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Abstract

The purpose of this study was exploring the process of Anti-elitism in a
public organization based on interpretive mapping design of grounded
theory. In this regard, 32 employees of mentioned organization selected as
interviewees using theory sampling. For data analysis and theory mapping,
and Decision Explorer were used. Based on research findings, the Maxqda
preface of anti-elitisn in organization of interest were three factors. good
performance of elites, the assumption of homogeneity in organizational
culture, and weakness of organization top managers’ monitoring system.
Anti-elitists had two categories of jealousy against elites. First, organization
toxic leader who was fallowed shadow-stagnant management style and
antagonistic approach against elitesin the shadow of weakness in monitoring
management performance from legal authorities. Second, toxic employees as
colluders and shield of leader in line of their mutual interests. Backing of
their good performance and popularity, elitesresisted to changes as reformist
protestors against dysfunctional climate of organization. So, the anti-elitists’
antagonistic approach invigorated and they tended to silence treatments
against elites. Finally, due to immoral climate of organization and elites’
lack of support, anti-elitists turned to privative actions against elites.

Keywords. Elite, Anti-Elitism, Grounded Theory, Interpretive Mapping.
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Abstract:

Risk and failure in supply chain can have a significant and negative effect on
both short and long term performance of participants in a chain. Therefore,
this research has an innovative look for a mathematical model in order to
analyzing the interactive risks of the supply chain system using Bayesian
belief networks. The study is descriptive in terms of purpose and nature. The
research population is classified into two categories of academic experts and
operational experts. In this research, information on medicine supply chain
of Mashhad Imam Reza Hospitad was obtained and analyzed using the
Bayesian belief network modeling process. Findings show that Bayesian
belief networks are much better than traditional risk analysis methods,
because it can anayze basic risks, including risk ranking and scenario
analysis, and other essentials. BBN can also displays different uncertainties
probabilities with an appropriate visual form and provide more
comprehensive view of the supply chain conditions and its risks.

Keywords. Interactive Risks of Supply Chain System, Mathematical
Modeling, Bayesian Belief Networks.
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Abstract

This research answers to three main questions. what, why, and how to
develop evidence-based human resource management. A systematic review
(SR) isused in literature review and qualitative interpretative meta-synthesis
(QIMYS) in synthesis and interpretation of data. 25 original articles were
selected during the search, synthesis, and interpretation process, which
eventually led to uptake of five dominant views about the concept of
evidence-based human resource management (EBHR). Also, using this
approach we found that it will improve the organization's outcomes and
increase its competitiveness. Finally, by referring and exploring the literature
on how to develop this approach in medical and health care field, we provide
aframework for developing the model that is consist of thee sectors: process
of evidence-based practice in human resources, influential factors or
organizational determinants, and external factors or determinants. Each of
these sectors will improve and develop evidence based practice approach in
human resources management.

Keywords: Evidence-Based Human Resource Management (EBHR),
Research-Practice Gap, Meta-Synthes's, Systematic Review (SR)
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Abstract:

Considering the vital role of Environmenta factors alongside industries’
efforts on effective and efficient use of resources as well as nowadays’ social
issues, lead to serious attention to sustainable development. On the other
hand, the intensity and necessity of environmental considerations in the steel
industry, which has decades of history in Iran, has always been emphasized.
Therefore, this paper aims to elaborate the underlying factors of steel
industry sustainable development. To this aim, based on prior studies and
interviewing experts, the underlying extracted factors scrutinized through
ISM approach in order to develop a coherent structure. In the following, the
structured factors clustered by MICMAC analysis. In addition, their mutual
affects and importance weights, derived by employing ANP on the ISM
developed structure. Findings depict that inventory, occupational accidents,
human safety and welfare are the most effecting factors of steel industry
sustainable development.

Keywords: Sustainable Development, ANP, Interpretive  Structural
Modeling, Steel Industry.
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Abstract

"Engineering, Procurement, and Construction" (EPC) is a particular form of
contracting arrangement in some industries where the EPC Contractor is
made responsible for all the activities from design, procurement,
construction, to commissioning and handover of the project to the End-User
or Owner. In this method of execution, the employer transfers the risk of the
operation to the contractor by transferring all the project activities, including
the design, procurement and provision of equipment. As a result, identifying
and prioritizing risks in these projects is very important for contractors in
order to properly manage these risks. One of the most widely used
techniques in the risk priority is FMEA. In this paper, we identify and
prioritize the risks of an EPC project by combining this technique with the
Analytical Network Process (ANP), which is one of the most commonly,
used methods in multi criteria decision-making. The FMEA-ANP method,
taking into account the cross-risk relationships, evaluates the priority of risk
as compared to the FMEA method in a different way, which has a better and
higher sensitivity than FMEA scores.

Keywords: ANP, EPC, FMEA, Risk
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Abstract:

Psychological safety is a critical base for individual, organizational and
national performance, since managers who feel psychologically unsafe, do
not have essential motives for productivity and excellence. It is reality of
organizations that there are stage of jealousy, spitefulness, enmity, power
games of peoples and groups. In these situations, it is important to bring
about psychological safety for people in organization. Psychological safety
means to feel safety in mind, emotion and behavior from side of other
peoples and present persona opinions and do the jobs, without any anxiety
and fear in organization. Many studies emphasis on effects of individual
psychological safety based on personal, organizationa and national
variables, but there is not a quantitative and experimental research on
formation of psychological safety in managers, especially among Iranian
governmental industries. This research has taken Glaser's approach in GT to
theorize process of forming psychological safety in Iranian governmental
industries. Results of this research show that organizational factors,
superior's leadership style, relationships between peers and subordinates and
their competencies, eco-social climate of society, organizational atmosphere
and psychological capital of everyone affect individual psychologica safety.
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It can enforces job engagement, job satisfaction in managers and reduces
stress and anxiety and willingness to expatriation in them.

Keywords. Psychological Safety, Iranian Governmental Managers, Glaser's
Approach, Grounded Theory
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Abstract:

The main purpose of this study isto document tacit knowledge derived from
employees’ experience. A Critical Incident Technique was used to achieve
this purpose. At first, 51 employees of Resource Planning and Development
department of Ferdowsi University of Mashhad participated in the research
in order to finding key actor, using the socia network analysis. At this stage,
social network analysis questionnaire was used to collect data. Based on the
findings of the study at this stage, relationship arrangement graph of actors
was depicted and actors’ positions was obtained based on centralization
indices in the network. Then, based on results of data analysis, key actorsin
organizational knowledge network of Ferdowsi University of Mashhad were
identified. At the next stage, Narrative interviews were used to find effective
and ineffective behaviorsin dealing with critical incident.

Keywords: Tacit Knowledge Management, Organizational Experience,
Critical Incident Technique, Network Analysis
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Abstract

Customers’ purchase behavior is one of the main criteria and critical success
factors of e-commerce and online businesses which is similar to traditional
businesses with some differences. Therefore, this study tries to reach a
model for analyzing the online re-purchasing intention in B2C transactions.
This research has been done in the framework of interpretive philosophical
paradigm, with inductive approach, in qualitative method and the theme
analysis technique using interviewing tools. Accordingly, an interview was
conducted with 36 people including 6 e-commerce experts, 13 brokers in
Internet business and 17 re-purchasing customers. After coding the
interviews, 120 codes were reached at the first stage and final codes had
been retrieved which were classified in 21 basic themes. After final analysis,
the basis themes were divided into four organizing theme: psychological
theme, technological theme, institutional and customer-orientation theme.
Among these four themes, the concept of technology in e-commerce has the
greatest emphasis. Organizational issues, customer-orientation and
psychological issues are at the next rankings, which can aso be considered
as important which can be considered by as e-commerce managers.

Keywords: Genetic Algorithm, Fuzzy C-means agorithm, Customer’ cluste-
ring, Branches of Refah bank.

195






Organizational Resour ces =
@ Management Resear ch =8
Val. 6, No. 1, Spring 2016 T
Contents Page
- Developing Online Re-Purchase I ntention M odel for Iran’sMarket ............. 1

E. Asadolahidehkordi, T. Hasangholipour Yasory, N. Hajiheidari, M.A.
Amirshahi

- Application of Critical Incident Technique in Tacit Knowledge
DOCUMENTING vttt st bbbt 19
R. Hosseingholizadeh, Z. Ghafarian Sokhanvar

Understanding Psychological Safety Formation Process in Iranian
Government Industry Managers: A Study on Glaser’s Approach in GT .....49
H. Danaeefard, S.A. Ghasemi, A. Kordnaij, A.A. Khaef Elahi

EPC Project Risk AnalysisUsSiNg FMEA-ANP ..o 73
M. Daneshvar, B. Dori, S. Hashemkhani

Developing a Sustainable Development Model for Steel Industry Using
(ISI\Y/ VAN N1 S AN o] o] e ot o SRS 93
M. Dehghan Nayeri, Sh. Shapoury

Evidence-Based Human Resource Management: Systematic review and
qualitative interpretative meta-synthesis (QIM S)......cccovveveenineneiinennn 115
H. Zare, H. Khanifar, H.R. Yazdani, H. Ahmadi Azarm

- A Mathematical Model for Analyzing Medicine Supply Chains’ System
Interactive Risks Using Bayesian Belief NetWOrks ........coccvceveeeecenenenncnnnns 141
A. Zarei, M. Shakeri, A. Azar, M. Maeki Minbash

Process Mining for Anti-Elitism in an Organization based on

Inter pretive Mapping Design of Grounded Theory........occvceveeeeveveneninennens 165
F. Alizadeh, M. Hadavinejad

YN 01 = o PRSP 187



/ INn The Name Of God \

Guidelines for Preparing and Compiling Articles

In order to prevent any delays in the publication of the articles, al contributors are requested to follow the

instructions below:

1. According to ific subject of this Journal, only Articles on Or ganizational Resour ces management
Resear ch would be accepted. ) o

2. Paperh S shotéllld not have been published, nor should they have simultaneously been sent for publication in
other journals.

3. ;I'he ofgli_cial_ language is Persian, however, articles in English and other languages will also be considered

or publication.

4. All articles should include; an abstract (220-250 words in Persian & English), key words, introduction,
main body of the text, conclusion and notes and references.

5. Articles should to research-oriented, and must be the original work of author(s). Reviews (review articles)
will only be published if satisfy the following conditions: Articles by distinguished authors who have
already published research papers in the related fields will accepted, provided that they are based on
multiplereferences. ] ) )

6. Articles should be speciaized and will be acoepted only through the website (www.orm.modares.ac.ir); the users
may send theirs manuscripts by registering to the journal’s website with users” code. ] )

7. Article should be typed on A4 paper, B Lotus, Single sided, spacing, regular (preferably thin) font, size 12
(size 10in Times New Roman for Latin), with 4cm margin on al sides, in Word, Windows.

8. articles should be sent in two distinct file as follow:

First file (title page): )

- Title of the paper, author/s’ name (identifying the corresponding author with as star’)
- Affiliation, rank and place of employment of author(s)
- Date of uploading the paper
- Anaddressfor the corresponding author induding mailing & e-mail address and phone & fax numbers.
- In case of using financia ads providi n? e%y an institute, company and etc., Name of which should
be stated in thefirst page or in the knowledgment of manuscrip.
- Articles extracted or formed based on an assertion or a thesis will be published by following order
of names: advisor, student and consolers. Advisor will be held responsible.

Second File (Manuscript): .

Full title of the paper In Persian;

Abstract in Persian (amaximum of 250 words)

KeP/ words (amaximum of five),

Full title of the ?ﬁier in English,

Abstract in English é? maximum of 250 words)

Key wordsin English (amaximum of 250 words) o

Abstract should be structured as follow: purpose, method, findings and key words

AhII titl aéi‘ln the article except the main title and “abstract” should be numbered according to format of

thejourn:

Tabis, illustrations, figures, etc. should be added separately. Refer the number of the pictures, tables,

figl#]r%s_%gbawd their (possible) position in the body of the text. Qudlity of the pictures and chart will be

with dpi 300.

Put the reference numbers in brackets [ ] in the text and list them in their order of appearance in the

references section. Avoid g)eatl ng a reference in this section. If a reference is frequently used, include

only its number and other additional information in the brackets e.g. referring for the first time: [1, vol. 1,

.Gilwhlle referring for the second time: [1, vol.2 p.20]

he Erp]glish equivaent of Persian words (if required) should be provided in footnote with new numbering

on each page.

Refer ences:

a. Books: Name of the authors/s, title, translator, publisher, place of publication, date, page number.

b.Articles: Name of the authors/s, title of the pﬁer, title of the journal, volume, year, page number.

9. The manuscript should not exceed more than 16 pages aimost 5400 words dong with tables,

illustrations etc.

10. Contributors are responsible for all of the contents of their papers.

11. Translations arein no way accepted.

12. Each submission will be referred unanimously to three referees. ) ]

13. Organizational Resources Management Research maintains the rights to accept or reject (and edit)
the articles and might not return any submitted papers. ]

14. Having been published, five off-print copies and onefinal publication will be sent to each of theauthor(s).

15. The Origina copies of the submitted articles will be kept in the office for about three months;
thereafter will not be responsible for them.
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