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1. GPS: Global Positioning System

2 .GIS: Geographical Information System
3. Pull-Based LBS

4. Push-Based LBS
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1. Project Management Body Of Knowledge (PMBOK)
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Exploring the Consequences of Toxic Organization
Using ISM Approach
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Abstract

The toxicity in organizations has become a pervasive phenomenon in
everyday organizational life. Since, investigating and recognizing the nature
and identity of toxic organizations have drawn attention of theorists and
researchers to itself. In this regard, purpose of this study is to design an
interpretive structural model of toxic organization’s consequences. For this
purpose, after studying literature and identifying consequences of toxic
organizations, a half-closed questionnaire embodied consequences, was
developed based on Likert scale and distributed among 26 experts from
administrative organizations in Rafsanjan, using concept and snowball
sampling. Based on fuzzy analysis, the questionnaires statements were
screened. Then, the other identified consequences of toxic organization were
screened and after categorizing consequences of toxic organization, the
measure for ISM were developed and distributed among mentioned experts.
Finally, data were analyzed and interpretative structural model of studied
phenomenon were drew. The model possessed 6 variables in 3 levels (the
first level: cognitive, psychological-attitudinal, behavioral, and group
consequences; the second level: inter-organizational consequences; the third
level: outer-organizational consequences).

Keywords: Dark Side of Organizational Behavior, Toxic Organization,
Organizational Toxicity, Interpretive Structural Modelling.
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Abstract

Integrated  complaints  management system designed to  give
organizations the opportunity to learn from customer feedback
information and use information to reduce weaknesses in business
performance, efficient use of resources and maintain satisfactory
capital base long term relationship with their customers. Therefore in
this paper, a model is provided that could clear weak points first, in
other words, discover and understand the Working patterns and
factors affecting it. Second, it can provide solutions to the problem.
As a case study, customer relationship management data of Ayandeh
private Bank were used. This data related to customer complaints in
one of the call centers in Tehran. In order to provide a descriptive
model, the data were clustered using data mining tools, optimal
clusters based on Davis— Bouldin Indicator is determined and based
on the analysis obtained, the architecture of response system is
designed. Next, in order to provide a prediction model, support
vector machine is used. The result is validated and suggestions to
improve complaints management system are presented as well.

Keywords: Clustering, Complaint Management, Support Vector
Machine, Call Centers.
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Abstract

Uncertainty is intrinsic and inevitable component of projects. Existence of
risks and uncertainties in projects leads to decline in accuracy of estimating
targets appropriately and reduction in projects efficiency. In this way,
achieving to a tools that can evaluate project's risk level and as a result of
this estimate real deviation amount is very essential. Hence, needs for
understanding and managing risks in projects is quite clear. Identification
and treatment to risks in project is one of the project manager's problems.
Because of restrictions existence in projects, Identifying and prioritizing is
main problem in risk management that is necessary to take place for
successful risk management. The aim of this research is providing an
approach based on MCDM method (BWM) which is known as a novel
MCDM method, in order to prioritizing project risks and also Risk
Breakdown Structure approach which structuring risk identification process.
It can enhance identification phases from coverage on project's
characteristics and aspects view. For this purpose, at first using risk
breakdown structure and known related models, risk evaluation criteria
extracted In form of a case study which has conducted in Sikas park project
of Pishgaman kavir yazd Group. Then this risks evaluated by using BWM
and experts ideas and finally risks were related to the important criteria
extracted and some strategies demonstrated to manage them.

Keywords: Risk, Project Management, BWM, Risk Breakdown Structure,
Pishgaman kavir yazd Group
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Abstract

Mentoring as a critical strategy, is a way to alter and improve individuals’
perception and values toward their position, organization and managers for
better understanding about organizational behavior in workplace context. In
some Iranian organizations, subordinates are more likely to have distrust
toward their supervisor's abilities and competencies. This puts employees not
getting engaged to their tasks. To tackle this problem, mentoring is
suggested as the effective solution. To this purpose, we can suggest two
solution. First, if mentees trust their mentors, the trust of supervisor as an
antecedent can be examined while mentoring affects outcomes such as
Effective commitment, Intention to quit, Job involvement, and self-efficacy.
Second, it is required that supervisor or management trust mentees. In this
circumstance, we can refer to first solution rather than mentoring and trust in
supervisor. Further, our study is based on Social exchange theory (SET)
which explains the relationship between subordinates and supervisor. Results
show that second solution is more desirable. In other words, once a
supervisor use mentoring as effective way, staff would show high level of
trust in supervisor and thus, they show high level of Effective commitment,
Job involvement, and low level of Intention to quit.

Keywords: Mentoring, Organizational Distrust, Social Exchange, Job
Involvement
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Abstract

This study aims at investigate relationship between organizational justice
and perceived organizational support with knowledge workers' leaving their
jobs. Statistical Society in this study is knowledge workers in National
Iranian Drilling Company which 150 of them were selected using purposive
sampling. Data gathered using questionnaire. Independent variables’ of
organizational justice and perceived organizational support correlation
knowledge with workers’ job leaving dependent variable were tested as well
as their effects. Results showed that there is a significant relation between
predictor variables in this study with a desire to leave the job using both
methods of repeated regression and stepwise regression. According to results
of the stepwise regression, variables to predict the propensity to leave the job
also predict the variables of organizational justice and perceived
organizational support for desire to leave the job as well.

Keywords: Organizational Justice, Perceived Organizational Support,
Leaving Job, Knowledge Workers.
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Abstract

This study aims at explain the role of children in family purchase decisions
based on parent clusters with a market-oriented approach. Accordingly, the
present study is exploratory in terms of objective and mixed and applied in
terms of result. At the first step, 30 statements were extracted using in-depth
interviews which after examining face and content validity, and exploratory
factor analysis in the pre-test, these statements were reduced to 29 and the final
questionnaire was developed accordingly. To determine sample size, the
experimental rules were used, therefore given the 29 resulting statements, the
sample size was obtained 290. A total of 400 questionnaires with a share of 25%
were distributed among four urbanite groups of parents in Mazandaran, among
which 311 questionnaires were usable. To achieve parents’ attitude factors,
exploratory factor analysis was applied and after removing four statements
during various stages, 25 remaining questions were classified in six factors. At
the second step, using K-mean cluster analysis, three parent clusters (traditional,
halfway and moderns) resulted from the hierarchical cluster analysis approach
were analyzed based on six attitudinal factors. Results showed that in traditional,
halfway and modern clusters, three factors are of paramount importance
including interaction, product and time. Finally, by matching demographic
characteristics of the statistical sample with three parental clusters,
recommendations were given with a market-oriented approach among four
types of footwear and clothing, educational, toys, foods and drinks products.

Keywords: Cluster Analysis, Children Purchase, Parents’ Attitude, Parent
Clusters.
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Abstract

Despite the importance of customer orientation as a strategic orientation for
enhancing customers’ satisfaction and organization success, customer-focused
leadership role has not been commonly studied. Moreover, components of
customer-focused leadership and the process through which it affects
organizational results has not been recognized. This study aims at identifying
components of customer focused leadership and also the process of investigating
of organizational effects results. It is an applied study applying mix methods. The
qualitative part was conducted using thematic analysis and the quantitative part
was conducted using descriptive-correlative method. The qualitative data was
analyzed using thematic analysis. Results of the qualitative study indicate that
customer oriented leadership has five dimensions. HR managers of premier
manufacturing organizations were selected as the population of this study. Using
random sampling, 155 people were selected as research sample. Data was
gathered using questionnaire and analyzed by SPSS and Smart PLS software.
According to the results of qualitative part, customer focused leadership is
consisted of five components: leader’s attitude, customer focused behavior, ethics,
employee focused behavior and competency. Results of the quantitative data
analysis show that the proposed leadership model has good fitness. Results also
indicate that customer focused leadership both directly and indirectly through the
employee results has significant impact on customer results. Also, customer
focused leadership indirectly affects organization results through the mediating
role of employee and customer results.

Keywords: Customer Focused Leadership, Strategic Orientation, Thematic
Analysis
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Abstract

The main objective of this study is to examine the relationship between knowledge
management (KM) and innovation capability in a holding in Iran. Furthermore,
regarding moderating role of strategic orientation, some practical recommendations
are proposed to holding and its subsidiaries management focusing on a combination of
knowledge management and strategic orientation. The literature review identified four
dimensions consisting of socialization, internalization, externalization and combination
for KM, three dimensions consisting of administration, process and production for
innovativeness concept and three forms consisting of entrepreneurial, technological
and customer for strategic orientation concept. Following the positivism philosophy
and the survey method, a questionnaire (consisting of 55 questions) was distributed to
collect field data. The study population in the first level of analysis (organization)
includes all subsidiaries (78), and at the second level of analysis (individual) all
employees (about 11,000 people). The random sample was selected using the
Cochran; at the organizational level including 65 organizations, and at the individual
level including 367 participants. Data normality approved through the Kolmogorov-
Smirnov test. Then, the relationships between variables and conceptual models were
examined through Pearson correlation and structural equation model. Finally, it was
found that the relationship between KM and innovativeness and its dimensions is
meaningful in the organizations utilizing entrepreneurial and customer orientation and
is meaningless in the organization with technological orientation.
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Abstract

In E-commerce and wireless communication technologies, location-based
services are one of the most valuable processes. Using this services in
banking industry, besides providing customized banking services to
customers, will bring infinite benefits to banks. However, due to emergence
of this technology and possible obstacles ahead, it is essential to be paid
attention to issue of acceptance of this services in banking industry. Aim of
this study is to Develop a location-based services acceptance model for
Iranian banks. For this purpose, according to the Unified Theory of
Acceptance and Use of Technology, a comprehensive model has been
developed to identify affecting factors on acceptance of location-based
services in Iranian banks. It has been tested utilizes structural equation
modeling, using colected datat from banks customers in Tehran. Results
confirmed main research hypotheses affecting factors on acceptance of
location-based services in Iranian banks, including performance expectancy,
effort expectancy, facilitating conditions, social influences, privacy
concerns, confidence, perceived risk, and willingness to innovation.
According to the findings, gender and age is not involved in the acceptance
of banking location-based services, but the education has an effect on intend
to use this services.

Keywords: Location Based Services, Banking Location-Based Services,
Acceptance Model, The Banking Industry
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Abstract

In recent years, the notion of supply chain quality management has emerged
as a new managing idea, which has combined some aspects of the supply
chain management and the quality management. But there has been a limited
number of studies in this area. Therefore this study tries to explore and
define the notion of quality in supply chain management using personal
constructions of elite broad of Zanjan province zinc industry supply chain
and 20 of them were interviewed. Since the quantity of gained constructions
were exceeding the number to be analyzed, the similar constructions were
collected and combined by content analysis approach and then were
categorized as secondary construction under proper titles. Then these 31
secondary constructions, based on the theoretical foundations and the
literature review, were clustered into 8 dimensions. For more assurance,
clustering undergo observation of 15 members of the scientific board of the
Management Faculties of universities of Zanjan province. These 8§
dimensions include: suppliers relationship Management, innovation and
being updated, supply chain processes quality management, supply chain
information systems quality management, logistics and supply chain
Material flow quality management, supply chain quality leadership,
customer relationship management, supply chain human resource quality
management. All dimension indicate the multi-dimension-ness of supply
chain quality management.

Keywords: Quality Management, Supply Chain Management, Supply Chain
Quality Management, Repertory Grid Method.
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