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2. The human capital institute

3. Profile

4. The Intelligence Economist Unit (EIU)
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1. Multidimensional
2. Holistic
3. Strategic Reference Points (SRPs)
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2. Human Resource risk (HR risk)
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1. Destructive leadership
2. Tendency to violent
3. Deviant behaviors

4. Abusive supervisors
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11. Harassing leaders
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1. Causal Diagram

2. Prominence Axis

3. Relation Axis

4. Inner dependence Matrix
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1. Multi Criteria Decision Making (MCDM)
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1. Ratio of Investment Revenue (ROI)
2. Gross Revenue (GR)
3. Profitability (PF)
4. External defect (ED)
5. Customers Satisfaction (CS)
6. Market Sharing (MS)
7. Productivity (PD)

8. On Time Delivery (OTD)

9. Internal defect (ID)

10. Inventory Turnover Rate (ITR)
11. Employee Satisfaction (ES)

12. Supplier Participation (SP)
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Abstract

This study was conducted to investigate the effect of internal marketing on
critical thinking with considering management styles as a mediator. A
descriptive - survey method was used for this research. Its statistic
population is staff and general managers of hotels in Isfahan and using
random - stratified sampling, 172 questionnaires were received and
evaluated. Internal marketing questionnaire constructed by author and
critical thinking questionnaire of Vitli used. Questionnaires’ validity has
been evaluated by professors and Cronbach's alpha used to assess their
reliability. Obtained alpha for internal marketing is 0.87 and for critical
thinking is 0.88 and for management styles is 0.90. Data analyzed using
structural equations statistical methods of Amos correlation coefficient and
regression analysis using SPSS software. Results showed that internal
marketing have significant and positive effect on critical thinking with
management styles a mediator.

Keywords: Critical Thinking, Internal Marketing, Internal Customers and
Staff and Hotels.
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Abstract

The issue of job absenteeism as a critical factor for organizations brings
significant financial losses. The absenceis one of the all-consuming
challenging and time consuming problems organizations could face and in
economic point of view, one of the factors increasing the cost of production.
These issues are more common in estate owned organizations. Given the
need to identify causes of absenteeism and staff desertion, this study, with
scientific and realistic analysis on the causes of absenteeism, try to find
solutions and ways to overcome these issues. Reviewing experiences of
some management scientists and sociologists, Q-methodology used to
identify important factors causing employees absenteeism which those
factors were finalizing using factor analysis. Statistical population was staff
of the case study where three of the specialists interviewed, 40 Q identified
and prioritized by the participants. 5 factors were identified, which
collectively illustrate the importance of performance-based pay, developing
systematic indicators to evaluate performance, enriching jobs by redefining
the identity, awareness and transparency in the formulation and
implementation of organizational structure.

Keywords: Staff Mentality, Absenteeism, Desertion, Q-Methodology
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Abstract

Internal branding has been recognized as an important issue in marketing in
recent trends. Also, internal marketing is one of the tools for implementing
the strategy within an organization that focuses on employees as the
organization's first customers. Due to increasing importance of the
employee’s role in the organization, this paper seeks to develop a model in
which internal marketing and internal branding are used as internal tools.
These tools improve employees’ commitment and encourage them to deliver
the brand promises to customers. The statistical population of the research
was Semnan Taxation Office personnel from which 78 samples were
selected through simple random sampling. Structural equations modeling is
used to test the research model using WarpPLS 3.0 software. Based on the
findings, the internal marketing does not have a direct impact on the brand
performance, but it affects brand performance indirectly through the internal
branding. The results of path analysis confirmed the direct effect of internal
branding on the brand performance, as well as its indirect effect on
performance through employee's commitment to the brand. Moreover, the
results indicated that internal marketing does not have a significant effect on
corporate brand commitment.

Keywords: Internal Branding, Internal Marketing, Brand Commitment,
Brand Performance.
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Abstract

Supplier development refers to the purchaser activities to improve supplier
performance in the areas of quality, cost, time of ordering to delivery,
service, reliability, and promotion of suppliers knowledge which positively
affects the operational and business performance of purchaser. The present
study deals with suppliers' development strategies including enhancement of
suppliers’ quality improvement systems, data exchange with suppliers in the
areas of quality, suppliers’ process improvement, suppliers’ productivity
enhancement and contribute to the development of the suppliers’ product by
the Balanced Scorecard (BSC) approach, Analytic Network Process (ANP)
and Revised Decision Making Trial and Evaluation Laboratory (Revised
DEMATEL) techniques. The population of the current research consists of
the foundry companies having more than 200 subject as human resources in
Iran which manufacture the automobile parts. The research findings have
shown that financial perspective (0.5417) , learning and growth perspective
(0.0688) are respectively the most important and the least important
dimensions to improve organization performance. in addition , information
exchange with suppliers in the areas of quality (0.30) and suppliers'
productivity increasing (0.11) are respectively the most and least important
strategies in suppliers' development.

Keywords: Suppliers development, performance, Balanced Scorecard,
Analytic Network Process, Revised DEMATEL.
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Abstract

Successful  development of tourists’ destinations requires community’s
comprehensive support for integrating tourism stakeholders and developing
satisfactory interaction between tourists and host communities. As a result of
constructive and effective interaction, benefits of quality tourism for tourists and
host communities can be improved and provide national development in some
areas. According to the social exchange theory, in order to attract community
support, it is necessary to provide more satisfactory areas for people. What could
lead to this goal are positive or negative perceptions and interpretations of tourism
industry development. Based on theoretical and conceptual aspects, cultural,
economic, social and environmental dimensions and their impacts are important in
host communities as well as creating and development of positive and negative
perceptions of local communities. The impact of these variables on each other and
their effects on support of tourism development, is studied in this paper. Factor
analysis is used for checking validity and examine the main variable. SEM
method used in order to examine existing behavior between latent variables. Data
analyzed using SPSS 23 and AMOS 18. Results suggest that an important factor
in resident support is the satisfaction of the tourism (by impact factor of 0.9). This
factor also explain the social dimension by impact factor of 0.8. This factor has an
effect through two variables of “perceived positive effects” and “satisfaction of
other important factors” on tourism development support indirectly.

Key words: Tourism, Host Communities, Support of Tourism Development,
Satisfaction Of Tourism Development.
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Abstract

This research seeks to investigate structural model of the relationship
between destructive leadership with tendency to violence and deviant
behaviors. Research method was correlation and with statistical population
of employees of an industrial organization in Tehran city, which 292 persons
were selected using simple random sampling. Research instrument included
Golparvars’ (2013) destructive leadership questionnaire, researcher made
tendency to violence questionnaire and Bennett and Robinsons’ (2000)
deviant behavior questionnaire. Data were analyzed using Pearson’s
correlation coefficient and structural equation modeling (SEM). Results
showed that there is a positive significant relationship between destructive
leadership with tendency to violence and deviant behavior toward
organization and individuals. Results of structural equation modeling (SEM)
revealed that, selfishness and bullying along with abuse and threats has
indirect and significant relationship with deviant behaviors trough the
tendency to violent. Tendency to violent along with selfishness and bullying
has direct and significant relationship with deviant behaviors. In other words
the results of this study showed that the tendency to violence is a mediator
variable in the relationship between destructive leadership and deviant
behaviors.

Keywords: Destructive Leadership, Tendency to Violence, Deviant
Behaviors, Mediator Variable.
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Abstract

According to great number of experts, having a distinct positioning
regarding other competitors in one or more cases, are Critical factors of
industrial success. These CSFs can create a golden and exceptional
opportunity to gain a competitive advantage. Therefore, main goal of this
study is to identify and prioritize CSFs in lubricants industry of Iran.
Research method is practical use and as data collecting method is descriptive
— survey. Interviews and questionnaires used to collect data in research
population which is Iran lubricants industry experts. In this study, Thompson
and Strickland models has been used to identify these factors. This model
define critical success factors in seven different dimension and sets
indicators for each one. Based on those factors and network analysis process
a questionnaire has been prepared and has been placed at the disposal of
industry experts. Obtained data were analyzed by using “super decision™
software and five factors of " experience in product innovation", "technical
knowledge”, "production quality”, "access to raw materials and additives",
"access to skilled labor" were identified as critical success factors in this
industry.  Therefore successful companies in this field can gain the
competitive advantages investing on these factors.

Keywords: Critical Success Factors, Competitive Advantage, Analytic
Network Process.
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Abstract

Public policy making process simply includes three main phase:
Formulation, implementation and evaluation. Since 1970, the
implementation processes have been a center to the research and theory
building. The literature review reveals that there exist some barriers and
issues in the process of implementation, which this study intends to elaborate
on. This study in terms of goal is practical and in terms of data type is
descriptive and survey based. To investigate the barriers and issues, the
literature was reviewed and the main criteria were identified. Considering
availability of the data, the Ministry of Cooperatives, Labor and Social
Welfare was chosen for case analysis. The field study was performed and
based on collected data, the questionnaire was designed and distributed
within 306 respondents. The results indicate that the conceptual framework
of the research conforms to the collected field data. The issues associated
with could state as policy makers, implementation executives, the content of
the policies, the executives or all the actions, pressure groups and the context
is related to policy implementation. In other words, all the hypotheses are
confirmed.

Keywords: Public Policy, Policy implementation, Implementation barriers.
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Abstract

The importance of considering the environment in the oil industry and
related industries is undeniable in order to develop sustainable industry. This
study is a scientific-research which is conducted to analyze and develop
innovative strategies by HSE approach and environmental planning, using a
case study of the Pars Special Economic Zone (Assaluyeh). Key factors
influencing the development of HSE program have been explained in the
first step of this research and the next step has been identified strategic
factors in every field. Each of these factors, the relative importance and
strategic value of implementing matrix model evaluation according to
internal and external factors, using the Delphi technique and were evaluated
by a questionnaire. Thus, the strategic and internal-external organization
factors have been ranked and the most important opportunities, threats,
strengths and weakness points of the organization, with the aim of
development of environmental protection based on HSE, have been
introduced. Finally, evaluating the total function of strategic factors conclude
that the strategic position of Pars Special Economic Zone (Assaluyeh), is
able to overcome the opportunities to threats.

Hence, it’s possible to apply “opportunities-threats, strategies” in order to
recompense weak points of the organization.

Keywords: Strategic Planning, Management of Health, Safety and
Environment (HSE), Pars Special Economic Zone.
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Abstract

Most of existing literature identify and describe only one part of the human
resources risks and the issue of limited literature in a systematic and multi-
dimensional approached researches, show the lack of holistic approach in
this field of study. A two-dimensional framework is introduced in this study
in order to identify and categorize human resources risks. Three basic
sources were provided to develop this framework. First, history, models,
perspectives and researches in the human resource risk field were
extensively studied. Then, applying the results of this step and through semi-
structured interviews with experts of three key organizations in the power
industry, components and related indicators of the main aspects of human
resource risks were identified. Using judgmental and snowball sampling,
interviews with experts were continued until theoretical saturation. Data
extracted from interviews were analyzed using qualitative theme analysis
method and QSR Nvivo software and 5 main themes, 14 sub-themes and 60
concepts of human resource risks were identified. results of this analysis
contributed to form a more complete view of human resource risks. Finally,
according to the researchers’ analysis and judgment and using the results of
previous steps, the research framework was introduced. The proposed
framework consists of two strategic reference points. One of them explains
the nature of risk and the other considers risk spotlight. The proposed
framework could be a proper basis for researchers and administrators to
identify and classify human resource risks.

Keywords: Human Resource Risk, Qualitative Approach, Strategic
Reference Points, Theme Analysis, QSR Nvivo.

* Corresponding Author E-mail: elhebrahimi@ut.ac.ir

256



@ Organizational Resources =
8 =
g i Management Research S
Vol. 6, No. 2, Summer 2016

Contents Page

e Human Resource Risks Typology Based On Strategic Reference Points:
Qualitative Approach ApPPlICAtIoN ..........cccvovviiieiiiier e 1
E. Ebrahimi, A. Gholipour

[ ]

Analysis of innovative environmental planning strategy by HSE
approach in the petrochemical iINAUSEIY .........cccoooveiiiiiiiiecicceee e, 27
A. Padash, Gh. R. Nabi Bidhendi, H. Hoveidi, M. Ardestani

Investigation the barriers of Public Policy Implementation in
Governmental Organizations ...........ccoiiveiieiiieiieiiee e siee e see e see e seesees 49
A. Abbasi, A. Bazyar, R. Motazedian

Identifying critical success factors of lubricants industry using analytic
network process In order to gain a competitive advantage ............cccccoeve.e. 71
M. R. Karimi Alavijeh, M. Safaei, M. M. Ahmadi

Developing a Structural Model of Destructive Leadership with
Tendency to Violence and Employees’ Deviant Behaviors............cc.cccevene.. 93
M. Golparvar, A. Salahshour

The Role of Host Communities In Support Of Tourism Development:
Case of Study Gilan ProvinCe.........ccccviviiiieiiie e 125
N. Mohammadpour, A. Rajabzadeh Ghatari, A. Azar, H. Zargham borujeni

Prioritizing of Suppliers Development Strategies with Combined
Approach of ANP and Revised DEMATEL Techniques...........ccccvviveinne 141
M. Madhoushi, Z. Akbarzadeh, K. Ravansetan

Developing corporate brand performance based on internal marketing
and internal branding...........cccooviiiiii 169
M. Maleki Minbashrazgah, D. Feiz, M. Hemmati

Identifying Reasons for Absence by Exploring the Mentality of Staff
With Q-MEethOTOIOGY .....civveiiiiiiiiiie it sae e 195
E. Movahedifar, S. Fooladvand, H. Norouzi

Internal Marketing Effect on the level of employees' Critical Thinking.....223
A. Nasr Isfahani, H. Ghobadinia, Hamed Meighan, M. Soleimani

10 o T Iod g o] T T o] 4 TR 245
ADSEFACT. ... e 247



/ INn The Name Of God \

Guidelines for Preparing and Compiling Articles

In order to prevent any delays in the publication of the articles, all contributors are requested to follow the
instructions below:

1. According to specific subject of this Journal, only Articles on Organizational Resources
management Research would be accepted.

2. Papers should not have been published, nor should they have simultaneously been sent for publication
in other journals.

3. The official language is Persian, however, articles in English and other languages will also be
considered for publication.

4. All articles should include: an abstract (220-250 words in Persian & English), key words,
introduction, main body of the text, conclusion and notes and references.

5. Atrticles should to research-oriented, and must be the original work of author(s). Reviews (review
articles) will only be published if satisfy the following conditions: Articles by distinguished authors
who have already published research papers in the related fields will accepted, provided that they are
based on multiple references.

6. Avticles should be specialized and will be accepted only through the website (www.orm.modares.ac.ir); the
users may send theirs manuscripts by registering to the journal’s website with users’ code.

7. Atrticle should be typed on A4 paper, B Lotus, Single sided, spacing, regular (preferably thin) font,
size 12 (size 10 in Times New Roman for Latin), with 4cm margin on all sides, in Word, Windows.

8. articles should be sent in two distinct file as follow:

First file (title page):

- Title of the paper, author/s’ name (identifying the corresponding author with as star”)

- Affiliation, rank and place of employment of author(s)

- Date of uploading the paper

- Anaddress for the corresponding author including mailing & e-mail address and phone & fax numbers.
¢ In case of using financial aids providing by an institute, company and etc., Name of which should

be stated in the first page or in the knowledgment of manuscrip.
o Articles extracted or formed based on an assertion or a thesis will be published by following order
of names: advisor, student and consolers. Advisor will be held responsible.

Second File (Manuscript):
Full title of the paper in Persian;
Abstract in Persian (a maximum of 250 words)
Key words (a maximum of five),
Full title of the paper in English,
Abstract in English (a maximum of 250 words)
Key words in English (a maximum of 250 words)
Abstract should be structured as follow: purpose, method, findings and key words
All titles in the article except the main title and “abstract” should be numbered according to format of
the journal
Tables, illustrations, figures, etc. should be added separately. Refer the number of the pictures, tables,
figures, etc. and their (possible) position in the body of the text. Quality of the pictures and chart will be
with dpi 300.
Put the reference numbers in brackets [ ] in the text and list them in their order of appearance in the
references section. Avoid repeating a reference in this section. If a reference is frequently used, include
only its number and other additional information in the brackets e.g. referring for the first time: [1, vol. 1,
p.6] while referring for the second time: [1, vol.2 p.20]
The English equivalent of Persian words (if required) should be provided in footnote with new numbering
on each page.

References:

a. Books: Name of the authors/s, title, translator, publisher, place of publication, date, page number.

b.Articles: Name of the authors/s, title of the paper, title of the journal, volume, year, page number.

9. The manuscript should not exceed more than 16 pages almost 5400 words along with tables,

illustrations etc.

10. Contributors are responsible for all of the contents of their papers.

11. Translations are in no way accepted.

12. Each submission will be referred unanimously to three referees.

13. Organizational Resources Management Research maintains the rights to accept or reject (and edit)
the articles and might not return any submitted papers.

14. Having been published, five off-print copies and one final publication will be sent to each of the author(s).

15. The Original copies of the submitted articles will be kept in the office for about three months;
thereafter will not be responsible for them.
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