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Abstract
Identifying the necessary infrastructures for an effective management of

knowledge and making innovations in organizations are of the paramount
importance. In previous investigations, infrastructures have been studied in
isolation from other factors, but it has been tried in this research to survey
and analyze the direct and indirect impact of the climate and organizational
structure on innovation performance considering the mediation of
knowledge management and social interaction, through a comprehensive
model. Interaction in affecting leadership style & organizational climate on
knowledge management also are reviewed. This study has been done using
sample of 140 selling and marketing unit employers of the shuttle
corporation in Tehran. This research is descriptive- survey and questionnaire
used for data collection. Result showed that knowledge management and
social reaction are not mediating. Effects of organizational structure on
social interaction and organizational climate on knowledge management,
social interaction on innovative performance are positive and meaningful,
but other hypothesis were rejected.

Keywords: Social Interaction, Organizational Climate, Organizational
Structure, Knowledge Management, Innovation Performance.
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Abstract

Consumer behavior is a controversial and challenging issue including people,
what, why and how they buy, as well as marketing and combination of
marketing and market. In contemporary, man is not considered as merely a
consumer of the created-value by the producers, but has rather an undeniable
role in production cycle and through this seeks to gain identity, imagination,
sense, value and experience. Thus, regarding the significance of the topic and
the fewer research conducted, present study examined the impact of
consumption values on purchase intention. In terms of aim, this study is applied
and in terms of data collection procedures it is descriptive using correlation. For
collecting data, a standard questionnaire were used and the data was analyzed
through statistical. Statistical population and sample size were users of two
Iranian mobile operators, HamrahAval and Irancell. Sample Size was
determined using indefinite population formula. Results indicated that the
consumption value of services provided by the mobile operators affects
customers' purchase intention. In addition, among consumption values factors,
functional and conditional values have significant effects on purchase intention;
however, the impact of social, emotional and epistemic values on purchase
intention was not confirmed.

Keywords: Consumption Values, Consumer Behavior, Purchase Intention.
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Abstract

This research is aimed at evaluating relationship between job satisfaction
and separation - individuation in native and non- native managers in Gilan
province. Research sample consisted of 277 native and non-native managers
who were selected by Morphy and Myors table for sample size according to
effect size. Jaj and Bono and separation - individuation scale were used to
assess job satisfaction Instruments. Results indicate that the job satisfaction
of local executives is more than non-native managers. Also there is
significant differences between native and non- native managers regarding
separation - individuation. There are meaningful relation between job
satisfaction and separation-individuation. This relation is bigger for non-
native Managers. The non-native administrators can be chosen according to
their performance on separation - individuation scale so that their
satisfaction could be higher. Researchers also suggested for further studying
structural relationship between attachment and job satisfaction.

Keyword: Job Satisfaction, Separation — Individuation, Native and Non-
Native Managers
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Abstract

The aim of this study is to provide a model for improving the quality of
statistical services based on the areas of Statistical system, organizational
environment, and statistical processes and statistical outputs national
framework statistical quality assurance. Research has functional purpose,
and descriptive and analytical method. The population consisted of two
community Statistical Center of Iran experts and users that simple random
sampling method was determined. Data collected by two different
questionnaires and conceptual research model based on relations of factors
affecting the quality of statistical services was defined. After drawing model
the two communities convergent and divergent validity of tests and
questions and Hypothesis of two models was conducted. Results showed that
both models have good quality and visible variables affect factor loadings on
Structures with different intensity. Finally, the researcher using the results,
decided to present model as "analytical model quality statistical service
(Adel azar, Abbasi 1394) based on severe impact on the gap between the
quality of service provided by the manufacturer and the quality of service
received by the data user and proposals to improve the performance of
statistics manufacturer and data users according to the type and severity of
factors affecting the quality of statistics were presented.

Keywords: Production Statistics, Statistical Service, Structural equation,
the output statistics, Usage statistics.
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Abstract

Human sciences composed of specialized subsidiaries, as well as various
areas of Engineering and Applied Sciences. Knowledge of human evolution
suggests that humans increased their specialized knowledge the fields in
psychology, philosophy, art, sociology, etc. In applying this Science applied
approach should be taken. Managers are facing different tools and
techniques to select which are in form of algorithmic methods, discursive
practices, operating methods and their combination and application in
decision-making. This results in confusion in adopting and applying these
techniques needing Necessary expertise due to the extent. Existing concern
is seeing how these techniques can be used efficiently. This research,
according to the theory of systems, will discuss the introduction of axiomatic
design techniques for dealing with mentioned challenges. A comprehensive
framework including criteria and factors affecting quality of textbooks were
presented and 3 organizational behavior management Books were assessed
by Faculty members of Faculty of Industrial Engineering and Management in
Shahrood University using this framework.

Key words: Management Techniques and Tools; Theory of Systems;
Decision Making; Axiomatic Design
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Abstract

In cyberspace, Social networks have been born as a new type of websites and have
gained an enormous range of users and fans. Social networks are one type of social
media and are places for forming virtual communities of interested users. Internet
users have been classified in different ways based on their type of using social
networks. This study seeks to provide a mechanism to predict patterns of behavior in
social networks. Due to the expansion of social networks, the selected network
requires a model based on the new strategic decisions or policies for better serve
users. This study uses data mining techniques for classification and analysis of
social network users for better understanding of their behavior and improving
services and developing appropriate strategies. Understanding behavioral patterns of
users of social networks lead to better adaptation to user needs. The user population
applied for analysis includes 31033 users that use a specific Iranian Social Network
regularly. A method for clustering and orientation analysis based on past users
behavior using CRISP-DM and data mining software is deeply analyzed and
described. A full perception of users’ behavior will result in a better match of social
network features with users’ needs as well as a high value added for users and
profitability for social network owners.
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Abstract
Today, Human resources are known as the most important and valuable resource for

organizations’ successes. Social loafing leads directly to reduction of staff performance and
their productivity. Therefore this research is investigating effect of colleague's perceived
social loafing, negative affectivity and perceived organizational justice on the social loafing
of tax administration’s staff in west of Tehran. This research investigate its six theories
throughout organizational commitment in the early six month of the year 1394. This
research s a practical research in terms of purpose and is a descriptive-survey research in
terms of collecting dataand a casual type. In order to calculate the sample volume Morgan
and Kerjesey table were used. Since in each research some of questionnaires won’t return,
300 individuals were chosen as the sample using random sampling method and 270
questionnaires were collected and analyzed. Results showed that the colleague's perceived
social loafing, negative affectivity and each dimensions of the perceived organizational
Justice has a positive and meaningful effect on organizational commitment and similarly
the organizational commitment on the staff’s social loafing. Therefore, all of the theories
have been approved.

Keywords: Colleague's Perceived Social Loafing, Negative Affectivity, Dimensions Of
Perceived Organizational Justice, Employees' Social Loafing, Organizational
Commitment.
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Abstract

The implementation of enterprise resource planning is complex, and the failure rate
remains excessive. This study proposes a prediction approach based on FDEMATEL
and FMCDM for ERP success. The literature has reported over 30 critical success
factors for ERP implementation, but companies typically are not aware to exploit them.
At first, about 21CSFs from literature and expert opinion are elaborated into key
performance indices, which are categorized in three groups; organizational, tactical and
technical factors. These factors associated with each stage of ERP implementation by ten
local ERP experts. Second, a three stage ERP implementation model is proposed.
Further, it uses fuzzy DEMATEL and the evaluation of ten experts to evaluate weighting
of each CSFs. At the next step after using FMCDM method to obtain possible rating of
success of ERP performance, remedial actions are identified to see if the performance is
below expectation. The proposed approach is helpful to predict the success of ERP
without actually adopted ERP in companies. Iran Khodro Khorasan Company is selected
to illustrate the effects of the assessment model, which is also currently is using
consulting company specializing in ERP implementation services. With further
evaluation by local experts, the model has the potential to serve as a guideline for ERP
implementation (even in other countries). Results confirmed that organizations
considering organizational factors less than other factors. some of important factors are
top management support, identification of ERP objects, change management, sufficient
financial budget, project management, sufficient implementation team, effective
communication and training.

Keywords: Enterprise Resource Planning (ERP), Success Factors, Fuzzy
DEMATEL, FMCDM (SAW), Iran Khodro Khorasan Company.
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Abstract
This paper is aimed at proposing an appropriate e-business model for Iran

banking industry using mixed research (qualitative -quantitative)
methodology. For this purpose, after examining e-business models for
financial services 10 experts and managers in the banking industry of the
country at various levels during were interviewed in qualitative phase.
Gathered data was analyzed using qualitative content analysis and a
questionnaire was prepared and used as the basis of quantitative phase of
study. The quantitative data was collected and then analyzed for descriptive
and inferential statistics. Based on results final model of the research was
determined. The results of the research show that the proposed e-business
model for banking industry is comprised of four main dimensions including:
provided value, customers, suppliers and financial management. Generally
speaking, the main components were classified as 10 main categories, i.e.
product/service, target customers, distribution channels, customer loyalty,
insurance, resources and competencies, cooperation network or partners, cost
structure, revenue structure and electronic intermediaries. At the end, as per
the obtained issues and scope, some policies and research proposals are
presented.

Keywords: E-business model, Financial services, E-banking, Mixed
research method.
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Abstract
In recent researches despite the fact that there are significant amount of comments

about relationship between work- life balance and employee health, a few studies
has been investigated about developing individual and organizational strategies.
Accordingly, the aim of this study is to provide effective individual and
organizational work life balance strategies for employees' health and measuring its
effect on employee health through the mediation role of work- life balance. This
paper has been based on a descriptive and correlative study. The statistical
population of this study is 374 managers and employees of Tamin-e-Ejtemaie
organization of Esfahan province. Using Cochran formula sample size was 188 and
random sampling has been used as sampling method. Results of examining study
hypothesis confirmed that work- life balance has a direct and positive effect on
employee health. Other results revealed that although individual and organizational
work life balance strategies do not have a positive and direct effect on employee
health; however, deploying these policies has a worthy help on creating work- life
balance and they would enhance the level of individuals' general health indirectly.

Keywords: Employee Health, Individual and Organizational Work Life Balance
Strategies, Work- Life Balance.

* Corresponding Author E-mail: bgolshahi@semnan.ac.ir

Yyy



@ Organizational Resources =
s e Management Research L

Vol. 6, No. 4, winter 2017

Contents Page

Presenting effective individuals and organizational strategies on employee
health: role of work- life balance................cc..c..... Error! Bookmark not defined.1
Hosein Damghanian, Behnam GolshahiError! Bookmark not defined.

Developing of an E-Business Model for Banking Industry in Iran Using

Mixed Research Methodology 19
Mehran Rezvani, Mohammad Eslahi

Predicting Success of ERP System Using FDEMATEL and FSAW Hybrid

Approach 43
Elmira Zahmat Doost, Alireza Pooya

Investigating the effect of Colleague's Social Loafing, Negative Affectivity
and Organizational Justice on Employees' Social Loafing through
Organizational Commitment 67
Mehdi Zanganeh, Tahereh Zanganeh, Syed Hossein Kazemi PHD, Hamideh Faizabadi

Developing a Pattern for Analyzing Social Network Users Behavior Based

on Data Mining Algorithms: an Iranian Social Network 83
Babak Sohrabi, Iman Raeesi Vanani, Marzieh Talebian

To Regulate of Selection Decision-Making Tools with Axiomatic Design

Technique 107
Reza Sheikh, Mohammad Abbasi, Ali Abbasi Talaei

Designing a Model to Improve the Quality of Services in Statistical
Agencies 129
Sacid Abbasi, Adel Azar, Khalil Saeidi

Investigating Relationship between Separation - Individuation with Job
Satisfaction: Native and Non-Native Directors in Gilan Province................... 153
Hamid Reza Oreyzi, Marzieh Hajrasuliha

Investigating Consumption Values Effect on Purchase Intention: Case of
HamraheAval and Irancell 171
Mahdieh Mansouri, Asadollah Kordnaeij, Seyyed Hamid Khodadad Hosseini

Investigating the Effect of Climate and Organizational Structure on
Innovation Performance by Knowledge Management and Social
Interaction 189
Hamidreza Yazdani, Nader Seyyedamiri, Alireza kameli

Subscription Form 211
Abstract 213




/ InThe NameOf God \

Guidelines for Preparing and Compiling Articles

In order to prevent any delays in the publication of the articles, all contributors are requested to follow the
instructions below:

1. According to specific subject of this Journal, only Articles on Organizational Resources
management Research would be accepted.

2. Papers should not have been published, nor should they have simultaneously been sent for publication
in other journals.

3. The official language is Persian, however, articles in English and other languages will also be
considered for publication.

4. All articles should include: an abstract (220-250 words in Persian & English), key words,
introduction, main body of the text, conclusion and notes and references.

5. Articles should to research-oriented, and must be the original work of author(s). Reviews (review
articles) will only be published if satisfy the following conditions: Articles by distinguished authors
who have already published research papers in the related fields will accepted, provided that they are
based on multiple references.

6. Articles should be specialized and will be accepted only through the website (www.orm.modares.ac.ir); the
users may send theirs manuscripts by registering to the journal’s website with users’ code.

7. Atrticle should be typed on A4 paper, B Lotus, Single sided, spacing, regular (preferably thin) font,
size 12 (size 10 in Times New Roman for Latin), with 4cm margin on all sides, in Word, Windows.

8. articles should be sent in two distinct file as follow:

First file (title page):

- Title of the paper, author/s’ name (identifying the corresponding author with as star*)

- Affiliation, rank and place of employment of author(s)

- Date of uploading the paper

- Anaddress for the corresponding author including mailing & e-mail address and phone & fax numbers.

e In case of using financial aids providing by an institute, company and etc., Name of which should
be stated in the first page or in the knowledgment of manuscrip.
o Articles extracted or formed based on an assertion or a thesis will be published by following order
of names: advisor, student and consolers. Advisor will be held responsible.
Second File (Manuscript):
- Full title of the paper in Persian;
- Abstract in Persian (a maximum of 250 words)
Key words (a maximum of five),
Full title of the paper in English,
Abstract in English (a maximum of 250 words)
Key words in English (a maximum of 250 words)
Abstract should be structured as follow: purpose, method, findings and key words
All titles in the article except the main title and “abstract” should be numbered according to format of
the journal
Tables, illustrations, figures, etc. should be added separately. Refer the number of the pictures, tables,
figures, etc. and their (possible) position in the body of the text. Quality of the pictures and chart will be
with dpi 300.
Put the reference numbers in brackets [ ] in the text and list them in their order of appearance in the
references section. Avoid repeating a reference in this section. If a reference is frequently used, include
only its number and other additional information in the brackets e.g. referring for the first time: [1, vol. 1,
p-6] while referring for the second time: [1, vol.2 p.20]
The English equivalent of Persian words (if required) should be provided in footnote with new numbering
on each page.

References:

a. Books: Name of the authors/s, title, translator, publisher, place of publication, date, page number.

b. Articles: Name of the authors/s, title of the paper, title of the journal, volume, year, page number.

9. The manuscript should not exceed more than 16 pages almost 5400 words along with tables,

illustrations etc.

10. Contributors are responsible for all of the contents of their papers.

11. Translations are in no way accepted.

12. Each submission will be referred unanimously to three referees.

13. Organizational Resources Management Research maintains the rights to accept or reject (and edit)
the articles and might not return any submitted papers.

14. Having been published, five off-print copies and one final publication will be sent to each of the author(s).

15. The Original copies of the submitted articles will be kept in the office for about three months;
thereafter will not be responsible for them.

Address: Iran Management & Technology Development Study Center

No.12 Shahid Rahnama Chitsaz Alley, Saidi St. Shahid Lavasani Ave. (Post Code, 1954613953) Tehran-Iran
E-Mail:j.impsc@modares.ac.ir Tel/Fax: 22291279

K Website: www.ormr.modares.ac.ir /




	1 Damghaniyan 2307
	2 rezvani 1333 revised
	3 zahmat dost 2413-FinalRevised
	4 zangane 2628
	5 sohrabi 2625 - Final
	6 sheykh 2396
	7 abasi 2548
	8 arizi 2235
	9 mansoori 1935
	10 yazdani 2333
	11 eshterak
	12 abes (2)
	Blank Page
	Blank Page
	Blank Page
	Blank Page

