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1. What-If questions
2. Response Surface Method (RSM)
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1. Just in Time (JIT)

2. Genetic Algorithm (GA)

3. Decision Support System (DSS)
4. Artificial Neural Networks (ANN)
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1. Discrete Event Simulation (DES)
2. Design of Experiment (DOE)
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1. Central Composite Design (CCD)
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1. Steady-state
2. Warm-up period
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1. Bottleneck station
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Abstract

Today, attracting, retaining, and building loyalty in skilled staff is difficult.
There are several ways to create brand loyalty in employees of an
organization or company that can be pointed to corporate citizenship and
attractive employer’s brand. This study examined the impact of corporate
citizenship on employer’s brand attractiveness and brand loyalty. The
Statistical population was 350faculty members of University of Mazandaran.
After stratified random sampling, 210 valid questionnaires were collected
and data were analyzed by SPSS 22 and LISRELS.8 software. Reliability of
questionnaire was calculated by Cronbach's alpha coefficient and its validity
was examined through first-order and second-order confirmatory factor
analysis. The research hypotheses were tested through Structural Equation
Modelling (SEM). Results showed that corporate citizenship has a positive
and significant effect on employer’s brand attractiveness (f= 0/44; t= 4/98)
and brand loyalty (B= 0/51; t= 5/59). Also, employer’s brand attractiveness
has a positive and significant effect on employer’s brand loyalty (B= 0/39; t=
4/12). Finally, according to the results, recommendations were presented to
organizations and companies.

Key Words: Corporate Citizenship, Employer Brand, Employer Brand
Attractiveness, Employee Loyalty.
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Abstract

Recent researches have shown that banks can greatly increase their
profitability from providing services and products by identifying and
dividing customers into groups or clusters with similar behavior patterns and
needs. Therefore, banks analyze their behavior for the most desirable
services and offer their products by identifying same customers. In this
research, five criteria of each customer, including Recency, Frequency,
Monetary, Loan and Deferred, were extracted from the bank database during
one year, and then customers clustered using the K-Means algorithm. Then,
the multi-objective model of bank service allocation was developed for each
of the clusters. The purpose of the designed model was to increase customer
satisfaction, reduce costs, and reduce the risk of allocating services. Given
the fact that the problem does not have an optimal solution, and each client
feature has a probability distribution function, simulation was used to solve
it. The results showed a significant improvement over the peresent. In this
research, we used Weka and R-Studio software for data mining and Arena
for simulation for optimization. The results of this research were used to
develop Business Intelligence software for customers in one of the private
banks of Iran.

Keywords: Clustering, Multi Objective Allocation Model, Optimization,
Simulation
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Abstract

The advent of new technologies is constantly evolving in today's societies,
while information technology is the most effective of these activities .Since
information technology can have a devastating impact on the environment,
protecting the environment from these threats has added to the concerns of
organizations, and as a result, the Green IT debate has become a topic of the
day. Different models and methods have been used to explain various
dimensions of maturity of green information. In this research, a dynamic
model was developed to examine the relationship between components and
determine the appropriate strategy to reduce energy consumption and thus
increase the maturity level of green information technology in an
organization. Since the banking industry is closely related to information
technology, all Iranian banks have been investigated in this study. First,
various components influencing the maturity of green information
technology have been identified and their initial level and factors influencing
their increase or decrease have been determined. At the next step, Causal
loop and Stock and flow diagrams illustrated to explain their relationships.
In this regard, variables related to human factors and factors related to
technology have been investigated. At the end, after testing and simulating a
dynamic model, several scenarios have been proposed to improve the
situation in the banking industry and to reach the highest level of maturity of
green information technology.

Keywords: Green Information Technology, Green Technology Maturity,
System Dynamics, Banking Industry
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Abstract:

A proper and complete understanding of stakeholders is one of the main
elements of strategic decision-making. Banks, as an important part of a
country's economy, are confronted with various stakeholders and faced with
different changes in their stakeholder structure. Recognizing and
categorizing these stakeholders and adopting an appropriate strategy for
engaging with them is one of the ways to improve Performance. Purpose of
this study was to provide a model for managing bank interactions with
strategic stakeholders.

This research in terms of gole is applied, in terms of data is qualitative, and
in terms of nature and research method is Grounded .The sampling strategy
was selective with snowball method. Measurement of internal validity
(reliability) of the findings has been done by comparing results with
theoretical foundations and experts verification, and verifying the accuracy
of the data has been approved by the members of the research, and the
validity of the interview’s form has been done through content validity.

The results obtained from three phases of interviewing, Delphi technique and
Brainstorming, were 2 dimensions of Identification of strategic stakeholders
including 4 components (power, influence, influence, interests and
legitimacy) and interaction with strategic stakeholders including 6
components (policy making, Rules, regulation, organization, control and
supervision, supply of resources and sales of services), which are derived
from 76 indicators.

Keywords: Stakeholder, Strategic Stakeholders, Interaction Management.
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Abstract

The purpose of this research was designing a casual model of colluding toxic
followership using causal mapping basen on the experiences of Kerman
public organizations’ experts. In this regard, after studying the literature and
identifying 16 effective factors on colluding toxic followership, a semi-
closed Likert scale questionnaire was developed and distributed among 31
experts using typical sampling. In order to screen data, average fuzzy
analysis was used and result caused to omission of a factor. Then, a matrix-
structure questionnaire was designed in order to data being collected based
on causality among factors. After gaining confidence about lack of a
significant relationship between expertise indexes and complexity and
domain indexes of cognitive maps and also examining similarities of
experts’ cognitive maps following results surfaced: personal features and
experts membership in various organizations couldn’t create a significant
difference between experts maps and the experts consentaneous map based
on relatively strong relations among factors was extracted. Results led to a
model that shows the effective process factors included forthright ambitions,
conservative egoism, and hypocritical adaptability of colluders, colluders’
greed, and finally leader- follower consistency and accommodation.

Keywords: Followership, Toxic Followership, Toxic Leadership, Colluders,
Causal Mapping.
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Abstract

This research examines the impact of organizational commitment and
employee relationship attitude toward customers in enhancing employees'
moral intentions and also addresses the inhibitory role of neutralization
techniques in this relationship. The research is a descriptive survey in terms
of data gathering method. The statistical population consists of 438
employees of insurance offices in Rasht city. 210 questionnaires were
collected and analyzed by stratified random sampling. A standard
questionnaire was used for data collection which its reliability and validity
confirmed. To test the research conceptual model, Smart PLS software was
used. Findings showed that organizational commitment of employees
directly affects their moral intention in the organization (0/307), but on the
other hand, neutralization techniques can also be effective deterrent (-0/263)
in achieving the moral intention in organizations. Also, in completing this
finding, it was found that the promotion of customer orientation in
organizations, led to a reduction (- 0/317) of neutralizing techniques usage
by employees and it could indirectly increase the moral intention of
organizational staff. Therefore, managers can provide a good context for the
moral behavior of an organization by promoting positive attitudes such as
organizational commitment and customer care in staff.

Keywords: Moral Intention, Neutralization, Organizational Commitment,
Customer Relationship
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Abstracts

Simulation modeling is a useful tool to analyze and evaluate dynamic
behavior of a complex systems. In this paper a simulation model developed
for material handling equipment in sulphid ore process of Sarcheshmeh
open-pit copper mine for increasing its productivity. The optimum operating
setting of sulphid ore process of an open-pit mine is determined using
simulation based optimization Meta-modeling approach. In developing
Meta-model step, design of experiment (DOE) is used to identify critical
variable of the system by fitting a quadratic polynomial model. Absolute
relative error (ARE) used for verification and validation of the Meta-model.
Validation step showed that Meta-model provides a good estimation of
simulation results, therefore it is valid. Experimental results showed that by
using at hand resources, the optimization simulation model generates
improved throughput rate of the production system and also decrease
monthly transportation cost up 8%.

Keywords: Simulation Based Optimization, Polynomial Quadratic Meta
Model, Design of Experiments, Sarcheshmeh Copper Complex
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