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Abstract 
Accepting differences between knowledge-based organizations and other 
organizations with respect to the philosophy of existence, nature of the activities 
and their differentiated employees, we intend to present a proper model with 
surveying existing models. The presented model should be applicable in the 
compensation system in knowledge based organizations. Components Influencing 
compensation systems identified and classified into two main groups of financial 
and non-financial and four sub-division categories through studying existing 
models. According to the experts, 8 main effective components in compensation 
of these organizations were identified. Finally, based on 8 selected components 
and with the exploiting of the experts opinion and using of Interpretive Structural 
Modeling (ISM) technique, a prioritizing and leveling model for compensation 
system of knowledge-based organizations was developed. In this designed model, 
nonfinancial factors such as job-related factors (job challenge and growth 
opportunities) and factors related to the job environment (having a floating work 
hours and workplace conditions) have higher priority. This means that these 
Factors in compensation system are more important and have more influence. 
 
Keywords: Compensation; Knowledge -Based Organization (KBO); Interpretive 
Structural Modeling(ISM); Clustering.  
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Abstract 
Error management culture is emerging concept which facilitates transferring 
and sharing the knowledge which obtained from organizational errors among 
employees and organizational units. This culture leads to improve learning 
processes among organizational units which denotes the concept of 
absorptive capacity. Knowledge gained from errors leads to improve 
organizational innovation which upgrade long-term organizational 
performance. This study examined the relationship between error 
management culture and organizational performance with consideration of 
the absorptive capacity role and innovative performance. All managers of 
pharmaceutical companies listed in Tehran Stock Exchange were selected as 
statistical society for this survey. Hypotheses were tested based on 153 
collected questionnaires by structural equation modeling and regression 
analysis. Findings prove a positive relationship between variables. 
Absorptive capacity and innovative performance play the roles of mediators 
between error management culture and organizational performance. 
 
Keywords: Error management culture, Knowledge absorptive capacity, 
Knowledge transfer, Innovative performance, Organizational performance 
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Abstract 
Empowerment is considered to be one of the useful tools for improving 
employee quality and increasing organizational effectiveness. The purpose of 
this Research is to survey the impact of knowledge management enablers on 
employees empowerment through the knowledge management process as 
variable, from the perspective of small and medium enterprise managers in east 
of Mazandaran province. The research sample are small and medium enterprises 
from the east of Mazandaran province which has more than 42 months of 
working background, which includes 307 companies. The statistical technique 
of structural equation modeling represents that in small and medium enterprises 
in east of Mazandaran province, knowledge management enablers have 
meaningful direct impact on employees empowerment. Also it have meaningful 
indirect effect through the knowledge management process. The process of 
knowledge management has meaningful direct impact on employees’ 
empowerment as well as knowledge management enabler on knowledge 
management process. The results of this study represents the impact of the 
knowledge management process role in the knowledge management enablers on 
the employees’ empowerment of SMEs. 
 
Keywords: Enablers, Knowledge Management Process, Employees 
Empowerment, SMEs.  
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Abstract 
Managerial researches emphasize an organizational contingency elements rule at 
improving the performance. Although, few theorical and empirical researches 
were implemented upon the influencing elements at organizational performance. 

This paper is an effort to fill gaps of corresponding issue. For this, exploration and 
searching the literature and expert interviews (DELPHI) resulted in formulation of 
14 contingent elements which impact the military organization performance. Then, 
an importance- performance analysis technique based on experts needs and 
expectations was used to prioritize the elements performance. This technique also 
presents weakness and strength of influencing performance elements.  

In this paper, to improve the validity and practical aspects of importance- 
performance analysis technique, experts and personnel of mentioned 
organization were interviewed.  

Then, two quantitative and qualitative techniques multiple regression and 
DEMATEL final values as integration of implicit and explicit importance 
respectively are used to extract the importance rates. 

Finally, the performance rate extracted through interviews based on likert 
values as well as importance rate applied to build the importance- performance 
matrix in four quadrants which based on two axes (importance, performance) to 
analysis the feature of located elements in each quadrant. 
 
Keywords: Performance measurement, Organizational improvement, 
Importance-Performance analysis, Multiple regression, DEMATEL, Soft 
operation research, influential performance factors.   
                                                                                                              
* Corresponding Author E-mail: Mohsen.keramatpanah1366@gmail.com 



Organizational Resources Management Research  ____________________  Vol.3, No.2, Summer 2013  

159  

 
A Study and survey of Social Capital Influence on 

Supply Chain Integration 
(Case study: Food Industry in Fars Province)  

 
M. Shafiee1*, L. Fallahi Ghiyasabadi2, Z. Rezaee3 

 
1. Assistant professor, Department of Industrial Management, Islamic Azad University, 

Shiraz Branch, Shiraz, Iran 
2. MA. Of Industrial Management, Department of Industrial Management, Mehr-e-Alborz 

University, Tehran, Iran 
3. Assistant professor, Department of Industrial Management, Islamic Azad University, 

Shiraz Branch, Shiraz, Iran 
 

Receive: 2013/7/3              Accept: 2014/5/6 
 

Abstract 
Supply chain Integration importance leads to this believe that some scholars 
express that the whole concept of supply chain management is derived from 
integration. Providing the basis for creation and effective continuation of 
supply chain management requires the recognition of main factors affecting 
the integration. Studies reveal that the organizations with higher levels of 
social capital are more successful than their rivals. So, the purpose of this 
study is to surveying Social Capital Influence on Supply Chain Integration.  

Considering the purpose, this study is applied research, and based on its 
research methodology, it is a correlation descriptive, and it is specifically based on 
the structural equation models. The population consisted of 435 organizations in 
food industry of Fars province in Iran, and via employing stratified sampling, 124 
executives related to supply chain management were selected and the 
questionnaires were distributed and collected data were analyzed. This model 
suggests that five factors influence Supply Chain Integration, and the purpose of 
the research was to investigate the influence of social capital on these factors. The 
results indicated that the social capital has positive and direct relation with 
integration, communication pattern, trust and commitment and has no direct 
relation with power and attitude. 
 
Keywords: Supply chain management, Supply chain integration, Social 
capital, Structural equation.  
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Abstract 
The purpose of this paper is to study and evaluate the effect of Job - Family 
Conflict on intention of nurses to quit their jobs in public and private 
hospitals (A comparative Study), by job burnout as mediator. Statistical 
society of this research was formed by Emam Khomeini, Firouzgar, Day & 
Hasheminejad hospitals. 275 nurses was selected randomly among those 
hospitals. Data analyzing performed by Kolmogorov-Smirnov test, Pearson 
Correlation test, Conformity Factors Analysis and Structural Equestrians 
Modeling. The findings showed that Job-Family Conflict has a meaningful 
(direct and indirect) effect on nurses' intention to quit. We also found that 
Job-Family Conflict can increase nurses' job burnout. With 95 percent 
confidence, differences between Job-Family Conflict in public hospitals and 
private ones was meaningful and Job-Family Conflict occurrence in public 
hospitals was greater than private hospitals. There was no meaningful 
difference between public and private hospitals in job burnout level and 
intention to quit. 
 
Keywords: Job-Family Conflict, Job Burnout, Intention to quit, Private 
Hospital, Public Hospital. 
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Abstract 
Today strategic plans and organizational structure of the precursor 
organizations is constructed according to developing and improving human 
resources productivity. In order to attain to this goal, organizational culture 
role is should be considered. By conducting a conceptual survey on 
organizational culture and Islamic teachings models expressed by human 
resources researchers, a model-based approach have been designed. The 
purpose was to improve the productivity of native workers in the field 
offices  of  Bank  Sepah.  The  results  of  this  study  indicate  that  the  ability  to  
develop and successfully deploy an organizational culture model, will have a 
high impact on the optimizing potential productivity of individual 
employees. The model is evaluated in terms of meaningfulness, and 
observed that the theoretical model is statistically meaningful. Also the 
model has theoretical and practical significance in terms of the suitability of 
conditions and according to statistics calculated by statistical software used 
in this research. 
 
Keywords: Organizational culture, personal productivity, organizational 
culture model, improving productivity. 
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