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1. Balanced Scorecard (BSC)
2. Analytic Network Process (ANP)
3. Revised Decision Making Trial and Evauation Laboratory (Revised DEMATEL)
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1. Analytic hierarchy Process (AHP)
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1. Initial Super Matrix
2. Weighted/Stochastic Super Matrix
3. Limit Super Matrix
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1. Original DEMATEL
2. Direct Relation Matrix
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1. Total-Relation Matrix
2. Infeasible
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1. Causal Diagram

2. Prominence Axis

3. Relation Axis

4. Inner dependence Matrix
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1. Multi Criteria Decision Making (MCDM)
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1. Ratio of Investment Revenue (ROI)
2. Gross Revenue (GR)

3. Profitability (PF)

4. External defect (ED)

5. Customers Satisfaction (CS)

6. Market Sharing (MS)

7. Productivity (PD)

8. On Time Délivery (OTD)

9. Internal defect (ID)

10. Inventory Turnover Rate (ITR)
11. Employee Satisfaction (ES)
12. Supplier Participation (SP)
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