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. Engines; compression-ignition internal combustion piston engines (diesel or semi-diesel engines), of a
kind used for other than marine propulsion or the vehicles of chapter 87

2. Railway or tramway goods vans and wagons; n.e.s. in heading no. 8606, not self-propelled

. Vehicles; parts of the vehicles of heading no. 8709

4. Engines; outboard motors for marine propulsion, spark-ignition reciprocating, or rotary internal
combustion piston engines

. Tanks and other armored fighting vehicles; motorized, whether fitted with weapons, and parts of such
vehicles

. Insulated electric conductors, co-axial cable and other co-axial electric conductors

. Railway or tramway rolling stock; parts n.e.s. in heading no. 8607

. Electro-mechanical domestic appliances; parts for the appliances of heading no. 8509, with a self-
contained electric motor

. Generators; parts of producer gas, water gas, acetylene gas and similar water process gas generators,
with or without their purifiers
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1. Turbines; hydraulic turbines and water wheels, of a power exceeding 1000kW but not exceeding

10000k W

2. Electric generating sets; with spark-ignition internal combustion piston engines

3. Machinery, plant, and laboratory equipment; for treating materials by change of temperature, other than
for making hot drinks or cooking or heating food

4. Engines; hydraulic power engines and motors, other than linear acting (cylinders)

5. Tools, hand; pliers (including cutting pliers), pincers, tweezers and similar tools

6. Turbines; parts of hydraulic turbines and water wheels, including regulators

7. Tools, hand; circular saw blades (including slitting or slotting saw blades), with working part of steel

8. Rail locomotives and locomotive tenders; other than diesel-electric powered

9. Machinery parts; bulldozer or angledozer blades
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1. Molds; for metal or metal carbides, other than injection or compression types

2. Machines; parts, (other than cylinders), for calendaring or other rolling machines, for other than metal
or glass

3. Electric generators; AC generators, (alternators), of an output exceeding 375kVA but not exceeding
750kVA
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A critical discourse analysis on civil disobedience in a
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Abstract

The purpose of this study was to explore the attitudes about the civil
disobedience in a public organization. The research strategy was critical
discourse analysis and the participants were 20 employees of the mentioned
organization who were selected through maximal variation and typical
sampling methods. Data collection fulfilled with the use of the semi-
structured interview tool until the theoretical saturation. Data analysis was
based on Fairclough three-stage method (description, interpretation and
explanation). The findings led to the discovery of three discourses of civil
disobedience as taboo, natural, and necessary behavior. According to the
taboo discourse, civil disobedience is informal and destructive behavior with
disfunctional consequences for the organization and is therefore considered
unauthorized. In natural discourse, civil disobedience is an algebraic
mechanism inherent in the nature of the organization, so that when the
current routine of the organization is unable to meet the members' demands
for justice, a group of them will naturally engage in civil disobedience. In the
essential discourse, civil disobedience is considered an acquired
phenomenon by those members of the organization who have suffered
psychological frustration and obstruction as a result of organizational
injustice, and view it as the last resort and remedy for injustice in the
organization.

Keywords: Disobedience, Civil Disobedience, Resistance to Change, Voice,
Critical Discourse Analysis.
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Abstract

Business environment has a significant impact on performance of all
enterprises, and thus affects economic development. According to the view
of the majority of economic experts, Iran's business environment is not in a
good condition. Most of actions for its improvement are implemented
without considering their components interactions and hence no success is
achieved.Therefore,before any action, it is crucial that the components of
business environement should be identified. The aim of this research is vast
analysis of business environment elements and their interaction, Hence the
context and business environement improvement is obtained. This research
has identified 481 components of the business environment by examining
1751 international and domestic researches. Interpetive- Structural Modeling
as a tool of soft operation reseach (OR), makes people and groups map the
complex relationships among many elements in a complex decision making
situation. In this research, by using Interpretive Structural Modeling we
analysed intensity of influence, effects, direct and indirect effects and their
dependency. The results of the research show that, the most influential
component of business environment is legal environment. Hence, for
improvement of legal environment and consequently Iran's business

* Corresponding author E-mail: ghasemiahmad@ut.ac.ir
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environement patology and procedures of law making are mostly important
duty of policy makers.

Keywords: Business Environment, Institution Environment, Legal
Environment, Interpretive Structural Model
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Abstract:

Prospective sales policies are one of the essential components of short- and
medium-term planning in any business. The correct and accurate formulation
of sales policies can play an effective role in managing cash flows and
allocating resources. In general, the above statement indicates the fact that in
today's competitive world, customer satisfaction and increased market share
is vital, estimating the issues about customer buying behavior and decision
making is the main theme of any organization that this can be improved by
using advanced prospective analysis in the field of sales policy. The purpose
of this study is to provide a model for customer clustering, extract the
product portfolio of each cluster and allocate the appropriate sales policies
for them. Finally, the results were confirmed by experts. Apart from current
customers and with the entrance of new customers, using clustering
algorithms, the appropriate policies for different categories of these
customers are provided to improve their loyalties.

Keywords: Sales policy Making, Clustering, Product portfolio, Distribution
Industry, Predictive Analytics.
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Abstract:

Adopting elements of organizational democracy improves employees'
working competencies and can create value for the stakeholders of the
organization. This research is aimed at identifying and prioritizing the
elements of organizational democracy in the public section in order to
implement democracy in the organization. An applied research in its goal,
this paper uses group survey methodology. 9 elements of organizational
democracy were identified based on performing an extended review of
literature. The statistical population of this study was 10 experts of Kharazmi
University who were selected by available methods. Utilizing five -level
Likert scale we gathered their opinions to determine the importance of these
elements. Initially, the elements of organizational democracy were identified
as the most important element using the Fuzzy Delphi. The elements of
organizational democracy were prioritized according to ANP model.
Commitment and Partnership, Decentralization in decision-making, and
transparency were identified as the most important Elements of
Organizational Democracy.

Keywords: Organizational Democracy, public section, Delphi method,
Network Analysis Process
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Abstract:

The present study has done to formulate a desired long-term future vision for
Iran's gas refining industry from the perspective of sustainable development.
The research approach is mixed (qualitative-qua ntitative) and the research
strategy is affective content analysis as a research method. The data gathered
through a questionnaire and semi-structured interviews with 24 senior and
middle managers of the gas refining industry and academic experts in the
field of sustainable development who had selected by purposeful sampling.
After identifying key aspects of the sustainable development of Iran's gas
refining industry, the criteria derived from this process are used to formulate
the vision and by analyzing the content of the data obtained from the
interviews, the desired long-term future vision for Iran's gas refining
industry has been formulated from the perspective of sustainable
development for the 1430. In the desired long-term future vision, the Iranian
gas refining industry, while focusing on gas production as a core business,
with expanding downstream industries, extracting all derivatives from gas,
countervailing and compensatory measures in the area of climate change,
strengthening and partnership with the Local communities, by providing an
appropriate framework for transparency and reporting the information to the
community and taking appropriate measures to maintain environmental
equilibrium, it works in a level beyond the production of gas by creating
sustainable value for the community from the wealth of natural resources.

* Corresponding author E-mail: zolfaghar@ut.ac.ir
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Keywords: Content Analysis, Sustainable Development, Vision, Gas
Refining Industry, Global Reporting Initiative
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Abstract:

The purpose of this research is developing a model for competencies of
strategic management and organization consultants. The research method is
qualitative and in accordance with the emerging Glaser approach of
grounded theory. 21 strategy consultants participated in this research who
have been selected through purposeful sampling and snowball approach.
Semi-structured interviews were used for data collection and MAXQDA
version 10 software and triple coding were used for data analysis. The results
indicated that the competencies of strategy consultants, includes personality
competencies, general management competencies, general consultancy
competencies, and specialized competences of strategic management and
management consulting. These competencies are necessary for consultants to
be successful. At the lowest level are personality competencies. These are
the competencies that are useful to success in any field of activity, but they
are vital for strategy consultants. Managerial and consulting competencies
are at the second level of the pyramid that are essential for any managers and
consultants. At the highest level of the pyramid, there are two categories of
strategic management and management consulting competencies. Strategic
management competencies are common to all who are involved in
formulating, implementing or controlling organizational strategies.
Management consulting competencies are also common in all strategic
management consultants who deal with top-level managers in an
organization.
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Keywords: Management consulting industry, strategy consultants,
competency model, Glaser approach, grounded theory
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Abstract:

Despite the importance of diversification and industrial development, finding
a suitable way to determine homogeneity and relevance is one of the main
challenges in implementing this type of strategy. For this reason, applied
studies using new methods of determining homogeneity seems necessary for
solving real problems in the world of policy and strategy. Therefore, the
purpose of this research is to identify products that are homogenous with the
current products of the country's parts and equipment manufacturing
industry. The method used in this research is the economic complexity
approach that identifies homogenous production opportunities with the
current capabilities of the Iranian parts and equipment manufacturing
industry, based on the export data of 669 commodity codes under the parts
and equipment manufacturing industry between years 2002 to 2017. The
findings of this study indicate the existence of 28 homogenous production
opportunities with the current situation of Iran's parts and equipment
manufacturing industry, which moving towards them will make the industry
more diverse and complex. By producing these products, technological
capabilities can be accumulated, and more export earnings can be achieved.
Accordingly, the production of some types of turbines, engines, vehicle
parts, tubes, machine parts and locomotives constitute a significant part of
production opportunities in line with the Iranian parts and equipment
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manufacturing industry. Findings and methods used in this article can be
used as a practical guide by industry policymakers and managers.

Keywords: Homogeneous diversification, Economic complexity, Product
space, Parts and equipment manufacturing industry
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Abstract:

Survival and their success depends on the existence of appropriate staff at the
appropriate time. Succession planning is a systematic and purposeful endeavor in an
organization to ensure the continuity of staff effectiveness in key positions and
maintain and develop intellectual capital for the future and encourage individual
development. The purpose of this study is to identify effective indicators and design
of succession - succession model based on indigenous knowledge of knowledge -
based organizations. Data from the collection of information from the subsidiary
organizations is one of the ministries. In this study, two questionnaires were used in
two dimensions: current situation and desirable situation and AHP questionnaire to
weigh the criteria. The collected data were compared by paired comparison test of
current and desired situation for successful implementation of succession planning.
Finally, by regression analysis, the index which has the highest importance in
succession planning is presented. The research method used in this research is
descriptive survey. In the survey of descriptive studies, library studies and library
studies have used interview and questionnaire. In this study, two variables were
weighted according to the opinions of experts and using analytic hierarchy process
(AHP). the result of paired comparison of criteria has shown that four indexes of
determining work requirements and existing staff, organization strategy,
competency/ establishment of competency model and talent and identification of
talented people have the highest importance in succession planning in organization.

Keyword: Succession, Competence, Talent Management, Organization Strategy,
Key Positions.
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