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1- Slacks-Based Measure (SBM) Model
2- Data Envelopment Analysis (DEA)
3- User-oriented

4- The Resource-Based View (RBV)

5- Center for Business Innovation (CBI)
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1- Efficiency
2- Relative efficiency



,qudhmgb';r:)u‘,‘a)JJ ijbé&@j#dhﬂjﬁ@

A padalsl b 5 Bl s 53 5 s e Jols SSuSG L ok S renal (slad
s i) S e LS i 58 el anale LIS e Codl S el
A 3 800 Sl slalss das s o3l Of S ol 5 ol 550
33 L gl ab amns Lpd Ol g niy g pdycilanl b ekl S enas sladts
LS gty 5l cd Sl o pSmanad dxly SO 51 sk 58 (g Seslul 6 5V
LY =0 ls) b mss oy X =(Fhoens 1) 23l 53505 s il
5 el Bl S Ol Jb s baesls iy Lled 5,08 DY Lo YO] S s
LU Ol janie S Ol mlb gl el Lis, o Olgea 058
S S ol 55 OF sladite 03 208 Slac s s o a8 S i 5 s s >
o s beesls iy Lo Ol pl o ol 03 S0 Lol Ol 2 2208 5 e b,
Ol 53 besls Lidsy Joi oo ) slalliler Lo [5udy abewsas OYVY)
2 plamil sy cpl S 4 il slae s 55 (sles 1S Sl tasn 05SU 5 B me

HSG Gladly 35 5 S5 S iie p i S (5,865l —Y-Y
L35S b e o o3lrl ol 1S panad Loty @ Waosls ity s 0352 Slor (S50
Ll Slseslg pdm 5o Lol Grae b Kos gbeeslin SGS w0 1) Julaeslin Cins
sl (0880) [l 5 ISV DIYY o V] il O (s glaeslg L3 ok e
o s | s gbadde O 5 (044Y) Jia ((044Y) 05 5 S (044
iy w9y wlide 8L skien 5 (Sal) (SaS gls ize plal » sl 48U
s 53 ((SaS slajuine a6 Seslh Jde (Yo o)) Jle s 055 [YA] Wlesls
T = PRIB- S WIS S e ol sl sl 1y besls iy
s oL Jalse dl5 o LU gladsls 0T S w4 &5 das o a5 L3l e

JWSC‘M” ”;4:>'L;.i



® IKan 5 L o 4ils _laiz) 4K s gl slawelifsy o Klas jlatig

5 (SBM) SedS Jube a8 4y s mlio 53 [M-YA] (o3L5 sla e s S
(SBM) SdlS Jute 51 ol allie 3 ol o plonil Olgr L3 O (slas Sy pla
oslinal ol Syl olomrl as s Ol by slaasbss, > ,Shee 35 5 2! 2
V] bsesls sy o Oy Slr Sy war sl dd o)lil & 5 boles ol ol
o sbadde 4Bl axa 5 SBM) Jub iz 35 1y badsls oS 08 o YT
Canle o & Lo ol 4 ol slad 8 e gladie ple les Je ol Lol
23 GRIBL s G0 slagald s el Oy 5 30l (s Caale o 5 63505
Lor 20 LS e dbme Olojer D son S8 Gl pite SaS w0 | s A et
ladsls Llg oy Conl SaS gla piie 050 yome ror sladis 53 Gua &b
2L Gas o e oIyl g bl LS laze oa 511 LU LIS el 1S e
2 esdke (SBM) Jue [YA] 1cs 8 Lo 55 oblS Olyeas Ol oo |y O s 5 5 51
e o OF 3 s a5 LS e S Al pa sl 2L Olsea ISl S oS
2w 4 aS BCC 3 CCR ladae O 5 peoman [VOY o Y0] conl Sl a1y
gld) o b (o fled) osos lasly 51 (S5 e GRIBI L 5 s e

.[YA]J;JSA;QJ‘X‘:-;:Ca.t.oov..lk_ﬁ_4..'uﬁ}f}uéJ})}(sBM)dJsﬂ)JG-L;)'J(f}ﬁ

I 9 (82919 L;Lhua.&l.i ol —Y-¥
Lails baesls ity o S0 el 0518 s sladls (e LISH L5
S S 53 T S 0a 5 sty ) G la s s 5 s Sl
o a9 s sbperls Wil s ol AJJJ;M Sladly (g
¥ s o 48 Wt lalid Wl o5 5m O o 51 pas S K8 a ol Syl sz
S sba sl a3 s Sas 5, Seillh & Ll O 5l ol esls Ol
ol o3 IV ] el Slis 53 0l iz Gl b Olbbe Jolad Ol 5 g5 b L.

. . . & . ‘ . - . . . -
e 5 2P s S350s Sl el Bl G sl (Gl Cus e Ll S g

1- Weight restrictions: UCUL, UL>UF, VP>VS, VS>VF.
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1- Inputs: Following (VF), Posts (VP), and Stories (VS)
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Abstract

This paper aimed to identify the characteristics of human capital of the Smart
Organization in a mixed method. In the Qualitative section, 17 faculty members in
the field of organization and management were selected using theoretical sampling
method and in-depth and semi-structured interviews were conducted with them.
Data were analyzed by content analysis in Maxqda software. Sub-Sample members
of the quantitative section included 200 employees of Zahedan Municipality, regions
and affiliated organizations who were selected by stratified random sampling
method. In the quantitative section, the instrument was researcher-made
questionnaire by acceptable validity that its reliability confirmed by Confirmatory
factor analysis in Lisrel software. Evaluation of the identified characteristics was
performed by T-test in SPSS software. Individual abilities, skills, knowledge,
emotional intelligence, cultural intelligence and organizational intelligence were the
characteristics of human capital of Smart Organization. In addition, it was found that
the skills are moderate and the status of knowledge, emotional intelligence, cultural
intelligence and organizational intelligence is good, but individual abilities and is
not in a good condition.
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Abstract

The present study investigates the effects of managers' overconfidence on
the quality of auditing and audit fees for companies listed on the Tehran
Stock Exchange. To estimate the model and testing the research hypotheses,
128 companies were selected as a sample from 1389 to 1396. After
presenting the results of descriptive statistics, the stationary tests, and the
correlation test, F-Lemmer and Hausman tests were performed to determine
the type of estimation model. Finally, the panel data method with fixed
effects was determined for regression analysis. The results indicating the
positive effects of the managers’ overconfidence on the quality of auditing
and audit fees on one hand, and the positive effects of audit quality on the
cost of auditing.

Keywords: Managers' overconfidence, quality of auditing, audit fee, Tehran
Stock Exchange.
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Abstract

Purpose: Due to the emergence of the concept of lean approach in the field
of human resources, the above research was conducted with the aim of
analyzing the issue of lean human resource supply chain.

Methodology: Relying on the philosophical foundations of the school of
pragmatism, this research is a qualitative study based on grounded
theory.The statistical population of the study consisted of senior managers,
middle managers and experts of the Ministry of Cooperation, Labor and
Social Welfare and academic experts who 19 individuals were selected by
purposeful sampling as statistical sample members. Lean human resource
supply chain model identifications were collected using semi-structured
interviews and analyzed using Strauss and Corbin's three-step coding
method (252 key concepts, 43 subcategories, and 25 main categories).
Findings: Based on the findings of the study, lean human resource supply
was selected as the pivotal phenomenon. Causal conditions were categorized
into two categories of environmental and organizational factors, and the five
main categories of preventive demand management planning, efficiency of
search resources, efficiency of evaluation and screening, recruitment
preparation and succession system efficiency. Selected strategy title. The
personal characteristics of managers, evaluating the effectiveness of
absorbed human resources, the employability of the candidate as a
reinforcement intervener and illegal relationships, environmental
uncertainty, time pressure for employment, and the inefficiencies of the
public management system were identified as mitigating interventions.
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degree of organizational culture, strategic role of HR unit, managers'
flexibility and adaptability, management stability, career management and
accessibility, and The organization's resource constraints were identified as
lean human resource supply chain strategies. Finally, the implications of the
lean human resource supply chain were divided into three levels: micro,
middle and macro.

Keywords: Supply Chain, Human Resources, Lean Approach, Grounded
Theory.
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Abstract

“What is the main competitive advantage of success in business?” and “How
an organization can gain a distinctive competitive advantage and survive?”
have been some critical questions raised for many years among
organizations and businesses. Organizations are required to identify, recruit
and fostertalented individuals in order to optimize their own capacity in
achieving business outcomes and build a competitive advantage in the
future. Thus; before everything else, existence of some components is of
utmost importance in the design and implementation of talent absorbing
organizations, in order to absorb top talents. The present study is of applied
purpose and descriptive in nature. The statistical population is comprised of
26 top executives active in public companies located in Shiraz. After
reviewing the research literature and consulting experts, The 22 important
components were identified in three dimensions: "strategic", "maintenance"
and "organizational". Then, the obtained components were evaluated using
Importance Performance Analysis. The results indicated that the "patience"
component of the strategic dimension and "personal brand improvement and
promotion" and "behavioral and spiritual rewards" components from the
maintenance dimension and the "mission and purpose" component of the
organization dimension were in the first region of the IPA matrix, with
particular attention to enhancing organizational appeal.

Keywords: talent absorbing organizations; importance performance
analysis; fuzzy numbers; talent management.
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Abstract

The creation of capacity concentrates on understanding the obstacles halting
the people, governments, and organizations from the realization of
development goals. It also makes them achieve the results of consistent
development. The goal of the present study is to propose a conceptual
analysis of the elements and results of organizational capacity building in
higher education to respond the expectations of the society. The
directionality of the present research is developmental and its methodology
is content analysis using an analogy approach concentrating on words,
inspections, and precision in the text in order to analyze, describe, explain,
and interpret the texts through creating primary codes and coding. The
statistical population of this project involves academic scholars and the set of
documents and papers related with the questions and variables in this study.
Sampling was done purposefully through snowball method done through 13
participants. In this section, semi - structured interview method was used to
collect data. To assess the accuracy of findings we have used theoretical
validation through the points posed by the scholars in the field known as the
specialist committee to assess and Cohen's kappa coefficient the study
method and data collection in the intended phenomenon. With the
confirmation of the focal group and the estimation of the coefficient 0.761,
the research findings had the ability to validate and trust. Results showed
that organizational capacity building contains five major concepts of
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strategic, structural, systemic and procedural, cultural, resources and
infrastructures development and a social responsiveness concept as the
outcome of the phenomenon under investigations. Therefore, it is suggested
to study individual analysis and environmental analysis levels in creating
capacity.

Keywords: Organizational capacity building, Accountability, Higher
Education, Theme Analysis.
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Abstract

In the organization world, leaders or executives are highly influential, and
managerial and leadership positions are one of the most important
organizational professions.This issue more important in public organizations
due to key role of them in society. In the present survey, researchers seek to
provide appropriate leadership model for public organizations. after accure
searching ,”lean leadership", previously used in the industrial environment,
can be considered as the basis for extracting the model of lean leadership in
Public organizations .For this purpose, 23 in-depth, semi-structured

interviews were conducted with the academic and executive(or
simoltaneous) experts of the subject, by using targeted sampling method and
Based on the key coding strategy, the open, axial, and selective coding steps
were implemented, and by the effective and efficient use of Software
(MAXQDA.PRO.2018.1), the axial category "government
requirements","authenticity”  ,"strategies", "external influences" "intra-
organizational actions" were extracted, which led to the consequences of this
exploratory model in the context of the category of “lean leadership”.The
two key findings of the research process include "descriptive exploratory
model of lean leadership in Public organizations" and "extracting theoretical
theorems”.

Keywords: Leadership, Lean Leadership,Grounded Theory,Public
Organization.
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Abstract

In recent years, technology has been constantly changing and all
organizations are forced to change with new technologies in order to
maintain competitiveness and survive in business environments. Online
Social Networks (OSNs) are new platforms for user-oriented websites and
they have been increasingly noticed by various businesses. Applying these
new interactive technologies bring several benefits to businesses. There will
be a need for new types of managerial and social skills as well as a new type
of decision-making process that will not be acceptable by the existing
organizational structures.

Given that one of the main concerns of managers is to measure the
performance of organizations in order to optimal consumption of resources
(inputs) to generate products (outputs), hence method of this study is a
mathematical programming technique based on performance measurement
using Data Envelopment Analysis (DEA). One of the most interesting
methods in DEA literature for measuring the efficiency of organizations is
the slack-based measure (SBM) model. In this paper, we use SBM method to
measure the performance of printed newspapers as Decision Making Units
(DMUs) on Instagram to identify the inefficiency factors of them. The
findings show that two DMUs which are under evaluation have been
effective and other DMUs have been inefficient. Finally, we have introduced
practical targets for each DMUs to decrease on inputs and increase on
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outputs in order to improve the performance of inefficient DMUs using SBM
model.

Keywords: Printed Newspapers, Social Network, Inefficient Units, Data
Envelopment Analysis (DEA), Slacks-Based Measure (SBM) model.
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