Fljle mlo Co ko slo 205
1393 u’.:.,.':b' s2 UL«J ‘4 0,95

s 2Lk Y p S5 g p Jdow

(810 907 i axdllas 5 50)

4 .. *3 .2, A
Al F Ao ¢ &b&wucwbjj‘w&gﬂ)yw%ﬂ

Olplsmon oy V,J.c o8l (i pke 02 Lkl =1
U\;" ch.@.? cm).lﬁ \:,.._:JJ eK..:..’:‘} ‘M‘JQ LS’L’)‘)L’ 6;«5} '2
Q\J.;‘ gv_s gd‘jé_’)‘ ¢L<..;lb L;’\)b J“');)'i g&)b} g:,\.)ﬁJuA 6].25; 6}2.;.;\)_3

Q\ﬁ\ SO LB V‘L; aK..i.}l: “:"iji"\" 0SS ls (xR ‘:"'i)i"\‘“ .,\..i)‘ J,Jt..i)ls—4
139319123 : 5 3 139216124 1,5

s LS

i ki 53 45 il g OLLBL (8l DLl 3 50mel (ladial s 5 35domn s 4 42 57 L
e Aol sy ol sl G ems 40 el Osb 5 LS sk 4l e (Sl Slaal
ol b Ll slanl 5 b 51 B A8 0SS OLLLLL 4 sbobl 5l ael S Olse 4
ol S Colas g daes syl 1 OF St (g ke o anl Galal s laeecny 3
503 55iS SO x5 o3l s ledples l (ilasss Sul 4 ar S Lo s
LBl & o 0351 53 S8 4 3 alpts G (B ae 5 55 By 51O 35S Slles
S35 Smimo oS5 3 e 2Ll e Jelse U sl sao)s dlis cul s 528
sse s Jl s cmal 05,8 5 Jala tags bl anels S s s alelis | 0Ll

Gl Cmo 5 e LU 6Laajfﬁ-j|¢;8j'?.~dti)bt{é§>é):;}ﬂ Jelse plals

E-mail: f. malekshahi@yahoo.com Wlis J ptoms obins 55 ¥



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

oo SLalid IS Laadl o 51 S0 055 e 5 3,50es o5l g K05 i 5 s
e Bl Gl plulid gualitn 53 5l Laesls (55 sTmenr (51 2l o (3Les s 55
hels Jdosd s i sladliw s s 4l ol aslinal 5 Ses L5
5=l s sl Glm el 4, IS 68 57 el S el S5 5 Sl
s s Sl a5 el 3 See = el 5l 0555 Je 53 add AT elge (65,008
S3lsys g Cnimo 5 Al S 13 s Slepss w53 4 dimes T Jalse ) Sage S
2 2l ol 53 s a3 Shes 5 03500 S a3 T L s peladipe s LG Gl

i

(S e Sy stal hile o st G e LBL s glaels

aodio -1
Yy 15 S e (Sop Tl LS e (Rl UG,
ety Do b ge G5 @ bl 1 LIS 0 G gl glac Il 5 S5 sS)
S SLS 5L wlesse 51 S s orl b cl o3 ged 2LoLL e sl ral 5 L S L
[267 o d] sl s LSk ol 55 1) (b5 Eomy Jae filis 5
e CLLOBL gl s s5uomsls ity ol p 5 5500 mlis oS ol ol 3l
ShasiS G me S S 5b 4 | e Slosbe Slaal & olaws 53 Olals 05 4 ol
SeaS Gl ol i plaws 53 OLLLGL 4 &8 ol (51 2l SO e SLOLL 55 o
Sl (g mie oS wnsl bl Jeean s aseis LB gLle bl b 5l 5 AS
[2] &5 o olom sy Lo ) el 1 O
3550 33l n e Ol 53 s pamdge pl a il g0 S SIS dher )
53 63 2006 Sl 3 1en Su 1 51 30 (6,¥s 5l 8 slac bt 5l Sl STL

1. TOPSIS
2.GRY

130



> s s o o A3 S g e ol p el

16 o o) 2016 Jle 5 cojlust ol o Jmd gy aolsl oy pm 55 45 sl 035 O )
70 o 3] ey dalg= Vs 5 UL
o35> 03 e 2Ll Gl S Jelpe U ol sions ol fass el nl 2
Slaiass 5o 3 oS Cl S5 a eV aS Qllid 5 s ) Olpl G505 Cnio
sl s 5 SO L s (S o sl b parls Glld o e w8 5 e
S8 e o 4 b gl e s e ol O 8 el Lol el el sy
S ge Sanedy Jdod 560 8 s ALl Sl ge Sl Jalss (63 Shes Cuns

.LJ:LL;a :jﬁa&_ Ca-:o-ﬁ\ U,M.ljsl.ﬂ .]a.sz o &L.«:L.Ja L;Lhu..a;-l..; u‘}lkﬂj

A Gl =2

e bl -1-2

o b Clisee Olayd slasli Loyl 5 Il ann s 6l ol Ol 4 o oL SIL
3ol gl oS cl el Jols o U e LU SO0 oS s 51 [4] e
LSl cnl Lol & Gl 5w pde b oo glaaal o Lol g SVole Jogs

[ o O] il s lame e 5 e JBT Bl L Laanal > 5

30355 S 5 e L5150 =22
Clb s cnl el b Gl S 4 Jsame A5 605l (silegsn et mls 5o
Kl 215 1) 5355 S ol Gla il boagrlse Sl i Slaplill L Golas
el o 5 Jd lacst p s IS 51 50 a5 BT (6551 Ol Ao
oo w5 an e a8 Wlea gy ol e ool S5 5 (5 68 glaosl 53 Lagya
Gt U5 om0 (1) Sl o8 ol oS Lasls l s s 5o (ol
Lol 5 0l 53 eded al slas il 51 a3 ,0)l8 Condy 4 Sl 23V J peames

[6] Sgh atls

131



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

FRF Nty =372
G35 s ae 5 olel Slad bl obo5L 80 ans sadle s
ool oy 5 5516 551992 Ul s S glaallas 55.[361 o 7] el 03 S T
b s 0 S5 S U5 S Oly 5 5ES e 55 OB US puas 05390 51 e el
21 o 8] wlods ol s 5 dwaddle s

oLl 1}.«“ bl GFal s Oblseles Al sl e)lys s sy s = 3 58
DL 6 ol oy S WS o il Lok 5 a0l o oge (28 Ollsplew o5 Lol
[1328 2 8] ) 35 cdns OLE 1 5o Lo 6351l 5 Oboplams s ke

2 e Gl U e wallae Olge b e 52 LS 5 LS
SN pams Gl OBAS puas l (G053 &8 Loy 4z ol 4 OES 5 e
Ol M G S e s CdS 3 U 0l B e 5o 5 Al e psgial |
J10] S o (gt ) s 2 (S5 daes s Sl 5 s Y o

Ol 0L iie g oy 2 5 S50 e Jolse plulid ot sy 5o 50 )
5 e Sl (aoe el il U 5 0 ) el e 5 s
[573 o d1] s5as b me laome o sis

el oy e e Jalse Olye b S Olisde 5 Obilan, tass s A
S 5 o ) 5 350y IS 3G o5l slaadl e Ol 4 8 S22 8 x5 5o
[125 o d2] o s s ow ool o5 S e gl 03 330 ol g o Jams a3

SIS Gla i 7o s e ol DL sk el 5 ol Ol e llas 4 x5 L
e S s Ll o o Sl s nl S Gle g S
Cxio 2, 8es Lol 5 g0 S 3 e LD olwesly Sl ol
el g opl 5o Oln) a0

€ LIS (3less 5 i 53 s UL B 2 g ol

Sl 658 4 S 2bUL s e Jalse o BL3 12

1. GMS

132



> s s o o A3 S g e ol p el

93503 (5t Contl p1US (S5 2Ll S5e Jol s oo 513
Sl €68 ax ol b Jis bl 5095 S 3 Slas 4

XS WETPRE
oLl anal> -1-3
oo 8 Ul s iaules, S 5 Jols (gLl amelr (ash ool Glial a5 L
Ol S 1 5 5 oS> 3 (3lugyd s Cmio 5 e 2LOLL O 5 Olulis IS
G 2 fie Sl plalid g by il ) 8 dits 555080 5 Lol gpa
A3 S 322 Wl o e bbb
53 AL M lyls Olaasas 5 Olulil S ol e anal> s i
= sl 5 (Slmens Sl o hs b sla Suled 53 (ilusnn st o 5 535 (Sed s
L2l o 35 5 5t Ol slased 53 5 555 5 Lle o055 01l SlacS 13 s 355
5 ol s S s el o el e 5 K 035 e 5 2 Shee ol aeliiy S
Soslpmaz sl 03Y St (glins aaliti ;386 o suomsls €500 o U 3 il oS
W3S 13 Slbs plndl (sloe 50 357 (slmar 5 5 3l day S pnd Laosls
A2l o Ao 92185 ) sl SSSL & aS Sl S5 Y

9 3 l5f3b sl o p3 3l e A

Gy sd curio ol )5 : -
iy 983 Caxio
/ )
Caidgo s asls U, sl sl oluls
e b1k 30 o (b5 Cadidgo

Shgi b anel> 1SS

133



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

295 S 4
SMer o 5l Bld 5l 5 (0308 s Bl 5l ras ool s 4B S G fesn B
Sla s, 3 LMl (¢ slmar 51y o Sl i3 ol @ gy ol plasl e il o
L e el bl plulid sl 4 s aomd 530050 0 eolital oS 45
i Ji 5 Lt L s ls OIS 1 b (hbls 5 tass, oty SlsulsS oo
G s A3 Sla s oS gy 3 o3zl b o 35 e il a5 o
e sl edd gl dde (SIS L 50

il sme ols e ssbaie 4 il e asliia  anllas 55 Laesls L;”TCQ Sl 15
e LBl g S5 Jelse i o ety Sl 53 3 5o slaad fe ) baasliin (g4 5o
g 53 Ly el o LS el batelii s O a5 3l eslisl L Calg s oS ek eslizud
oo 45 il (g8 a0 ol 36 waliin y Sltle ol OF ol 15 5l OLES asliien
5 At n e sl Uy 5 3y o ol sla sl b Jas o I3 47
L bl g s Cmio 5 Shas bl GBua b 50 e s aelids 5558 o0 2l il ool
21 sl aoliin  opl e 0 oo J 5l sl 3l o il S5 belse (5SS
S 5 a3 Cmion 3 Shes b5l skt 4 S gl S0 il B s el - ke e
Ao 3 La el 5L S0 a Gl Olin oy B Ly ol g 5 Ol e L 05
il ol S

Jolse plolid & by po sl s (sl (55015 8 3 SRR ol 3 LS T i
el 05 3550 51 A 53 B0 cmal pn 5 b3l L o e 093 56 asliin sl 5 Ao s3 94

Ll OB Lgl.aml;;:..»ﬂ OJ“L“L skasOlis slas O'i‘ &S

e 2L 2 S50 Jalse 5lude =0

s e a5 5 5 0dd bl o 08 lasl L g slezsl LB e 4 plans (ol
o am b Sl i ) e Joslse lJal Jlg 4 maly sl syl 53 L e
(1 dsas) wue plubks

134



> s s o

e U IGb Gl f e Jolse p el

G5 A Sl Sl fe sl pasls gl pual 1 d g

bl Jyal cale A ¢ a5 Blos cule; 3 1l pb 2 0L 2o sl AT A500 L
Sl o dls A5 il 3.7 608 i slaclad sy ie slaml B 6 2B, o 0351 ces 405
sl anils S 4 (a3 OB S eme W8 s s e L (ol a5

[7]1999 . tis

5l sl 3 G slrey 8 cdlad il 2 ¢ e c s Lo 51 BT 2lal 1
G glaanzl 30 A ¢ Wl

OLer 5 s BV
[13] 1999

Slalzs 5 Sl gl pals b JLe ysna, 03 (e it G 2 s Slame Sl Bl 1

S e g B¢y upe T s o e B¢ S s Sa

S 55 5 S s
21 - 8]2001

A e Cs s slatedo 0L,y Bl 4.3 oS 0 Gilal 4 plaws 2 46 mie culs,l
ol S e S5

2006 ¢ jorls 5 5babr
[11 - 14]

S OB G me aLST (2l 513 il LS senS slacdles 2 G Y pams sl Lol
GLLi 6 ciliee oo slses, S cles B slacdps €l Ssen il 4 ¢ s o Jiles
SN gl b oS 2

2005 o bty 51,
[547 - 18]

¢l il 1l 50 Gl e 3¢ Sl Clh e 2 (S0 5l ke ad seai]
Seblis T S0 ae by Ll 5.6 5L o R By am,e o 0ule L 4
Cl}aau_h.:x»(,_n{)';f)\g_fa«_gc,?m.}ASL;KJ;S\J)@&LQJB&Q)LMJ@JQ_QL:N

B )

2006 ol Soa 5 15 30
(144 . 16]

B oyae S L5 B Ml 5 o Sl e 5 uls3 i3 2 G sl 0 53 ]
sy lams ol GLANGO il Do James U S8 5l Ny (gl oy 33 slols

B e ST s Sl a5 Shas 3 g 40 55 S Slasge slied (215316

2008 o), Kan 5 Loy
[223 17]

Slas a5 ls 3 cnle; 3¢ asmacan s 3 Shes 502 s sle 2, 5 susls sl
sy i BT 2l Bt as s Jilas o st 53 O zie JEl lil A s dase oo
S e S B bt 5 Y a5 s

2007 ol Kan 5 oubls
[1053 .18]

SIS Y pame 5 53 thame (Sl (mbe S 26 Comer (I8 a5 B, 1
e SOl el 4

2007 ol 5 S5
[267 - d]

3 M ns 5 Bl 0 s b LS 23313 45 el 03 o e 26 25, L3 L

5, Skes 55mgr 5 &yt A ¢ Jass

[19] 2008.Y&....

Bl slac i ab 5 e G a5 2 (0 sl e s T 2l L
s 51 OB S me AET5 Il anw 5 4 S 1o slamrl = aomacan ) (5 s s

OBAS G pan 5 by 5 el 6 ¢ o oy

[20] 2011 . .

ol St sl cd s Jos B Ok g B 3108 8 aids 2 0L 20 5 Lol
S35k bl 8 ¢ as s Jilas @ a5 T LU Sl B OB S G e (i

1389 « o 5 om
[21]

5o glaslib cmnS B an als 3y 5 b ol pos g 2 56550 Ol
OOV R IS WO RN KIS o Y (RTINS P -0 S KPS P U PRGN P |

e

[6] 1391 «_ni

(83l 13 01K 5 L, 51 00 plate 265 OB AS el b el sl 3 6131
)z)}_&diﬂd)um\}:.bw;hz_muwgg,SJ..&éLAM;LAé,S(,@
Gl 31 Sl 4 QB AS G ae o 5 s s B el ol x5 5 Ml slaslil

S 5 oK) RS

(5255

135




1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

(Jolse pbobid 51 ey LBl dde e 5 5 mlaial o sy Ol 4 a5 L

S b el ol el 2T (ol 6 aelilin a4 b e slaosls gl sl 5 soslaer
5 FLast Jule o 51 oa s gie Jde 2l sl Gl s I @ ol sl o
el 3l ey Wil gy Jool ans B L Jie ol OF m 5 = 45 A 3Lzl SPSS 3310 5
Lol 2515 gl el Jheo slal (gdol 5 BLast ele Lo e 5 &L
(ol ;o 2T ey 5 OB 1 Sl sdate la i 5 31 e a3 003 S0 S
e kb K s el sl on Jelse 5 e eslinad Tt 2 s al 5 sy 3 S0
5 otss el (280 IS @ S i pl e S 18 (S e Slio b o
a2 S 5 5 pe SLlL esehe dde Olse 0 SBAS G a5 L35 (g VL sbadlesle
ilaie BLIIS plaey S 050 1y JShe 0sel 25 50 Sl Gsliy 555 Sl gal S
e UB S B2 LS)}TC"’.' Sl Sl 5 XS o 513 el s Wl
b Ty bl o et slaey S B s Ll adilejle 5 (S sla e
2 e Joelse 3 ISs 5 stnanas nl esphe sled 2 S5l e T 35 e

TSP ¥ U V] DOV Cy X v e o o J PR S P

[ L, ] [6)—-"1‘-: s gleslu g Us-’]

Ao Jelse sladigliy s 2 IS

1. Affinity Diagram

136



> s s o o A3 S g e ol p el

T

CEp (slasora o sl Cuslens

S5 dids

S il elia gy bk  olon

S8y slo Collad Culpiie § Cusgyta Ghaliil

65 P 0D oSy St

loll o slafib 3 j9i Cur (s loszaily

Sy S pdadgnte 9 S

ogilly g iz b fik 4 pliwd

S s log dagi g bl

CE P ghame Cam; S e s fuien]

Gy e 4y a3 e (g yigsd

O U 4 gl

o o 05 b gl
woaler

Gt lagndy 5w S ypane)] odiial sl sl |
el o ujp halsy Jiu8 |

a3 8 5 ol Sodyton b Sl

B il o Sy glaona o gl 3 ol

e glylil
1,928 4l s o i Sl el

s glojlw g Sdgo
sVl bl Jolgailies 50y o

o j daoa f Clilis o Sy (golail Mg |

Fgs 92l 4y gl gl B, |
\ ) Cuje s
%9 L) J o place

o L oy |

)

QYIS Jpan o dagia Blawe | SIS e 28T

oyt shaas Gl

s i bl 3 S slajas s oLl 3 IS

137



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

295 B G g g Lesls o 5 452 -6
J=ls s Sl eded (b e sgde Jde SulS e 5 aesls Lo 5 45 sk o
sty ol Jdoe Slgs 5 don B alas i eslizal I3 Sl 5 sl e
b p3lie 3Usdr a4 5 L ole Jio sl ls 5 s sl ol o
ool ediasilis oS RMSEA (a5l jlaie 5 S a3 b bl 55003 S S |y a5 5
o= AGFI 5 Gl slie 5 (gal3T a3 a5 58l G5 o sl Sl 5 el S
ol |l Je 4 IS ol o &l e LU 3 e Jelse olg e Ol 0 Jke

s e Ol |y olg espie e D S 5 a5l gla s s

I
- 2

et B
=0 62 s
{ =1 |'-.'0.88
0.34
0.4 s o
i0'73
- -
1.8 — -
el - i e
1.18 0.34 :

s S I
0.20 0.73

~~
0.26
@ 0.65 Coml -0 58
\.14

<IN
\. &s

.88 Cont =*Q_54

0.52
e
I
Chi-Square=11.10, df=5, P-value=0.04S537, RMSEA=0.058

e b5k 03 S5 Jelse olg Jhe 4 IS

138



> s s o o A3 S g e ol p el

@l Jae Su5T 5 gla e ls 2 J g

2 AL
CFl NFI AGFI GFlI RMSEA| ZAf

ww

t:(u;jﬂr.u)o t:(u;jﬂr.u)o t:(u;jﬂr.u)o 1l:(u;jﬂr.u)0
(o 23T 1| (Uels 5T 1| (els 35T 1 (Jels 33T,

0/81 0/79 0/79 0/87 0/058 2122 ol

<005 | <5 |deke sl

&S i aim s oo lodnl (g agg hado g Olu!

S s gl Cedled Cudgudla g Centg plo 1

2 P O e e 3 3Lty

o g 095 gl cuglled 3

@l g aisip Jals g J pus

dnal U 53 S5y glaiol Colybanndy 3l

$Hp ey ol

sl plojlw g Sdgo

ezl JuBolge 51 yidas oyl
Sl 23 B Olga 31y (6519 20542

) a0 cans

B0 w1y ey @lisd ¢l peal,

050 9 13 3f (o lecte

Ol yiie GLOE &) (g8 sy

oBass dpae (e Coans 3 Jilio &3 G 50 G e (2T

Ol yian loai ! 331

)
)
)
)
)
)
)
)
o il 15y 3L ¥ ]
)
)
]
)
J
]

SR 6 spie S 4 IS

139



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

o] A= 4> pas =1
> AP LI ~a

e Bl el Sae Jalse (2,008 5 B8s el fash ool Gl Sl 4 a5 L
o s g B A2 01 e S5 8 Ul 53 ke 3550 4 S5 by o
s = Ll el Oln a2t s Shoe s Oln S50l S 53 ge sl
Crotl Ol 533 2 Caxin 3 ,Sas Ol SIS 53 B A anal o OLubia )8 5l ke ol w555
ol g o Oy sltosls 5 ol e dlad e 55 Ol oS Sl L gl
ST Al st s 5 Al g3 2 0slend il 51 oLg Joe sla el
Soge LaCLI o5 i 5 bl 1 ol g (gusins 1Al (Gutd s sl (615 rnns

[101 o 22] o VL Jole ol a3 il VL 4 A CLE K5 & jle 4 6y

orrtB s 08 s, Jol
Lot pmlide o o fle SOt (S ol o Sle LS B 25 3 p8
A3l o My = = a3 5 eslizal

JER1Ti

slicel sloslaawl Ls g b o g o a2l O3 3 polids o s Sle day ¢l§ 33
i a5 Soke Jlasl ool s astls 03 e b St 4 5 L 5 e aulone
A s S k0 s (gslee a0y OB Lasral 5l S e gl &S el S5 LB s S e
2ol Sl B OLsy el 5l 0L &S
5555 e e 5 e Jloil 5l Bl 255 b ey 8 abols day s 3
33,8 o dralonn 5 Jge b3l eslinad b el ool 43S 8 ond (S35 Salg)

Cz-nﬂ‘ ol u..a.>;.“..a3 J)J}- L LAA"'.’._}§ UT'" L;.\HA.J)

i di—+di+ (2_4)

140



@ S lKen 5 o e o v RIS Gy g Jolse Al

et B S5 5l 03l b Loty B (kaa s 5 CL dmslons 3 J g

) CLi Coid g asls a8 da

10 0.514 OS5 anals elensl agr s i g sl c4

6 0.543 S i el sde 5 sy i A1 c5 g
13 0.433 Sl ol st S 5 sl 2 c6

1 0.640 e oy S slacJled o33l s14

7 0.535 sl glaay o 2als 5 J xS 516 axslr

4 0.597 PO S NI g0 P VoS U JrAV VR S s17

8 0.522 S Gl Sy s 5 518 918

ol 5 olss
15 0.395 bl BB slse 51 mi 6ol pe 4 920
s

14 0.419 S ame S Bl 53 Sls ooladl olgns g21

1 0.513 ETESRCNETRUNEY com22

12 0.481 By Al Olpea plras Gl SuB, com23 L,

9 0.516 O 5 Ly 5l ot plazs com24

5 0.559 Ol i slols 4 Sl con25

2 0.601 oy s & cond OB AS 5 20 AT con26 OB S me
3 0.598 O e sl G5l con27

3 Sos Ol jan s =8
B 005 5 onss odd s Ol & i s et Coenl (g et 51 s
Olor )3 Hslae (il a iy oo La st Lt s Shos Cond s b D Olje (e & S5
Lot sl e S 3 U i il DLl IS 5l cpps alo o aoliie
3 380es e sk s e ST L5 5 ) 500 S 53 e LG 5 Shes
o=l Al elinal Jie sla el (ghoas s sl g aaS ) Sl s s b
i 5 gl Shasn 2 led welidin 51 0 S il 050 5 glaesls S g

LS ghoas ) g paS gy

141



1393 5tosls 2 o jlot A 0,55 (ol gl S e slata sy ®

) sds S g pasls = A

8 0.445 CS 0wl plenrl agr s Li> 5 sl c4

7 0.450 S phgba et sk 5 Zas e ol c5 oS
2 0.543 o o & gd S 5 il 6

1 0.572 e Slaes S slacdle 5 s14

14 0.380 slal sbaag o Jals 5 d 28 s16 axslr
15 0.370 Ao S el S s 4 Sl s17

3 0.518 Asp aomelas; mlds ol g18 s ds
13 0.398 33k BB el 2i 5515 pe g20 sl sl
11 0.407 Shablis s s golasl odlgns g21 R
5 0.465 A EPRCEVNEWY com22

6 0.462 Goye A=y Olgea glaws Gl 5 B, com23 (X3

4 0.466 O 5L 5 0as plese com24

12 0.406 Ol i Lol o g Sl con25

9 0.435 Bl 4 s S 0 a8 con26 IS5 e
10 0.416 1 | con27

l.a‘_,.a.-:-\..: 6&%}3)‘ 9 J.:\:u" -9
o 0|5 e 4z S gl s Shes Ol b ba ot ls ol 2 G0 01 &S0l w0 a5 L
9 =S sl olﬁuéﬂ§M)>gU\J»\ Coel %00 Lol (LSl atils of jan 4y 950
APV PR P SN I S| PV W BT N RN JOU NPV C PR SO PP
.L')_JLLﬁum‘wﬁwsj&&%}\rﬁ}w\Q,.@;.-)'\v.aa\S\)dlﬁ\}cj\
o Sl 5 6 S st g Olslis 05,8 e Sle 3,505, 5l sk opl 4 [85 o 23]
Sis e S = e Sl cplcleds b b et ls siuaid gl O alis

W\%ﬂ)ﬁ‘é&\fuéj%Mbﬂdli)btjj}aduu&u_w‘h.k&

142



@ S lKen 5 o e o v RIS Gy g Jolse Al

(3L3 s b 5L Comal ) llan ulge 5 (b3 S s o 5 oS el

(5 Jﬁ.ﬂ) sl 03,8 (ghuaas

1.000
Y=X c4
- "
Jelse Jele < A 6
e ol s14
s14_~ s16
SWFCED26 - oi7
168
0.500 Bl g18
— A 6 - 20
- A # - g21
‘3. o Jalge 2 Jelss cm22
R A > 3 &s% cm23
= cm24
- 25
0.000 - n26
0.000 0,5 Jos 0.500 1000 >
3Ses (ol | el g ol £y b
0.445 0.51485 CS b asld slasl agr g bis sl c4
0.450 0.54455 S L5 sl G pde 5 Sy ie Rl c5
0.380 0.5356 ol glaay o 2alS 5 J xS s16
0.370 0.59796 wrel l 53 0S8 elanl S st 4 Sl s17
0.465 0.51327 JELEPRUNEVREWY cm22 Sl Jalse
0.466 0.517 015 5 5, 5o pleze cm24
0.406 0.56119 Ol i slo 4 Sl cn25
0.435 0.60237 e Sy Bl 4 Gl OB S G paas Jalfi cn26
0.416 0.59846 0L i slias il 531 cn27
0.572 0.6583 e Sles S sl il s14
e tls Jolse
0.518 0.52295 Ho2 Srmeass il 5 0l g18
0.543 0.43381 ol O gd S 5 3l c6 g5 5 Jolse
0.398 0.3945047 [ P P M VIS (R S-S P SR VRIS g20
0.407 0.4170131 oy 3l CBli= 55 s golasl oMlgns g21 S aS Jelse
0.462 0.48195 Gbge dls Ol e ol Gl 2ol cm23

143



1393 5tosls 2 o jlot A 0,55 (ol gl S e slata sy ®

gé‘f”‘. ‘5\.&&’;33 ij—lO

Ly d e mn (B sl laesls ulul ) Codd po la a5 Sl Cud cpl s
Slp Ly o &S DI e o Shae = Gl o Sl gy am g L A o )Lal oS 5 5b Olaa
OF 4 53 031001 Olas 4 3505 Sl & (glo3Il S &8 ol opl ity GBlisl e ls
Al e Bl Sley s Slas = Cenl 5l o I cp te Ko Cole w5l als
S akols p 2eS & bl a3 (Y2X L) K,8 )15 55 slawes » bli o
S din el Sl glapat sl by Ll (6 e Candse Bl s Lt )
Olye Blod 51 alse ol sty slp sl andls s e (551 bt 5l (g nt alols
2l (Sl Jelge BLE STSS abols b gl o 550 e 5 035 Sl
ools ool ool 2 [8D o 23] s ps alne 3 dse 3 L b ) Sl e Se

. . . .__ ax+by+c
abdy 3l las alol= T

e Sl Jol g skriih gl 6 gt

43, hs 5l ol Sl Jolss s
1 0.161168 Ob i amalr ol 53 &S0 elenrl Sy 0 o 55l s17
2 0.128971 O e sl il cn27
3 0.118185 a3 Bls 4 o OB IS5 as aKT cn26
4 0.109909 bl glaay 3a tals 5 J S 16
5 0.109783 O rie Sl w0 Sl cn25
6 0.067183 S b el S e 5 Cus st il 5
7 0.060904 T I O PN FERCH s14
8 0.049591 Sk als elanl agr s i 5 sl c4
9 0.035973 O 5 W5, 50 pleze cm24
10 0.034426 b e oS cm22
1 0.014331 T B Al Ol & s ol b cm23
12 0.007096 G sdames 5l bl 3 Sdgs (gl Mgus g21
13 0.003494 Fa3 e mld s o8l 918
14 -0.00246 S35k LB sl 51t 0l po e s 2 920
15 -0.07695 Gl pb ek S 5 (3l 6

144



> s s o o A3 S g e ol p el

& S s =11

o Sl s Slesl o 2 Ol ey el l s A el Ol 5] 50052 s
sl sLaailse Gl e ddes gyl Jisl dhjo 3 0k Lol S5e Julge
Shalans Gl U 55 uleins ki sl el oot al o 515 5 s S (o ol
d e il 31 e 1 3 oS g (e li 15 5 Lol 1 5 L Je ol dsadl 3o
oolre Lo (8 el (og) Sl el b R s sdmy Jol e 13 sed S Sl 5 o
3 Sdas syt Sl e LS (S Sl o ) g Gl U
LA sy S s ahe s s Slas SLsl 4 by e gleesls 5055 s
Sladlse 8 S0k ks S bl 3 Shas Coaal s il s bajasls culg s
534S laparle il e il Juls s et LE o S s e OLE Lasituains
Ll s s 355 Oley Bl 55 5 3k sl (S50 b il Ol e 5 035 s Ll
3 Shas a5 51l 513 ge ol g o505 53 oS Olomen aastls (pl o | ki
3 L3 vl (IS A slal gla e L s s b s sdalile ies dad Condy o
ey By sl dle sla el 4y Al L dlas S5 das ol 53 QSIS G as
Sl 5 ameie s Jle & G DS RS e AT (08 0 wls elozs
S L else sdas jsb a5t e pasie (0S8 slacled S side 5 e e
Bl e B e S 0 eler) S e 4

doas oo 0L ol andllae o b aslie 5 4 pl 5o alie Gla sy o)
Cnio 53 g ol Bh s 45 (2013) Ol tasn s Jelse 5o Sl
o=l ol ides Gl i gbls 55 [442 o 28] (wlatls p KS K gl as
Shen, S e b wlerl S st @ it 55k 0 &8 elaxxl Blas (5, S 00 )
b e 1o,y 5 s les s Sl

25l 2V Coeal &S pla el dnes Cglbe Jul g da el (Guay s

. ",A\psm)ﬁ‘_}-ﬁﬁ\@uubuw\.x\am&li})\y?)wﬁié,; L

145



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

Ll 5,0l U ils 1 0Kl opl dasd s 355 Cvanl 53 Shas a5 L a5 Ll i 3
D L1 oot ane ool 53 B o JaS b sl 31 Sl 5wl Jials
S gl 5 0l s e Slaes S slacllad Il oS 5l e sdalin iSS a5
o5 bl nl las S gl dn cpl al 5o s S el Sl &S s e
o e el oy e 3l (g5leg )35 i oS 139000 s Ol San 5 il
[123 o 25] ssl o smupn cdilos pod

> Shae Ul ki ogn o ST s ol () L w3l g 85 ol dajastls ey 23
sdalin o & SOlon S ool 3 1 4y s 3l b a3 (3, W Janl 5 il e 5 L5 VU
Wl 4 S 6 ol e S s il el g el 05 e

G 3l & s el S 16 S lalge itz 3 0SSl bel e oslal 2T 4
Lel o canlss sl sty ] T3 015 e 5 0350 Sulolme Tl 5o 3 Shes
53 g aladl O gns (3Ll LB slse Sl fhy (Uls pe e Dps 2 s e S
Sla et L Gdse dmls Olgeas plaws Gl ol Culs 5 Sl 5l C Bl
Gl ws | Cdbge gla 2 Li D s 59 lssed il e du cpl 3 e pleils
LlodelS sl @ ) b et s (gluazes opl s Sle S8 L slal SSE 4 560 S

L gl 3 SO n Aol s iy 3 43S 3 slaasls 5385 ) ool
Sl il olapaxli 5 S Ulse Ol e suad; ool el s g 2 YEX
et Do DS s alST 0 i slaas SRl 3l camal il 5 2853 slorrl ol s

Al 5 S sy el lawg pa alS 5 J xS 5 Jaowe s Pl

laslgin -12
:;;;;Lﬁﬂc,:,gl,p;.ajjié;ﬁ)tsémwo\);& a.LiJ.‘a\:- Cl:qsuv-j:b

Sl 4 a5 L5 ol led S aT e w50 48 8 glaantls 4 L s

146



> s s o o A3 S g e ol p el

slatleslo 5 alg e, saolsle o Guinly 5 Cusas Gk Sl o5 s sl Waadl s
sl ot IS jgmes o |y eSS sletrl s Gig (platl glaasl bl

35 e Slgin aeec sy Bl 51 0UT aBT 55 5 0L zie (2l53l sk o
Slacmils & s OUT T o (slis1 (sliwly 53 0L 2k (sl (55501 slaaali
25 e dilS 2S5 00 5l 5 e e

DA sl Sl 315t 5 el Lo 5 ale g elarl slaay 3o J 25 (6
2 gty ey pa ol

e sl 03 Cese Sl s pmad BLaul Ol 5 0 pd )y Sl 4 a5 L
A5 O Ol @ Ol e 5 ik ool 50 5 LIS o s Pl & LS S s
3 S e Sladalw oS 550 e algly o) Gl SHAl ) 2V el )
3,8 513 0l lac Il 3 (g ie AT o 58!

ol sla st Ll o s a5 4 S 15 el o, Slas 5 Coesl 4 a5 L
5 s Jeles Ol (s e s il 5 ol s e laes S slac bl
55 oml Sl 3l Gl (Sl e Slact b 5 b LT o se s Gl
o Lo el ol s Sles a3 5 et s cpl sz a5 L a5l e olgdy
s o 5 S0 el 5 Wby cpl el sk

ol ol St S 5 (Sl el Bl il b e Shags S0s sleiy
A Sl el st OF (61 4 b Conal 4 a5 Lol ol Bl poler w03 S
Oy S5l Conio OLIS S LIEws &S Coline OF 4 ol ol A3l o (58 (55 Shos
pdos 5 Kle S IS el e sk 4 | OF Lartli psi) 5 Coeal 38 L 5
A el (SRl e 035l Al 5 s ket e Rl e culg s g

30 o=t s s e 5o sl aS s JLelse 50 Jol a0 s Jalse
S0 el 1y el w3 5e 5k 4 Bl e (S3lasys s o

55 a8 en el Cbse Sl Jalse gl Al 4 plBI LS & ey
53 el 03,8 Ol G 2L Bl (63 Shee Cansy 3 1) Julse pnl (3luesly

147



1393 Slesli 2 o jlas 4 0453 Slojle glo Copdo glo 250 ®

iy sladVanal asdllas fa gt ol o> ai, JIKG b i s fass L anslis
el 0303 11 ool Lo 235 58 a5 sl

=l A Jalss s edd (SUb st Cms 53 e GLLL GRSl SRass )
335 0 dgdome 0 pl 4 S3e felge 4 by oo rl Sl el ST o5
53 o ealial O gl ol (San i 350 s g Ladiny 555 53 OF (6 SIS OIS
gy sy ool shaab axsls |y Sos alie slaojsm oy p 55 6,8 S0 bl agsy ol
2,8 el 5 a5 sy mbio K05 53 iasn cnl 3 edd plal S wlie 553 s

Ll B ) 51 e aloBL Jshee 5 e JolS aul 3 e 5 ian onl K03 sleiy
b s 2l b e e S 5 b

Sl e Slatsel g g S, ok @ e (i 5 SE i S plr O
23 S e el Dol ge s 50 0D G, g OLSLIS 5 Sl Ol e

AL Ll OBk S e a o

e -12

[1] Rex E., Baumann H.; “Beyond ecolabels: What green marketing can learn from
conventional marketing”; Journal of Cleaner Production, Vol. 15, 2007.

[2] Cheah lIsaac, Phau I.; Toward a framework of consumers’ willingness to
purchase environmentally friendly products: A study of antecedents and
moderator, ANZMAC 2005 Conference: Social, Notfor- Profit and Political
Marketing, 2005.

A0 oz ¢ LS50 sla ) “z SV S smse “E st S s [3]
1389 sy
[4] Karna J., Hansen E., Juslin H.; “Social responsibility”. In environmental
marketing, 2003.
[5] Polonsky M. J.; “Transformative green marketing”: Impediments and

opportunities”; Journal of Business Research, 2011.

148



> s s o o A3 S g e ol p el

S Gla S e 5 s LlL g i cp A e ity 20, i [6]
3 S 4ol Wl a8 e tin s e 5l Cibs 3 555 S Jame
1391 oy s o s

[7] Kotler P., Armstrong G.; Principles of marketing Prentice-Hall International
Inc, 1999.

[8] Polonsky M. J., Rosenberger P. J.; Reevaluating green marketing: A strategic
approach; Business Horizons, 2001.

[9] Camino J. R.; Re-evaluating green marketingstrategy: A stakeholder
perspective; European Journal of Marketing, Vol. 41, No.11/12 , 2007.

[10]Kotler P., Keller K. L., Ang S. H., Leong S. M., Tan Ch. T. ; Marketing
management: An asian perspective; 4th ed., Prentice Hall, Singapore, 2006.

[11]Lee K.; "Opportunities for green marketing: young consumers , Marketing
intelligence & planning"”, Vol. 26 , No.6, 2008.

S 33 e il 6y S e 5 e lelse t o eSSl o) e olilas,[12]

53,8 Silelllas aslilas 0l 5 g 5 e Gl l3Tl anllas 5550 g Kis S

1390 14 o L.

[13]Kalafatis Stavros P., Pollard M., East R., Tsogas M. H.; "Green marketing and
Ajzen's theory of planned behavior: A cross-market examinations™; Journal of
Consumer Marketing, Vol. 16, No. 5, 1999.

[14]Chamorro A., Banegil T. M.; “Green marketing philosophy: A study of Spanish
firms with ecolables”; Corporate Social Responsibility and Environmental
Management, Vol. 13, 2006.

[15]Gurau C., Ranchhod A.; “International green marketing, a comparative study of
British and Romanian firms”; International Marketing Review,Vol. 22, No. 5,
2005.

[16]D’Souza C., Taghian M., Lamb P., Peretiatkos R.; “Green products and
corporate strategy: An empirical investigation”; Society and Business Review,
Vol. 1, No. 2, 2006.

149



1393 Slewsl 2 o jloss 4 o493 Slojle glo Copdo glo 250 ®

[17]vVarma S. Wadhwa S., Deshmukh S. G.; "Implementing supply chain
management in a firm: Issues and remedies”, Asia Pacific Journal of Marketing
and Logistics, Vol. 18, No. 3, 2006, from ProQuest Database, Accessed 4
October, 2008.

[18]Koplin J. Seuring S., Mesterharm M.; Incorporating sustainability into supply
management in the automotive industry: The case of Volkswagen"; Journal of
Cleaner Production, Vol.15, 2007.

[19]Sigala M.; ‘A supply chain management approach for investigating the role of
tour operators on sustainable tourism: the case of TUI’; Journal of Cleaner
1589-1599, 2008.

[20]1Ken P., Martin C., Green marketing. In chapter28, 2011.

Ol Sty Cortoo wolihias toyon 05158 0oy s LOISL ¢ o o e [2]]
1389 B9 ol (pas 3l JLe

Glatay & 063 04 an3laS 53 S3e s bale (sunad, 5 olalid (o) 5i8 20[27]
1385 1 oyl 4 Ul (OU olallles 35 Ol g5 laolosle 53 2 e

Cdbge Gl Jelge oot e ala Sl cp aisss mdd o 68 e [23]
SVslae e 5,55 55 L (NSD) s b Sledst anwr 5 0 5 53 Lagsls 4
o s a0 g5 ST adlate (55130 (3l oi landllans ) 5e) (5ol
1392 . _dss

[24]Chan Eric S. W.; " Managing green marketing: Hong Kong hotel managers’

perspective"; International Journal of Hospitality Management, Vol.34, 2013.

ey S s G Slostie sl 55 63,5005 g @3biss s el od l[25]
osbod ot Jl D) g ke psle olidad <Ol 5l (S5l g3 55 St 55 o
1390 21

150



