
  

      

     
 

1*23  

 
1-   

2-   

3-   

 
 :18/12/1392                    :23/09/1393  

 
  
      

 .      

      .

           

     .   

 -      .

     

 142        .

  .      

    .

       

                                                                                                                                               
*  E-mail: neda_rajabani@yahoo.com 

 

421393  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             1 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

26 

      

 .  

  

  :      .  

 
1-   

          

            

          

    

    

     .

         

  ]137-26[ .  

    

   ]2

1003 58 4285[ .       

      .

       

     .  1960    

  

    

  ]5206460-434[   .

     

   ]723-148

1359230 10125[ .           

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             2 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

27 

     

  .      

           

       

   .     

        

    .  

 
2-    

2-1-   

          

        

               

    

  .       

            

        

   .           

                 

    ]115-1[ .           

       

]12255-245[.  

  

   .     

       .

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             3 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

28 

      

            .

   

 .   

       

        

    .

  

  ]133.[ 

   .

  ]1470 -61[ .    

            

       

     

]15252 -23716172 -15917162[.    

     .     

         

      

 .      

 .

      

             

  .          

    

         

   .    

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             4 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

29 

          

         

   .  

       

        

 .        

      ]18389 -381[ .  

    ]1992 -77[ . 

   .    

          

    .   

       .

       

   . -     

       .     

             

          

       

  . 

  .  

  

2-2-     

        . 

         

   ]20195[ .

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             5 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

30 

   

 .         

       

    .

  

         .

    .   

     

     .

      

   .  

       

 ]2138-2122 374-365[. 

             

          

 .       

     

    .          

     

    .     

       

.            

  .      

    

  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             6 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

31 

2-3-     

       ]23

305-288[.         

      

 .     

   .   

           

      .     

         

         

   

  .    

   

  

2-4-      

      

       ]24112526-20[ .  

         

 . 

     

     

 ]26577-562[ .       

        

 . 

           

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             7 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

32 

    .      

           

   .  

 
3-   

             

     

 .     

 1  .   

        )

 ( )        ( 

)   (

     .        

 .

     

  .

  

  

  

  

  

  

 
 
 
 

 1   

 
 

  

 
 

 
 

 
 

 
 

 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             8 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

33 

 1 :     . 

2 :     . 

3 :    . 

4:   . 

5 :              

. 

 6:      

.  

  

4-      

         

      .

 -    .

    .

 142    .   

  

    

      

 .46 41    

5  

.   1    .   

  .    

       

        

    .   

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                             9 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

34 

  AMOS   . 

  30/0   

 . 

 .898/0 

  .   

      756/0721/0

898/0 864/0           

 .    

       

 .   SPSS   

AMOS  .  

  

1     

  
       

   
   

    

 

30-20  67  2/47  

 

  11  7/7  

40-30  50  2/35    56  4/39  

50-40  21  8/14    38  8/26  

50  4  8/2    28  7/19  

  
  109  8/76    9  3/6  

  33  2/32  

   

10   84  2/59  

  
  45  7/31  20-10  48  8/33  

  97  3/68  30-20  10  7  

  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            10 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

35 

5-    

           AMOS 

          

         .   

   .  . 

      .  RMSEA    

071/0CFI 967/0NFI 954/0  IFI    878/0

GFI 904/0 /df 711/1  . 

   ) CR   () P( 

  .CR 96/1 p 05/0      

  .    2   

 . AMOS   

  

2    

     P      

1  562/2  ***  51/0    

2  56/1  308/0  61/0    

3  635/3  ***  49/0   

4  265/4  ***  81/0   

5  685/2  ***  62/0   

6  263/2  ***  91/0   

  

6-   
 2      

  .      

   

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            11 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

36 

        

 .    2        

015/0 562/2  .    

     .

51/0  51/0   

       .            

    

      

 .     2       

308/0 56/1 .  

     

  

        

 . 2   

006/0  635/3  .       

   .

49/0  49/0 

 .       

  

       

 . 2   

000/0  265/4  .      

  .

81/0  81/0     

 .    

  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            12 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

37 

      

 .    2     

 016/0 685/2  .  

        .

62/0    62/0    

  .          

 

  .  

      

 .    2     

001/0 263/2  . 

    .

91/0  91/0   

      .           

    

 .      

 ]172327 176-15328 5-1.[  

 
7-    

           

.  

     

 .      

  

           

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            13 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

38 

   

       

 .   

      

  .      

    

   

  .      

     

 .    

 

 .       

    

     

 .    

   

           .

   .

    

       .  

 
8-   
]1[   .          

  335138937-26 .  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            14 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

39 

[2] Beauchamp T. L., Bowie N. E.; Ethical theory and business; Upper Saddle 

River, NJ: Pearson Prentice Hall, 2004.  

[3] Carroll A. B., Buchholtz A. K.; Business and society; Mason, OH: South-

Western Thomson, 2006.  

[4] Ferrell O. C., Fraedrich J., Ferrell L.; Business ethics: Ethical decision making 

and cases; Boston MA: Houghton Mifflin, 2008.  
[5] Cummings T. G., Worley C.G.; Organizational development and change; 

Cincinnati, OH: Thomson South-Western College Publishing, 2005.  

[6] Leopold J.; Employee participation, involvement and communications"; The 

Strategic Management of Human Resource; Essex, England: Prentice-Hall 

Pearson Education, Vol. 2, Issue, 2005, 434-460. 

]7[  .       

   73 139123-14.  
[8] Yorks L.; Strategic human resource development. Mason, OH: South-Western 

Thomson, 2005.  

[9] Wheelan T. L., Hunger J. D.; Strategic management and business policy; Upper 

Saddle River (NJ): Pearson Prentice-Hall, 2006.  

[10]  Dess G. G., Lumpkin G.T., Eisner A. B.; Strategic management; Boston, MA: 

Mc Grow-Hill Irwin, 2007.  

]11[    .    .   

  6 213905-1.   
[12]  Cheung F.Y., Tang C. S.; "Quality of work life as a mediator between 

emotional labor and work family interference"; Journal of Business Psychology, 

Vol. 24, Issue 2, 2009, 245-255. 

]13[   . .    

 26 13913  . 

]14[    .»«    

3  1 138770-61 .  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            15 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


   _______________________  421393  

40 

[15]  Chonko L. B., Wotruba T. R., Loe T.W.; "Ethics code familiarity and 

usefulness: Views on idealist and relativist managers under varying conditions 

of turbulence"; Journal of Business Ethics, Vol. 42, 2003, 237-252. 

[16]  Valentine S., Fleischman G.; Ethics programs, perceived corporate social 

responsibility and job satisfaction; Journal of Business Ethics, Vol. 77, 2008, 

159-172. 

[17]  Morris W.; The American heritage dictionary of the english language; Boston, 

MA: Houghton Mifflin, 1980.  
[18]  Marta J. K.M., Singhapakdi A., Lee D. J., Sirgy M. J., Koonmee K., Virakul 

B.; "Perception about ethics institutionalization and quality of work life: Thai 

versus American marketing managers"; Journal of Business Research, Vol. 66, 

2013, 381-389. 
[19]  Singhapakdi  A.,  Sirgy  M.  J.,  Lee  D.J.,  Vitell  S.  J.;  The  effects  of  ethics  

institutionalization on marketing managers: The mediating role of implicit 

institutionalization and the moderating role of socialization; J Macromac, 2010, 

Vol. 30, No. 1, 77-92. 

[20]  Cascio W. F.; Managing human resources: Productivity, quality of work life, 

profits; Boston MA: Irwin McGrow-Hill, 1998.  

]21[   ..  

   -  

    31391 38-21.  
[22]   Lok P., Crawford J.; The relationship between commitment and organizational 

culture, subculture, leadership styles and job satisfaction in organizational 

change and development; Leadership & Organization Development Journal, 

Vol. 20, Issue 7, 1999, 365-374.  

[23]  Westerman J. W., Simmons B. L.; The effects of work environment on the 

personality-performance relationship: An exploratory study; Journal of 

Management Issue, Vol. 19, Issue 2, 2007, 288-305. 

[24]  Bratton J., Grint K., Nelson D. L.; Organizational leadership; Mason, OH: 

Thomson South-Western, Vol. 10, Issue 3, 2005, 11. 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

                            16 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html


  ...   _____________________      

41 

[25]  Koonmee K., Singhapakdi A., Virakul B., Lee, D.J., "Ethics 

institutionalization, quality of work life, and employee job-related outcomes: A 

survey of human resource managers in Thailand"; Journal of Business 

Research, Vol. 63, Issue 3, 2010, 20-26.  

[26]  Marta J. K. M., Singhapakdi A.; "Comparing Thia and U.S. businesspeople: 

Perceived intensity of unethical marketing practices corporate ethical values, 

and perceived importance of ethics"; International Marketing Review, Vol. 22, 

Issue 3, 2005, 562-577. 

]27[   .  . .     

     ( )    

 121387 176-153.   

]28[   . .  . .  

      6  2

1390 5-1.   

 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
93

.4
.2

.5
.1

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

25
-0

7-
13

 ]
 

Powered by TCPDF (www.tcpdf.org)

                            17 / 17

https://dorl.net/dor/20.1001.1.22286977.1393.4.2.5.1
https://ormr.modares.ac.ir/article-28-6243-en.html
http://www.tcpdf.org

