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2. Total Quality Management(TQM)
3. Fuzzy Interpretive Structural Modelling(FISM)
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1. Fuzzy Interpretive Structural Modelling (FISM)
2. FDEMATEL
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5. Goodness of Fit Index(GFI)

6. Adjusted Goodness of Fit Index(AGFT)
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1. Discriminant Analysis (DA)
2. Discriminant Function

3. SPSS 20 IBM
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Abstract

Websites play an important role in presenting information and deliver
various services. In this regard, many researchers have paid attention to
webometrics in various aspects. This study aims to evaluate and cluster
Iranian banks and financial institutes based on website traffic indicators.
therefore, 31 banks and financial institutes were evaluated based on the six
most important website traffic indicators in Alexa website and search
engines which include “average number of pages visited”, “average time to
browse the site”, “percentage of visitors within the country”, “percentage of
visitors from abroad”, “number of links”, and “loading pace (loading time)”.
Afterward, similar banks and institutes were classified in form of
homogeneous groups using Hierarchical Clustering Analysis (HCA). Quality
and validity of clusters were confirmed using Discriminant Analysis (DA)
and finally, different characteristics of these clusters were discussed. Results
indicate that there is not a significant difference in speed of loading among
the clusters, but for other indicators, differences among clusters are
significant.

Keywords: Webometrics, Website Traffic, Alexa Website, Clustering,
Hierarchical Clustering Analysis.
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Abstract

Based on social identity and attribution theory and the results of hitherto
empirical researchs, the relationship between corporate social responsibility and
behavioral outcomes is explainable But the relationship between CSR with the
expected don’t seem so clear. In other words, the mechanism of employee
behavior variant in regard to corporate social responsibility remains unclear. The
purpose of this causal-relationship research was to identify the variables
affecting the relationship between CSR and agriculture experts' job
commitment. Based on Cochran formula, 135 of them were selected through
quota sampling method. The main method was prediction orientation
segmentation algorithms to identify the unknown variables affecting the
relationship between two variables. The results showed that the effect of
corporate social responsibility in development of employee commitment is
relatively complex, evolutionary and gradually. This means that to achieve the
desired results of corporate social responsibility, the continuation of the goals of
its dimensions can play an important role in employees attribution. It also
became clear with over time of employee resident at organization, their
interpretation of CSR and as a result its effect on their commitment, would be
differ. Thus, indirectly, it could be said that social identity theory can play
intermediate variable role in study of CSR effects.

Keywords: Corporate Social Responsibility, Job Commitment, Prediction
Oriented Segmentation (POS).
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Abstract

Many people in organizations have positive beliefs about computers’ role in
human resource system, such as fairness in selection and interviews. This
belief spread to contexts such as evaluation in assessment centers (AC).
However evaluation in AC makes up by multistep procedure that vanishes in
computer evaluation which may deteriorate that. This research aims to
compare computer model of evaluation with traditional model include six
step of group evaluators. Two separate study reported by two samples
(N;=200 ,N,=147) of organizational managers of Isfahan (private and
governmental) that were selected by convenience sampling. Instruments
were contained 360 degree performance appraisal Questionnaire, computer
instrument and force choice instrument. Evaluators divided into two groups
namely experts and novice. Findings indicated that complete model of
human evaluators were superior to computer evaluation and also its
indicators of reliability and validity are better. Given the results, importance
and usefulness of assessment centers, it is recommended to use human
evaluators rather than computer evaluation. It may be better to replace
computer role in side of exercises instead of evaluation.

Keywords: Assessment Center (AC), Complete Model, Computer Model
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Abstract

Entrepreneurship research is now approximately 30—40 years old and has
become a significant intellectual activity subject involving thousands of
scholars in different countries. Therefore, it is vital to systematically analyze
its main strengths, weaknesses, threats and opportunities. Hence current
research aims to analyze strengths, weaknesses, threats and opportunities
(SWOT) of entrepreneurship researches and formulate appropriate strategies
for this system. By depth literature review, 55 external factors (25
opportunities and 30 threats) and 48 internal factors (19 strengths and 29
weaknesses) are identified. Then these factors rated and ranked from 1
(unimportant) to 4 (very important) using viewpoints of 31 researchers and
faculty members in the field of entrepreneurship. Final score of external
factors for entrepreneurship researches is 2.881. This implies that
entrepreneurship researches couldn’t benefit from opportunities factors or
avoids threats factors. Moreover final score of internal factors for
entrepreneurship researches is 2.789. This implies that effective internal
factor for entrepreneurship researches are strength. Regarding cell number
five in internal and external matrix, conservative strategies are accepted in
strategic planning for development of entrepreneurship researches. Finally
by QSPM technique attractiveness of strategies is specified.

Key words: Entrepreneurship Researches, Entrepreneurship Development,
Strategic Planning, SWOT Model.
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Abstract

Making Decision for buying (outsourcing) or manufacturing (insourcing) is
the main strategic issue and challenge for manufacturing organizations. This
study aims to develop an appropriate methodology to solve this problem.
Using combinative approach of multiple-criteria decision making and zero-
one multi objective linear programming, the methodology is able to
investigate the make or buy decision to expand product portfolio. Primary
factors and indices of decision making for manufacturing or buying have
identified by reviewing literature. Their importance have been measured by
experts and the most important factors have selected as final ones. Among
finalized factors, those that had qualitative nature along with insourcing and
manufacturing options have been ranked and scored by using analytic
hierarchy process (AHP). According to qualitative factors, their values and
quantitative factors, zero-one multi objective linear programming has been
proposed. According to decision -making factors, mathematical model made
final decision and has selected insourcing (manufacturing inside the factory).

Keywords: Decision-Making, Manufacturing or Buying, Fuzzy Analytic
Hierarchy Process (FAHP), Zero-One Multi Objective Linear Programing.
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Abstract

This study aimed to investigate the relationship between job stress and
turnover intention with the moderator role of manager decisiveness and its
impact on human resource planning. The population statistics is bank
employees working in 22 banks in Fariman city. The sample which includes
152 subjects was determined by Cochran formula. Data were collected using
standard questionnaires for each variable and its validity was confirmed by
both content validity and face validity. Cronbach's alpha coefficient was
used to determine the reliability of the questionnaire. The alpha coefficient
was estimated to be 0.73 which indicates the reliability of the questionnaire.
For the collected data Analysis, we used Amos22.0 and spss16.0 softwares
Basic results showed that: 1) job stress and turnover intention of employees
had a direct connection among the bank employees in Fariman. 2) The
Manager’s decisiveness moderates job stress with turnover intention. 3)
High-pressure work environment and job stress among staff intensify their
turnover intention. 4) Planning of human resources in banks is possible by
using quantitative methods. In the end it is suggested that we use the rate and
method of Markov chain technology to forecast demand and supply of
manpower in banks in Fariman.

Keywords: job stress, turnover intention, manager decisiveness, human
resource planning.
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Abstract

Capital market is a bridge that transfers savings of economic units with excess
resources to investment units in need. Using the capital market to finance the
government expenses is among the most common form of financial transactions.
Therefore the capital market is considered one of the major players of financing
in the economy of any country. Iran’s capital market began its rapid
development process in 2005 and within the past decade many financial
institutes were formed by financing from the aforesaid market. Due to being
new in Iran, the relation between the diverse and scattered components of the
capital market has not been provided as a comprehensive model. The purpose of
this study is to investigate the structure and identify aspects of financing services
through Iran’s capital market. Due to dynamic complexities of the issue
(numerous players and interested parties, diverse and multiple aspects of
services and conflict of interests between interested parties), soft systems
methodology was used to study the current status. In addition to perform triple
analyses of cultural analysis and illustrating the rich picture of the current status,
CATWOE analysis and root definition conducted holding numerous sessions
with the interested parties. Results demonstrates how the financing process must
be including real world conditions. Results also indicate that for improving the
existing issue, changes in financing services processes must be implemented,
emphasising on identifying and analyzing factors of market attraction,
regulatory bodies and status of laws and regulations.

Keywords: Capital Market, Finance, Soft OR, Soft Systems Methodology (SSM)
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Abstract

Corporate citizenship represents various organizational activities and status
related to the organization’s societal and stakeholder obligations. Corporate
citizenship consists of four dimensions. This study examines impact of
corporate citizenship dimensions on customer loyalty through mediator
variables such as corporate reputation and brand equity. This study was a
descriptive survey and carried out among Iran Insurance Company’s
customers in Tehran city. 400 questionnaires were distributed to collect data.
The collected data were analyzed through SPSS22 and LISRELS.S.
Reliability of the questionnaire was calculated through Cronbach's alpha
coefficient which was 89/0 and validity was tested through confirmatory
factor analysis (CFA). Research hypotheses were tested through structural
equation modeling (SEM) with LISREL software. Results showed that legal
citizenship, ethical citizenship, and philanthropic citizenship have a positive
and significant effects on corporate reputation, but economic citizenship has
no effect on corporate reputation. Also, corporate reputation has a positive
and significant effects on brand equity and customer loyalty, and brand
equity has a positive and significant effects on customer loyalty. Finally, the
indirect effect of corporate citizenship’s dimensions on customer loyalty
through the mediating roles of corporate reputation and brand equity was
confirmed.

Key words: Corporate citizenship, Customer loyalty, Corporate Reputation,
Brand Equity
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Abstract

This research presents a model to explain role of shopping customers’
welfare in success of commercial complexes in the country. Researchers
reviewed literature, then, statistical sample of the population who were
customers of five commercial complexes in Tehran, were selected and the
research hypotheses were tested using structural equations and regressions.
Based on collected data, present study is considered as descriptive. A pre-
test was conducted before collecting data through questionnaire, and
checking validity and reliability of questionnaire. Moreover, to assess the
validity of the study, the diagnostic validity (DV) using an average variance
extracted (AVE) was first calculated and the composite reliability (CR) was
then applied to determine the reliability. Findings indicate a significant
impact of Functionality, ease of shopping and entertainment on shopping
welfare. There were also significant impact of shopping welfare on complex
commercial success, but there were no impact of Security and self-congruity
on shopping welfare.

Keywords: Marketing, Consumer Behavior, Commercial complex, shopping
welfare
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Abstract

High tendency of Iranian organizations for establishming total quality
management (TQM) system has let to numerous researches in recent years.
But lack of attention to basic obstacles and challenges in successful
implementation of quality management systems in Iranian organizations
caused weak settings for full realization of this system. Identifying barriers
of TQM using in organizations is the first step in implementing these
systems; because as long as managers and staff don’t act to overcome these
obstacles, failure of this project seems inevitable. In this study, after
identifying key barriers of TQM successful implementation in gas industry
through literature review and interviews with experts, 5 main obstacles
detected. Then the communication and sequence of barriers were determined
using Fuzzy Interpretive Structural Modeling. Given that intensity of
relationships between some obstacles was not clear in FISM method,
therefor intensity of the relationship between barriers was determined using
of fuzzy Dematel. Results showed that human resources barriers and
conceptual obstacles which are influential barriers need attention. The
proposed model can provide a plan to tackle barriers to successful
implementation of TQM in the gas industry.

Keywords: Barriers, Total Quality management, Fuzzy Interpretive
Structural Modeling, Fuzzy Dematel
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