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1. Grey possibility values
2. Proactive
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1. Structural Self-Interaction Matrix
2. Reachability matrix
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Abstract

Strategy maps show value creation path in any organizations which includes
strategic objectives of organization. Strategic objectives can provide a focus on
organization’s resources based on balanced scorecard. While organizations
developing their strategy map, facing with different objectives and relationships
between them, it is necessary to use a practical approach to explain the
relationship between strategic objectives. This paper aims to provide a hybrid
approach for identifying causal relationships between strategic objectives for
drawing a strategic map, So that with minimum number of relationships, the
maximum impact among the strategic objectives is clarified in the map. In this
regard, the importance of all possible relationships is determined by fuzzy analytic
hierarchy process (FAHP) and then strategic map was drawn by goal
programming with considering to objectives of minimizing the number of
relationships and maximizing total importance of the selected relationships. The
FAHP results show “supporting demand-oriented researches”, “Strengthen inter-
agency cooperation” and “Supporting strategic science and technology” objectives
respectively have been the most important in the customer, processes and learning
and growth levels of strategic map. Following by goal programming with focus on
maximum reach of strategic objectives according to their weights, the minimum
connections (14 relationships from 26 relationships) were selected to draw the
strategic map. The systematic approach presented in this paper could be the basis
of developing the strategic map for all organizations.

Keywords: Strategy Map; Balanced Scorecard; Fuzzy Analytic Hierarchy
Process; Goal Programming; Multi-Criteria Decision Making.
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Abstract

Sustainable competitive advantage is crucial for organizations to survive in modern
competitive environment. Since competitive advantage based on creativity is one of
the most crucial factors for the survival of current organizations, factors influencing
organizational creativity processes should be considered at organizational decision-
making level. As many people and factors are involved in organizational creativity,
decision-making becomes complex and unstructured real world issues with chaotic
systems behavior, and consequently, hard operation research methods are not able to
represent and solve it properly. Soft system methodology is one operation research’s
methods applied to represent, structure and solve complex problems. Therefore, in this
study, which is part of a PhD thesis, in addition to explaining the soft system
methodology’s steps, we describe how the first four stages of the Checkland soft
system methodology were applied to represent and structure the sustainable
organizational creativity problem in detail. The conceptual model was created based
on information gathered from experts and specialists in organized meetings and in-
depth interviews who were exposed to data previously collected in reviewing
individual, group and organizational creativity existing research results. At the end of
these meetings and interviews we designed and developed a rich picture, root
definitions, CATWOE analysis and the conceptual model for organizational creativity.

Keywords: Soft Systems Methodology, Organizational Creativity,
Checkland, Sustainable Competitive Advantage.
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Abstract

Rapid technological changes, intense competition of enterprises, and
globalization have transformed the phenomenon of financial distress and
corporate bankruptcy into a major issue in financial and investment literature.
Bankruptcy attracted the attention of financial sector activists, including
investors, lenders, suppliers, business partners, and governments. Considering
the role of intellectual capital in organizations, one can expect that companies
with a richer intellectual capital are more intelligent in avoiding bankruptcy.
The purpose of this research is to investigate the role of intellectual capital and
its components (including human capital, structural capital, and customer
capital) on firms’ probability of bankruptcy in Tehran Stock Exchange. For
this purpose, the data of 147 firms from Tehran Stock Exchange that are
selected by systematic elimination method were studied during time period of
1387 to 1393. In order to measure the intellectual capital, the PULIC model
applied and to assess the probability of bankruptcy, conversion of Zscore
results (from Altman Model) to the probability used. Also, to test hypotheses,
multivariate regression models with hybrid data have been used. The results of
the hypothesis test show that intellectual capital and its components have
reverse (negative) and significant effects on the firms’ probability of
bankruptcy in Tehran Stock Exchange.

Keywords: Intellectual Capital, Probability of Bankruptcy, Tehran Stock
Exchange.

* Corresponding Author E-mail: anvary@modares.ac.ir

Y0


mailto:anvary@modares.ac.ir

Organizational Resources Management Research Vol.7, No.4, Winter 2018

Barriers to Good Governance of Project Portfolios in
Road Infrastructure Functor Organizations

Reza Falsafi', Mohammad Hosin Sobhyiahz*, Seyed Hamid
Khodadadhoseini3, Mohamad Bagher Nobakht4,
Seyed Mahdi Alvani’

1. PhD Student of Project Management, Faculty of Art, Tarbiat Modares University, Tehran, Iran

2. Assistant Professor, Faculty oa Art, Tarbiat Modares University, Tehran, Iran

3. Professor, Faculty of Management and Economic, Tarbiat Modares University, Tehran, Iran

4. Professor, Economic research deputy, expediency council center for strategic research,
Tehran, Iran

5. Professor, Management and Accounting Faculty, Allame Tabataba’i University, Iran

Received: 20/1/2017 Accept: 28/10/2017

Abstract

The key role of public infrastructure projects in promoting GDP growth and
country development achievement as well as huge amount of investment needed
for them, has multiplied the importance of effective and efficient
implementation of them. Successful management and desirable value creation of
these projects aligned with public interests, depends on good governance of
multiple projects level which named “project portfolio”. Utilizing the principles
of good governance at this level leads to portfolio performance improvement
and results such as optimum projects resource allocation aligned with the
organization's strategic requirements. But applying such a governance in the
complex public sector, faces more barriers than private sector. Identifying and
analyzing these barriers, pave the way for designing appropriate governance
models. To accomplish this, 18 experts with 15 to 25 years of experience in key
positions influencing on infrastructure portfolios governance were interviewed
whom selected by purposeful sampling. This qualitative study is a practical-
developmental research done with phenomenological methodology. Required
data were collected through semi-structured interviews and then analyzed.
According to findings, the barriers to road infrastructure project portfolios good
governance categorized in five groups including: behavioral barriers,
organizational barriers, credit barriers, macro structural barriers and macro
strategic barriers drawn into a pattern of three-tier structure.

Keywords: Good Governance, Project Portfolio, Road Infrastructure
Projects, Public Resources
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Abstract

Using Gray and Balmer’s Conceptual framework, a specific model has
developed for Iranian banking system which tested in Tehran. Nonfunctional
perceived value and persuading word of mouth as antecedents and trust
(system & institutional) as consequence are forming elements of the model.
Method of study is mixed (qualitative and quantitative). Qualitative part of
study consist of interviews with bank marketing experts and bank customers.
Dimensions of bank reputation has explored through content analysis of
interviews. Service quality, customer orientation, social responsibility,
obeying rules and regulations are recognized as dimensions of bank
reputation construct. In quantitative part of study a survey of 436 samples of
commercial retail banks has conducted. Sampling method is convenience.
Analyze of data shows that customer based bank reputation construct
consists three factors. Model test shows that nonfunctional perceived value
has positive impact on bank reputation (y=0/84, p<0/001). Persuading word
of mouth has positive impact on bank reputation (y=0/09, p<0/1). Bank
reputation has positive impact on trust (B=0/76, p<0/001).

Keywords: Customer Based Bank Reputation; Nonfunctional Perceived
Value; Persuading Word of Mouth; Trust.
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Abstract

One of the major phenomena threatening organizations is the mental and
emotional shocks that are created in organizations and lead to devastating
consequences. The main objective of this study is to investigate the role of
organizational mindfulness on organizational trauma with a focus on
mediating role of political intelligence among managers. This study is an
applied research in terms of its objectives, and a descriptive-survey study in
terms of data collection. The research population consisted of 240 employees
working in central department of the Social Security Organization of Fars
province, of whom 147 employees were selected through simple random
sampling using the Cochran formula. The data were collected using
organizational mindfulness questionnaire (Pahlavan-sadegh&Abdollahi,
2016), organizational trauma scale (Vivian&Horman, 2015), and political
intelligence inventory (Freis et al., 2005). Validity of the questionnaire was
confirmed through content validity method and its reliability was checked
and confirmed through Cronbach's alpha. Structural equation modeling
method in AMOS 23 was used for data analysis. The results of the study
showed that organizational mindfulness and political intelligence have a
negative and significant effect on organizational trauma. It was also found
that organizational mindfulness can have a significant effect on reducing
organizational trauma through managers’ political intelligence.

Keywords: Organizational Mindfulness, Political Intelligence, Organizational
Trauma.
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Abstract

One of the major challenges organizations are facing, is the gap between
participation and ways of motivating those personnel that have least
participation and motivation about their daily activities. Gamification is a kind
of real activity which is specified by means of a skill oriented gaming and can
result in learning and acquiring proper work behavior with personal preference.
This can be done even without any external middleware for continuous
participation. These behavior consequences, are related to changes in personnel's
behavior, skills development, and promoting innovation. The main aim of this
research is to evaluate the behavioral desire and examining the factors related to
acceptance and adoption of these tools. This work is based on descriptive and
survey approach and uses Rural Water and Sewage Organization of Fars
province with a statistical Society of 240 and 147 as statistical samples including
staff who deal with either specialized software or administrative automation or
both, with at least 1 year of work experience. Sampling is non-random and
purposive and data were collected using questionnaire which is designed and
implemented after a workshop. To specify reliability, Cronbach's alpha
coefficients calculated, and to examine data normality, Kolmogorov- Smirnov
test was used and to examine the hypothesis, Spearman, chi- square and
Friedman test used. Results of this study indicates that this technology has been
accepted by the staff and they have behavioral intention for doing it objectively.
In addition, by strengthening the main determinants, it is possible to increase
staff's behavioral intention, as well as to improve their performance and attitude.
There is no significant relationship between the variables and the demographics.
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Abstract

Due to significance of effective communications in achieving organization
goals, Studying necessary communication competencies are also important.
The purpose of this research is developing a model for achieving effective
organizational communications based on Intra/Interpersonal Communication
Competencies. This research is applied in its objective and descriptive-
analytical in its method. The statistical population is a group of academic
experts; that 17 peoples using Purposive and snowball sampling were
selected as the sample. For collecting data and information literature
reviewing and expert opinion used. Also, to assess validity and reliability of
data gathering tool, the triangulation method used. To analyze the data and
information Interpretive Structural Modeling methods are used. The results
of this research led to identification of important dimensions of intrapersonal
and interpersonal communication competencies that encourage effective
organizational communications and designing their interpretive structural
model. Results showed that the components of intrapersonal and
interpersonal communication competencies at different levels are inter-
effective, and changes in the quality of each component causes changes in
quality of other components at same level as well as the next levels. Finally
it led to changes in quality of the organizational relationships. After
interpreting the model and analyzing its levels, suggestions for progress of
Intra/Interpersonal Communication at organizations were presented.

Key words: Organizational Communication, Interpersonal Communication,
Interpersonal Communication, Communication Competencies.
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Abstract

Considering the growing competition and increasing attention toward
productivity and cost reduction among firms, quick access to pertinent
information has become a competitive advantage for them. Relying on this
up to date information, they can reduce their costs by decreasing their
inventory, speeding up material flow, taking consumer view in to account
etc. in this study we investigate the relationship between enterprise resource
planning (ERP) system and supply chain management where Oracle
Purchasing Module implemented in Zob Ahan enterprise. Statistical
population of the study is operational employees of Zob Ahan enterprise in
Isfahan and the sampling method is simple stochastic. Required data is
gathered through a questionnaire and we use SPSS and SmartPLS in order to
analyze them. Findings of this research indicate that ERP Components
including Integration, Material management, Production planning, and
controlling have positive impact on supply chain management.

Keywords: Supply Chain, Enterprise Resource Planning (ERP), Oracle
Purchasing, Zob-Ahan Enterprise.
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Abstract

In today's turbulent and uncertain environment, companies experiencing
disruptions in supply chain. A disruption is an event that can disrupt normal
flow of products, information and financial supply chain which could be
having negative impacts on operational practices, financial status and their
market performance. Therefore understanding and managing supply chain
disruptions become an important issue among academics and professionals.
In order to deal with these disruptions, supply chains should be design
multidimensional for giving an effective and efficient response, being able to
recover to its original state, or even to improve their circumstances after the
occurrence of disruptions. These actions will lead to supply chain resilience.
In this paper, first we study related literature to supply chain resilience. Then
we interview supply chain experts. Finally, 12 factors were identified which
are effective in achieving resiliency in supply chain. Moreover, in another
interview with experts, relationship and importance of factors in the
Interpretive Structural Modeling (ISM) approach were identified. The results
illustrate that elements of redundancy, innovation and information sharing
are known as the supply chain resiliency infrastructures.

Keywords: Supply Chain Resiliency, Disruption, Disruption, Enabler,
Interpretive Structural Modeling
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