Fljle mlo Copido slo 205
19T Olonls ¥ o jlas oV 0435

AhAs S8 4 a5 b osls Skl b I o pie dal,

S5l (6,8 S

Y é N *V (et . N
Stozes 5 sles "a.ﬂ)d‘,& STR sl s r|,€,.«

d‘j’i\ cg_}ljé LL;:LEL]& MW QKALJ\} Lé‘)‘-t\.)l-m?' 9 C,.Jﬁu\ﬁ a.).i.;j\; LLS:K)JL; C—"—i;’*\" a}; )L)}L.w'—\

Ol i s sl ol&ils ¢ sl p ke sdSLils ¢l Sy e A3 b8 Y

WAVT/YA 15 Y AVAR TN

s S>>

B Sl Soade s gsls clblB b il o e daly adllas Eags ol ol Gas
o8 Glalgin A3 ae Sl glag Segr S 18 55 B s b oes
S 5 sl (sl e 3l 6sTs5 B mla s 1 6l anl slacS d 5 Syl oy e
i g 3 pd Sl S GlaS L s Sl (S g 5 I e 5l el
G315 Sl Sl oS 5 5 leS a3 «Silegsm (sile ol adl e sler (I Sy e
5 a0l sty AL IS an Soplaal S e Gl s s s gl sl adlge e
ol o Sl 5l Gbes By 5 ol SOU adked 51 (5 ,m Ll Jol 4Ll S 2l
o 03 sk ool ansl . oalizad Sl slaesls (55515 5 g (Lo 00 0 Jaziae)
(5,2) o33 Jdoss mhaw 53 5 (5550 VA) a0 gazma 5 SlaS 3 &S ol (Olejle) S Ldod
sosle okl opd 4 Olosle gl 5o (6 S sai 2 GE NV eee 550>) aeS 0 LSS S
o3l (Bolal 00 & 5 0 o 53 5 GEAY Y ferle OLe3l 10) OIS S dge b 5l ealinal L

E-mail: Sh.khalilnezhad@atu.ac.ir llae J s ok 5 ¥



19T el oY o ylosd oV o5 ‘}ijugwqﬁydhﬂj}g@

Oa3l sl me 51 Laosls 035 Jla i o8 8 &y p0 G YY) OIS 5 S Jga b 31 ealinad L
O3l Gl 3l iasiy osmhe Jios (350 5 Lo iite o dalys 5 g peenl = U5 S 5l S
Sy Sy e S S e Culg 3 s Aol gl b SVslee ga3T 5 O Shrer
5 5l SLE Sl slag Seaer L glacs i s 0l sl oles 5 usl5 <obB L

25 shbiae laly al sl 2l SL slacS 1l s Ll oyl jlabiae 5 ote el LIS (s i

U‘ji' gij‘j:.w] &;CA@? cd)}T}: CMLG cu:u‘: C,..:ﬁ.lﬁ d..\:..ls dLAo)"l"

dodie — )
L S seS glab s dad, s gladish s 3l SO wls slimel Slosle o Siassn
oS Kay V] s Oomeen 0L SKa05 (5 ol Jaes DS Sl 5 fodmy
i3 Jle dr 3 gy el 5 Ol o Blazadls Sk ol 4 ST 1 b
4 e sk 4 IS AN H5IS S S 0 Obe Sl adly a5l e
B oy W dslee e i opl Jbo 538 5 Wledd cf s S L Syl s
5 Opl sl s 8 5t plaslg Koals [Y] cl o3 Ol ol 50 oS 5 00 iy
A Goserr Sbly 3 St 25 K5 e Ll Glsle sty - 5 dines Oler
LS Ll Ol 5 )5S slaBl i 4

LT e samme 3 SacS b 5 Shae 1wl s 5 Shae 51 (S5 St Ll
Faos Sl G515 S3a 0l GLES b sl p 3 Shes SIS slaarls ) LSS ol
S e Cpsele il las g S S Olge a3 asdllas 3550 Sylla 53 555l
Gaass 31 Sow ol Jle ki s sl Bsd e g O SOl zal Gl
oMy 4 e bcd sad fas 58 Slesle OVl 5 Olagnobsle (ST 5 Lol
OLd Sler Ob i She B Gt gsS s GOl O s V] B, sl
OF bl 258l 5 (osl5 55 s (Lleds 3U s &l ske glacanS 5 S8 scnS
s[E] @i le o e 5 sl oj s Ol kalo 2 buly s 3 S s

Cost Jlos w0 il lajlnl 5 LS5l anw s 5 Bore L [0] Jres 5 5oL

2.



> sisen s s p1e e ol bl b s ke

G (Sosls Ol mealo opl s (o505 O SOl rl Gl s e Ll
Cobll ann s 5 ol bobsle o se 3Ll slp 5 b o Ddacli S (5 el 1
S o slei 1 sl

e dre g e OBIcalo pl el 4 S sl cad 4 bS5l (S
4 5 e i Sl 0 B0 s pe Sdle ol JB3ls Sy e s (S A8 placl
0T 5 Sl o3y 3550 aegome 3 S 3 53 (13 Sy e S g5ke 328 JLos
Saleal LY 51 S asn ool dils e el 53 Suils cods ge 1S olse 5 S
O3 S el e S5l 3 B 1 s sazmn 5 GlAZS 5 Syl 8 =
5 V] e VT 05l b s asle 251 Sy e Slusl adsl s pe S e 55 LT o
f ot i paghe ol Slp s3date Cilgr 5 iyl b oS s e OLES [A] i
50 Olesle 53 5T b b b sl 3 Ss s 5 S 0e slal 5 badyl b plas Ay o S
O 3 i Sl ax e sy e slaTl W3l s S Bl O s o d8ls oo
et bled o lasl 2y SRl s Ll S (Sl e L 3 L ol
Al Ghge a5l Kaah 5w a3 IS 5 sl A glane S 5 ol Cy i

b el SO B s glalaly e S il 5Ll ol Rass oz cpl b
b sy ool osd il b ool Sos Jalgs daws 4 WilS e 5 25800l Gioee o3l
A 5 s 5 LK S kS e L ) e AT Sl 4yl el S
Laspe Ol G Sl ol Soplal oS cer il cul e s Jalse
ot A3 1 S0 e ) Slesle sla ize s slal aled K15 e Sl 6 S g
el e g R e lasyslies p SFl el S Cer S 55 S Ol e
Sl 5,5 o s Rl S e &S US yaselie Ll 5 e Obojle SOl il (6, S g
s il Syl L A oS Sen 5 anr 2 5 DS Omen e iS il
& Sl Jlis & 5y S ek a3 DYl i 1 osls 5 el 05
L SR

O30 sl b ladaly o (H1s g el i e o

S o Ll (5515 5 1 o ke adaly 53 26 4 Sl 5 Sigr @

A



19T Olagls oF ol oV 035 @u;ugwqﬁ*duwu,;:@

iy =¥
§ g )3 Alatls sl 5 U8l Sy e b RIS o el 4 g3daze sl tagy
JHB il s el s o5l sl a5l 4 s bl p O Siagsy
Lol e adaly 5 ba fagsy & YV V10 08 O] s GLLl 5 bl )|
[T OLGer 5wl 5 AT Vs lo3 5 e | SOl 2l (S g 5 SR> 2 ke
SO slag sl L aS o oS gl il 0l pde 2l sl bl 45 1S s Ol
GrS Tz 7 5 SRl p a8 das e LA [T ] ol 5 oS ey B ST oS s
ot Al NG 5 e s 30t Jpams x5 53 By S
S 2l DL Ll ey e S 0505l ) (25 b 5 5 el s Sl ol cd b
Al S A0S e 0L [TY] ol ol Jlsbine el ol Gosls a5y g Oy g o
ool el S s sy el S sk 4 SOl S e S sl
Sogo 53 1 Jgmame 55055 55 i3 Slaalls i 55 [YF] O 5 5 2ulS s
DBl S e adaly Y] 0LLSen 5 LSS asles S 0l (65515 SKan b )15
s s 53 [Y0] OLLSn 5 J Il iles S a B 1 sl 5 ol sl
aS el s Ll s S oy S5 SIS S 512l 5 53 1y RIS Sy ke
S ppdes A0S Joged 1 DL 5SSl a0l KIS o0 65 e slasll Bl (G
R e B O M PP FECHR L N P LA LRGN CH
2o e b e Y] e 5 esl3 K il S Sl LS oS (g3l
e Ul s 3V a5 sleS s s s Shee 5 Sl (5 S e
OLES IIVT OLes 5 b Slalllas 158 b 1) Sl S (35ls Sy s
Lol o,S eslinal &S 1 5 Shas Sdis 55 Sl oaie Olgie 4 (21 510155 o oS s
A gadae Sl roman ol atasly &S 13 51 ael L OT Ll 4 sl cpl i
A Hles S s BES 5 5 1 sosls 5 Sl S g LU Y4 YA

Gl 5 6,55l ol 53l b 3l L S a8 Sl enls QLIS [P ] S 5 s

ey



> sisen s s p1e e ol bl b s ke

e asn o M Sl 5 Ko s Sl 2 Cupe G 4 e Ll e
S a3k 5ol 5 Sl g S e bl
(ool o e e v o BLI T iy 53 das e 0L aniy asdlle &S 50k Olaa
DAl S Sl sy a5 S M SOl S e 5 sl Skl
onl e Sk s 1y Salie il 5 Jalgs e slatagn s ol OF p3, JUis
35dn Sl Sl ta s 5 Sl S0 5y anllan 3y50 OS5 53 03sa 5 Olgl s M
o3l oks pete Hpaman Llatls y Jash opl 5o ) e Glaite o by 4
oS S Sl 50 S sk Olen 5 asd s pmime o e Dlosl s 5 e sk

s 4SSl Lo 4 g 2 e cpl 4 b e SO 55 Gla SO 55 e

6;55 %’ﬁ)‘i‘ -v

gels Cg pde VY
Laoboslw s, cy e Gl 3 g ale 5 Slosle (U8 e S 215 055 4
Sl e Gl Y Y]l oy e GGl y age 055 SO 5 25 0 3l
Cosline JSKE be rin 5 b il conbs b eaS 5 gl ame 51 a8 el Sledbl Oles
ol o Olo gadate il plca e ool pl o pde (gl [T Tl il
S et 5 o e e il S el (63,5055 1y il So e [YO] S
S e i ol s el (Sl eals sLaelL ol (6 S5 sl 1l
3 S50 S S epllal (60, S5 55 il So pde [YV] (s 5 [F] ol S
e PRGN WIS W | W TS TS JTCIU S S I C IV S ] P N P30
omilin Olaj 3 mlin 33 4 roms JE51s 2310 Ll s Gua ST gl 55l
eSS ade 1O pa la baw g gadate sladde G5 il e sdle [YA]
5 LU sl bilodds = Jlas (B3l g ke s gl [6)] S 5 [£0] s [¥4]
R Mo Dsmme 13 o e o5 ol OB Lo S S [EY] (St

Wlesls &l ls Sy e sl Lamee sler b o oS es 5 ST 1 o sgde 5o

AN



19T el oY o ylosd oV o5 ‘}ijugwqﬁydhﬂj}g@

soetalin (ol abaul sy 6530 dul 32 (g3la polamml il Loy yomn cpl Jold &S
ol 05 bl s b Sl T Sl sl a3 oS s
o 13 ek g NS Al T 5l s T A8l 5 il sl S S
Js 5 s Gk Sl el ko ST sl Lt wal 3165‘#@);-‘ 5T o

C,-w\ °>\3)\)5 J:""J CAJ"ﬁJ\.A b@"‘)}j LsLM.A \‘) J.X.A w‘ﬂl}-)uf Q—wl

S5 el (558 g YT
S agde Jola 1 obaosl 5 b il seedd Sl Glas ez Sl S g
90 st 6] Wlodd Jlgmal Wl 5 2l Coje S Gl Olsle Gla 2 5 el
S S Glapenss oSl (SN Sl (S D] OLSGs 5 53l 81
L exly oS > (S8 SCplnal @ 8cgr S o i 5 0 Shes glanl) 5
o oUly amw s 5 OLES| 53 S 0 cidy Kbl 5 A8 o oS |y Olejle 23105
GAS g o 5 2 6l gadate olal fgazes 53 AT el L5l L Y pas
Sl 5l ]S o el slul [4] sl 5 bl Xledd i K31l
W Sedul (3l &S o el bl e S5 Wles gl Bome 1y 6 S
S 5 8 5,8 e s Sl Sl e L Sl S S ol e
5 pengS Llesls 13 e 1y iisel RIS GLL RIS o U S [EV]
Sl 5L osls RIS s el S (LS (S ate [EA] OLISes
lazdls Sl ¢ S g

sV, kg edd # ke bl SOBlaal oS e Glp SRask ol 2
O3 eslinal 3y5e il Sl 5 Gl Ko gbadde 4 el S [YA] 0L

5 bl ssms e a Tk LBl a4 S el Jae slal 5,8

1. Socialization

2. Combination

3. Externalization

4. Internalization

5. Customer relationship orientation
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1. Technology orientation
2. Entrepreneurial orientation
3. Entity
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1. Innovativeness in production
2. Innovativeness in process
3. Innovativeness in administration
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Abstract

The main objective of this study is to examine the relationship between
knowledge management (KM) and innovation capability in a holding in Iran.
Furthermore, regarding moderating role of strategic orientation, some practical
recommendations are proposed to holding and its subsidiaries management focusing
on a combination of knowledge management and strategic orientation. The literature
review identified four dimensions consisting of socialization, internalization,
externalization and combination for KM, three dimensions consisting of
administration, process and production for innovativeness concept and three forms
consisting of entrepreneurial, technological and customer for strategic orientation
concept. Following the positivism philosophy and the survey method, a
questionnaire (consisting of 55 questions) was distributed to collect field data. The
study population in the first level of analysis (organization) includes all subsidiaries
(78), and at the second level of analysis (individual) all employees (about 11,000
people). The random sample was selected using the Cochran; at the organizational
level including 65 organizations, and at the individual level including 367
participants. Data normality approved through the Kolmogorov-Smirnov test. Then,
the relationships between variables and conceptual models were examined through
Pearson correlation and structural equation model. Finally, it was found that the
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relationship between KM and innovativeness and its dimensions is meaningful in the
organizations utilizing entrepreneurial and customer orientation and is meaningless
in the organization with technological orientation.

Keywords: Knowledge Management, Innovativeness, Strategic Orientation, Iran
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