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1. Noise and uninformative parts

2. Tokenization

3. Noisy data

4. Part of Speech tagging (POS tagging)
5. Stop-word
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. the Snowball stemmer library

. Naive Bayes

. Linear Support Vector Classification (Linear SVC)
. multinomial naive Bayes (MNB)

. Multilayer perceptron (MLP)

Bernoulli Naive Bayes( BernoulliNB)

. Logistic Regression

. Nu - Vector Classification (Nu - SVC)

. Natural Language Toolkit (NLTK)
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1. Ambiguity aversion, Tolerance of ambiguity
2. Disjunction effect
3. Availability bias
4. Anchoring bias

5. Confirmation bias
6. Conservatism bias

7. Gamblers’ fallacy

8. Congruence bias

9. Status quo

10. Hindsight effect

11. Self-attribution bias
12. Disposition effect

13. Mental accounting
14. Framing

15. Tllusion of knowledge
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Abstract

Research objective: Many organizations use idiosyncratic deals to achieve
desirable behaviors and positive results. Such idiosyncratic deals lead to
increased self-confidence, cooperation, and participation of the employees
and the emergence of new creative ideas. The present study seeks to
investigate the influence of idiosyncratic work deals on creative deviations
whilst taking into account the mediating role of psychological entitlement
and employee voice.

Methodology: The present study is applied research in terms of purpose and
a descriptive correlation study in terms of data collection. The statistical
population comprises Mobin Net Communication Company employees. 272
questionnaires were handed out based on simple randomized sampling and
collected data were analyzed using AMOS and SPSS software. The
questionnaires used to evaluate research variables include Rosen et al.’s
(2013) idiosyncratic deals questionnaire (2013), Morrison’s employee voice
questionnaire (2011), Li et al.’s psychological entitlement questionnaire
(2017), and Lin et al.’s creative deviation questionnaire (2016).

Research findings: Idiosyncratic deals have a significant and direct
influence on employee creative deviation and have and a significant and
indirect impact on employee creative deviation through the mediation of
employee voice and psychological entitlement.

*Corresponding author Email: m_vishlaghi@semnan.ac.ir
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Research innovation: The results of the present study strengthen the
conclusion of idiosyncratic deals contract in Iranian companies, and helps
organization managers understand the influence of idiosyncratic deals on
creative deviation so that they provide the grounds for creative deviation
which is crucial for the development of modern corporations through the
mediation of psychological entitlement and constructive voice.

Keywords: Idiosyncratic Deals, Creative Deviation, Employee Voice,
Psychological Entitlement, Mobin Net Communication Company.
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Abstract

The importance of this study is that as decision making in entrepreneurship
is instantaneous, cognitive biases will have a direct influence on the decision
making process and consequently, on failure and success of the
entrepreneurs and their businesses. The current study has been conducted
with a qualitative approach and the purpose of reducing the experience of
failure in early stage entrepreneurs and enhancing entrepreneurial decision
making will study and evaluate the mental models of national excellent
entrepreneurs and the positive and the negative effects of cognitive biases on
the decision making process of the entrepreneurs. Therefore, it is important
to emphasize this issue. Our statistical sample consists of 11 national
excellent entrepreneurs who have experienced the failure at least for once.
The data collecting tool was semi structured interview with entrepreneurs in
person or on the phone. The analysis of data was done in two phases. The
role of the biases in the first and the second stage of the business life cycle is
studied. Eventually, the result of the study is classifying entrepreneurs’
cognitive biases in four groups including: the main biases, motivators,
common biases, and disincentive biases of entrepreneurship. This
classification is done based on the experiences of entrepreneurs about
cognitive biases.

Keywords: Entrepreneur’s mental model, Excellent entrepreneurs, Business
life cycle, Cognitive biases.
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Abstract

With the outbreak of the Covid-19 virus and the critical business environment for
both organizations and employees, the issue of organizational support and social
organizational behaviors has become increasingly important. Therefore, this study
examines the relationship between perceived organizational support and employees'
organizational social behaviors during the Covid-19 virus outbreak and also
examines intermediate relationships of affective commitment and knowledge
sharing behavior. This research is applied in terms of purpose, and in terms of
method, it is descriptive-survey and correlational. A questionnaire was used to
collect data. After confirming the validity and reliability of the questionnaire, data
were collected by selecting 675 samples. The statistical sample was selected by
convenience sampling method from the employees of Refah chain store companies
and the data were analyzed using structural equation modeling using Smart PLS
software. Findings showed that the Covid 19 virus epidemic has led to more
organizations paying attention to employees and employees' higher understanding of
organizational support. Also, a positive and significant relationship between
perceived organizational support and knowledge sharing on affective commitment
was confirmed. affective commitment also had a significant and positive
relationship with civic virtue and innovative behavior, but not a significant
relationship with altruism. Finally, mediating roles and reinforcing affective
commitment and knowledge sharing were endorsed. The results and suggestions of
this research are used in recognizing and optimizing human resource management
for managers.

Keywords: Covid-19, Perceived Organizational Support, Affective Commitment,
Knowledge sharing behavior, Social Organizational Behaviors.
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Abstract

Human resources in any organization have a significant impact on how one
organization excels in competition with others, which in some areas, such as
face-to-face sales, this role is more important. The purpose of this study is
evaluation of the effect of salesperson gender and age (demographic
characteristics), salesperson height and weight on buyer trust to a
salesperson, using conjoint analysis approach and Based on Homeophily
theory. Data were collected from clothing buyers in Tehran through 194
questionnaires using in hand sampling. Results show the main factor
affecting buyer’s confidence to a salesperson is his/her weight with the
average importance of 28.5%. Salesperson’s age, height, and gender are
located in the next priorities with average importance of 27.7, 23.9 and
19.9% respectively. Based on results effect of different surface of
salesperson characteristics on buyer’s trust shows the same gender, weight
and height of salesperson and buyer led to more confidence of buyer. Also,
the difference in age between salesperson and buyer, decrease buyer’s trust.
The results of ranking 12 types of salespersons according to the utility
average shows the first rank allocates to a salesperson with these
characteristics: different gender from a buyer, older than a buyer, similar
weight and taller than the buyer. Also, the last rank allocated to a salesperson
includes characteristics as the similar gender with the buyer, same age as the
buyer, different weight with the buyer and taller than him/her.

Keywords: Salesperson, Homophily Theory, buyer, Trust, Conjoint
Analysis.
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Abstract

In recent years, the emergence of social networks has led to an increasing
attention to recommender systems based on user reviews. The purpose of
developing such systems is to use valuable information from users' textual
comments in the process of modeling and recommending. User comments
reflect the actual opinions on the products and services, so they are a
valuable resource for recommending. In social networking environments,
collaborative filtering systems are used to provide advice to users. The basis
of this approach is the experience and opinion of the other people to buy
items and products. This approach is based on the assumption that users who
have the same interest have a similar rank. In this research, a system is
proposed to provide recommend for users to buy books by combining the
collaborative filtering and sentiment analysis. For sentiment analysis,
ensemble methods based on weighted voting have been used to extract user’s
opinions. In the weighting method, a greater weight is assigned to a classifier
which has higher accuracy. The selected model has been evaluated on the
7210 user’s comment which extracted from the Amazon website by the web
crawler. The results show that the sentiment analysis of the feeling of the
users' comments systems has a positive effect on the performance of
recommender systems.

Keywords: Recommender system, Preference, Sentiment analysis,
Collaborative filtering.
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Abstract

The research purpose was qualitatively analyzing human resources’ risks in
teacher’s retention area in education training system of Yazd Province. The
research is of qualitative approach conducted based on inductive method.
Research population was included all people who were somehow relevant to
human resource management in education training system and Farhangian
University of Yazd Province. Finally, the sample size included ten people
were reached theoretical saturation using purposive sampling method.
Resulted findings by applying Brown and Clark’s theme analysis method
(2006) have shown that four main themes and fourteen subthemes were
achieved in retention area which are respectively as: (structural risks,
personal risks, process risks and merit risks) and (problems in law, violation
of laws by executors, organizing related problems, , self-demand of
education training system, inadequacy of human resources, lack of skills and
specialty, existing negative attitude, teacher’s own wishes, education loss,
lack of needs analysis, employment process related problems, lack of
motivational mechanism, employment variation, absence of continuous
evaluation and supervision). Whereas, education training system is one of
organizations which its success is depending on having committed and
active human forces, as a result, , teachers are considering as the most
important and effective forces of education training system which related
authorities can use results of present study in line with planning and
supportive actions associated with teacher’s retention.
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Abstract:

The purpose of this study is modeling of Electronic Word of Mouth
Marketing with Emphasis on Customer Behavior and Business
Improvement, In this regard, to identify and investigate the impact of various
factors on the results of e-mouth marketing and Also examining the effects
of successful implementation of this type of marketing on customer
behaveor and Improving Electronic business. The research method is
descriptive-survey, is of correlational type. In the conceptual model of the
research, the independent variables of customer interaction, Electronic Word
of Mouth marketing channel, Message quality and brand image With their
components based on literature review Identification and research
hypotheses have been developed. in order to Investigating the effectiveness
of the identified components On the success of word of mouth marketing
and the validity of the conceptual model of the research, Questionnaire tools
and comments of users of internet sales sites in Iran have been used.The
statistical sample to the unlimited statistical population it was estimated
according to Cochran's formula 384, In order to review and present the final
model from the structural equations approach with SmartPLS software was
used. Statistical analysis of the collected data and research results show
it customer interaction, Electronic Word of Mouth marketing channel,
Message quality and brand image will have a positive and significant impact
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on the results of this type of marketing that will change of customer behavior
and business improvement.

Keywords: Electronic Word Of Mouth(EWOM) Marketing, Electronic

Businesses, Electronic Commerce, Customer Behavior, Business
Improvement.
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Abstract

In the current era, innovation and innovation performance are inevitable in
many organizations. Decentralization creates flexibility that enables
companies to respond quickly to changing market, customer and technology
needs. Employee involvement creates dynamism in the organization and
absorptive capacity as an important indicator enables companies to acquire,
absorb, transform, and exploit knowledge to maintain competitive
advantage. Therefore, the purpose of this research is to examine
organizational aspects such as decentralization, employee involvement,
absorptive capacity and their interactions on the performance of business
innovation and business performance. The research method was survey-
analytical and using a questionnaire. The reliability of the questionnaire was
confirmed using Cronbach's alpha coefficient which was 0.943 and the
validity was confirmed based on the content validity measurement and
Lavche formula (CVR). The statistical population includes the staff of the
General Department of Wagons. Using random sampling, 50 questionnaires
were completed and analyzed by SPSS software. The results of the research
show that decentralization, employee involvement and absorptive capacity
are positively associated with innovation performance and innovation
performance also affects business performance.

Key Words: innovation, decentralization, absorptive capacity, employee
involvement, business performance.
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