and can have a
significant impact on reducing costs, providing optimal services to patients
and meeting the needs of medical staff. The main purpose of this study is to
design a time-varying multi-commodity dynamic model for optimal
inventory management and planning of consumer goods orders of hospitals
in the pandemic of Quaid 19. The study area is the Persian Gulf Hospital in
Bushehr. In this study, a particle-genetic swarm optimization algorithm
under multiple scenarios has been used to solve the mathematical model.
The results showed that the proposed model based on the supply of initial
demand, in the type and amount of consumption of different goods, has the
ability to minimize costs by considering the limit of warehouse volume
under multiple scenarios. Also, the hybrid algorithm has a better
performance compared to genetic algorithms and particle swarm
optimization.

Keywords: Dynamic model, hybrid meta-heuristic algorithm, inventory
control, Covid 19 epidemic.
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Abstract

The purpose of this study was to examine and identify the perceptions of
employees on the eve of retirement of the electricity industry about
retirement to achieve a deeper understanding. Accordingly, using Zaltman's
metaphorical extraction technique, the cognitive structures of employees
have been studied and analyzed. The study participants were 12 people and
were selected among the employees on the verge of retirement in the
electricity industry using the concept sampling method. Then individuals
were asked to select images for the interview session that they considered to
mean retirement. In the interview session, questions related to the images
were asked and then the answers were analyzed in order to discover the
concepts. A total of sixteen structures were extracted, including "inevitable",
"starting again", "fear and excitement of entering a new life challenge",
"separation from work and loss of role", "rest, discovery and pursuit of
individual interests", "Freedom and release from the cage" and "Emotional
deprivation" were identified as the main structures in the consensus plan.
According to the consensus plan, "start again", "separation from work and
lack of role" and "inevitable", causal structures, "emotional deprivation",
"fear and excitement of entering a new life challenge" and "rest, discovery
and pursuit of individual interests" were considered as affected structures.
The consensus map shows that the organization should take into account the
relationships between structures, while strengthening the positive
mentalities, change the negative mentalities of employees on the verge of
retirement, and repair the retirement challenges associated with it.

Keywords: Retirement, employees' perceptions, Zaltman Metaphor
Elicitation Technique, Mental model, consensus plan
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Abstract
Our aim in this study was to make an intervention in the target group in
order to improve interpersonal relationship skills via listening. To do that a
pseudo-experimental plan was used in two control and experiment groups of
nine. After the pretest, reading Theatre of the Absurd pieces in collective
bibliotherapy sessions, 9 salespeople in the experiment group received the
necessary instructions. Four weeks after the reading sessions, the control and
experiment groups were tested again. Data analysis was performed by one-
way ANCOVA. Also, to strengthen the findings related to the first stage of
the study, the customers’ perspectives/attitudes were analyzed twice both
before and after the instructing. The results suggested that reading absurd
theater pieces impacts listening skills in salespeople and that impact is
reflected not only in their attitude (self-assessment) but also in their behavior
(assessing customer).

Keywords: Interpersonal Relationship, Listening, Bibliotherapy, Theatre of
the Absurd, Intervetion.
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