[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

ol mlio Sy to slo
1EoF g o) syled N o)

4 ol KB 5 aST L Objle slals g gyains 5 plulis
S A S,
anhtf FRATH ‘*\Cj‘j Ao

cQ‘J@J ‘Q\J.@J cmb 49_5\_)5 ug.lg.&u\.: ‘6JIJ~JL~.—> 3 ‘:"'1):"'\" 0 ISESls “:"i_):")"‘ aj; c_)L:;J‘.) =\
Ol
(b OBUSls (e 5 o e 2uSiils (Sl e Sunde 6555 gy Y

Ol gl Ol 0l g o &ls

VEYAY/YE VECYIVIA sl s

oS>

l.)}d chT:L» é_:LAJL.» CLA \_93&5‘ C,..QLAS.) 6):% QIJA)CMA. 6))5* J.:Luda:uc;b BE) lJ}A
Lol ol Jl b L 555 0 baolejle S abL o g5 ol oo O3 2 S
U’»‘ RV .L_'Lw@ 49-‘}0 S Lv EEELE S I L] b &LA)L.A 6L§JMW 9 .LSda M
| lesijw)é L;alf JL&)L«: LEL&‘J}A Glodwd &L«:L‘.& a\) Jl S ol LEpY] u'll J:"”in
4.;}4;." el 0 eslanad g_,\:sj.ﬂj_é U’i')) )' )}bw‘é\f .J}.j: 4:.;:\:]..; L;ILA_)L\AJ CL.A C,\.é) BECNE)
@,SJ..lb u,w..'_Lﬂ ‘)-i}j” c.ﬂ\f‘ Lole uﬂ.‘«w‘ L;Lhab//\.ili )‘ Y S .hﬁf ULA)}.: q. J.ALJ: 4:.5}‘
. . . . .. . o N Z . . B . \ /.
na.L_S;T- Lg)]j& .L'»JLAL;&L':NQ‘}AJJGJ‘)‘ L“’J“'“’)}l szgbjo)\wmc\ﬁw] L)J-j ‘Jg‘ij;"”l
Lol b o) Gl At s Gl S b T s & b L aadllae YU iS5 s
(83,5 Jalse Jals o5 S Slemr o3 baadle opl ghuaas 5 Slsle lalsge adle UL kel
Coson b Slile @bl ol adlas by AEloe Jad 5 iate ol
03 5 03,8 Capde |y Ol e ol adlpn B odas e 13 Ol pde Ll s sddgduaid

S Jas S5 5 s Okl (55 4

E-mail: hzarea@ut.ac.ir talie J shs odins 55 ¥

1. Emerald, Elsevier, sciencDirect, springer, wiley


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) oyloss VE 0,95 Flojls o Ce,e#dlw‘-‘wﬁ®

JLAJL.: CL.« oyl «(S30 4 ggU J_id dsse :‘5-\,}5 sWejly

dode —)

Sleda Olaablods mie o laaysa (51530 5 ea538) 5550 38, G Sl arpe SOU)
Sl b gleasBl ol g &S asde W Gzl 4 O L by oy,
Slaabrals Ll Cl ol jan Ol 5 ausa o b bl kS o sbml ol 0SS 12e
Ol s lalis [V ] 355 o tiS (s gmr g e 3 aJlad cpl a4 iyl 5 )5 0354
5 ussdme 5 OMCE (xilsn POl 5 Gl gl Jels 3L Sl i
ol sl 3ls 13 65 el Glaolesle ax 5 05 55 a0 Slessse & gl s
SN ol gl Il (5, 55 00 5 Lol Gl 5 2alS (g mke (gl gSls 0353l
B, Ol 3 8 A (ol (mlie Blus 51 LIS ST 05 slcase Cer o
Ll 5o x5S s Y]l Al Sl o0 G bbb gl 555 4!
Al anils alssm 5 Culy Sda Vb 6y0s gl BN s oS L Gl
bl e g58l (3550 Sledst 5 N guames Ll o a5 Gl b a4 slaws e iy, 31 SO
3 (alsge) O Gus ol (o) Sluls Jhals 5 plubs JUlg s
W5 S e S b WS e Ll Sl SU WS Sl o 5 el
LS o JLis Olajle sladal 3 S 3 1y sl (33,0 glacdles [EalS |5« o35 50l
S baolsle &S Gl 5 slalid 1) dlss et jsba 45 ol ol 3 Ob Cods go [Y]
w5 5 i Gosese 4 2l L] Ll oo e I Jlisa ST Lals
ol o 5 )5 gl S0 ol Slial s alian Y ol S L VS L sams
G5 g S S SVL 2aS Ll Sledst LY oS Sladsl b o plaws ¢l Ll
Sy 5 iy pmd Ll 3350 (Sl oatoms S| 5 350 Il el pe o slacsosld
(BN 1350 Do ol a8 0 S50 (5,503 LIS Olej 5 mlie SO s 355 4 S
bl el JUs olsle 5o Ll oy 5 plde g0 &S [0] sl LBOLL sl 6
hovs s |y sllasl 5l ge B s g o3l Olosles 4y o5 331 5,0 Oy glaJled 5 3]


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@J@JC)UW g .ﬁfﬁ"édlﬂjl«&hbjd‘;@@:‘qdbw

s pnbign oSl (S (kS Sy e (SOl o ke a5l il gla s,
grism cal 4 sy [1] 55 pld) el Gl w0 5 plolis O glady, 5 Sl
Foslssm S 4 Bl G 5 Sosese 4 Olnde e 5 oSOl szl aolesle 3
Olas img dlasn b 3301 Ole [V] b ol Ol 5 0L ke (sl S5edS L
o O3l 5 5,106 el en o353 35 Lol (S o slowl 438 Oloslu (gl a5 adles
IAT dems (il 1y 595 6o Olges oy ool 516 ls o Gl colgys 5 2als s
Ll b Sa s [ A cl b g psecS Joles Lalsge Gde 3155
S pladelp DV 35d e o pmmme slael BB 5 Il sladil 3l pslbe (6 ptnr
A6 e NV s o DL ) Lz Jlad plndl oo o 0 5 550 5 Foslar o 50!
Lol oo 3l 0BGl alase Gl b 5o Slosl glalsge Bl luaie; U
2y ool
ssba &S L axlpe L A L0l 5 0l pde 558 Slsle 5 (ol Lo o
Lol cnl 5l S8 e B olle Il 5 osese o, Shes i
GV Coenl Sl Slsle Glalsse w5 alebs ool ol bl slals e
S s Shas 5 Y] GbB sse Sl Olosle slalge Mol 5 glalis dils, 5 5
355 b Sl USE e g Aal 536 Olosla cabe SO 2A L 350 e Olesle
03 G by S g pde 1y s g5 lalsse Al ST Sa0bele 5,0 nlil S eslana
Ba JSo e a b ot mle szl dalir e s 5 L35 L i
Slle glalge Gl 5 Glals G 53 (35 laaalllas sy ol LS
Ly o lals ge ) gluatas 4 e dd pwy o s g,(i@ﬁa RGSOM PR W/ CL?J
AL s S SaS Wl 55 o lalsge 385 Ctlid s jasiie glaarws L3 s Walsse ghuaid
Usear oipm ool O Eas5 5 Sl mlie OLLilS 5 Olpte 4 mlr oK S
iliis slalsge B ool 30 53 Kimss sooml 5l s e sy el Lol Olblis
b sl e OLalesiflS 5 Ol e S (gtivazans 5 plolid OU S5 WSELL Olesle
30 Slsle slalsse 2alS 5 Gl 55 (g5 S5 Alg e Oloslu glalsge cslis

Lsl asls


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 Flojls o Ce,e#dlw‘-‘wﬁ®

s S Y

2 5 S e SIS S ol g sl TS e a5 el OB o3l

o I s Dlals O pmay SUGI Gslscnsl gl x S o8 Sl el i
o83 w80 Jle 3 oS Jel 1y miy esgsdl 3550 6 s S Gl 1) 5 e Slals L
S IS ip Sl gl slizel 4 s Oler mbeo 5> Sy Jgos ST 5ty sl
S ygd ey 1y 3 lalage sl ol Dl | e pd Gl gz 51 AL
il Jhime &S VS (o550 VI U 51 Ao A8 OV a5 Rl 1S
s dem (Sl 650) Sosro 08 plralr @iV dolb s Gua oyl
S s ool [ 5550 slalS B g she sl Ll (55,5 SUasl 5 (WYIS) (5,
Ll 2 55 0L (oleslpen 5 (s ate 230l Al coluls Gl s 58 i ojlps U
Y] el

S o0 035 Sl 5 W 038 Bl 3 o5 ol 5,50 U als
35 g0 e O (sl s ol Aizne ool il 305 5 e 5 LS mlie (Mg
LVE] 555 0deia 1 0T (g oomnlin SISl UL 5 5,106 352 5 Olosles

sl e Olojlo sl o8 (Al Olea (gmy dose b BT Olpe (U 5 25 03
g e Sl G S elalopl a0 ol eaas el a5l Lol AS e
Ll o oS 355 0 @ gime IS S ol S5 Ol Olojle 53 SLl (55,8
S gy by 0 45 s oS Su Sl ks g DVOT i 35 1) e 5 e S
Gosre &Skt (Ol ol plesen a2) babs) 5 15l s il b W5
g s (Ol Slple 5 air) Kanjbslaml 5 Sl 65,5 L5816 oS Ay o i
Olys oy ool 316 Lls Walsge Gl Colgps 5 2S5 e Wolosle V1] 3453
5 CeiS Gl B s 1y by cuse olls als ey 511 st (S g0 e
O S s 5 0 Obr 3llly Blass N LS e slm) Ol 53 g sred e
g Olasla 53 Ll g8 Sl a5 b5 (W] a3l IS 36 (50,4 2 15 o

LSL"\M'\‘) B b L;\".\:.Ajjj}d cil:‘" .,\;‘):L;a 4)}.:354 e ) )lSj;.,MSM ‘.;.\o‘ OS)


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@J@JC)UW g .ﬁfﬁ"édlﬂjl«&hbjd‘;@@:‘qdbw

5 B clalesl szl oladas 5l Ll Coldsede 5 Al L3 o3, Sua ool G
DA &Sl 3 olesle 3 15 mbe O] ane) Ll o ilg Sl 352 spds
wp Ho sbilsle (o sasa ailole oS ol S5 5 ¢ pdyblanlode oomes
3 ML s e glaadr 1S5 ol S Olesle Jle mlie 5 Oloy ST x5
Sl oo Jolse 3l K Socnlel Ko g V0] ssd e A= 5l e S5l
5 ams e EalS | Olasle (Shs0 e 5 3550 DS (sosl5 5 <ol o 3l g
O Rimss 5l s (&0 [YVYYN ] 5l Jlisas 1 OLSS (siasl 5 5 slazal iy pin
5 Soso i I 5> 58 ST s e Jela s Jad ol 4 olsle > ST Ldias
s 03 (ol 2l Lol Jid ol s sl 31 e, SU 51 30 le S ials
W5 8 o)l Sleinss 500 @ g s SRS oo Hlbeds ies
Spr oo OLSLIS i3l ol it GWgx V4] 3p dalst Cgme Y puame
oy LU g o8 555 o0 e U S5l ol cnl 51 s et Lo oy 5 el b
Siigel QLSS 4 baolejle Sl go ol diae ol A @3l plissyse (YY) ol
Lol 5 5 5ug 3550 53 (6,505 s [V Ll i i a bkl S5l L;;.,..; ledys
23 1age a8 o)l 5l (SO Lol el B i 5 S 0L > 3 Sl e
s Obsle )L slaas; Slosle il cl;.a | t%\j); V] el Lol sl
Sl 8 lwangr $lp crlabe [VE] LS o al 3 Olsle 2 1) SLST b L Joess
23S @l 5 Sos G LIYO] Wil 5055 Il Lalsge Bl kS L leas
plml o el 5 s slags,sls Sl eslial (ol sl a5 Ol & ety b oy,
sl bl bl axdls alsge 2alS s pliea B Ll e oS Sl Gl sl
S o Iy a8 Sl gl oSl e e el abyas (g 5lus il LG 5 (ol SO

IV 58 daly Iy el 55 Cwds b 5 )5 Lol slaay 3

V\Y


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 Flojls o Ce,e#slbﬂj,?@

B WUl
et el S 515 B oy 3l esliad U s ol AS sla sy £ 3l anlllas oyl
Glaasly 5 das el e 5 385 S50 Siasy o« ool pslies oS 513
inss kol Gadlie Glail oy daelse XS S 1, ki LS Liass
Lot sy 5l Gl led o8 S e sl ST alasly o Kaass,
Sl i a3 550 o8 XS o ool 1y e oS 515 31 oslizd s e oS
sosob 5 S i Al oz e S 515 s 3l sk cal 53 [YV] el O
VUSE s el 4ot S S e ke e s b 1 S 55 by dTA]

el 0 63l L);J“L&J

s 5 4
<d1)—«piﬂ~> Umd".)) G\ju‘u> <UL;W¢> sl 9-\54? G‘;d% Guﬂi 459
oA O 5% L S sl

Y~~V“,.n3,l4,¢.<...‘,).x..~) ""“SJ"‘J" 6\.&(\5 A JS.«

Cgmims 031> Ol (LEas5 5 Sooe 3l oo S la fass e« 5l o
[Y] el s amlan e diilen (3o oS 55
ol a5 03 53 e pladl sla e aes el tass cpl bl Al
il sl el Ogmmas Cilie Sl slaoll 53 e sladlis o Sl oS
W aob S i e 3lsadS 51 esbinal b sl odd el | Ly K el (Sl
LIV NPT .JAL:MM{ o A § oo Olge 25w 53 (BYWh s sen ol
G & 5Bl Sl el G Ol biasn wer e Ghisgse sla ey
o35 gl Al 1 ey lzes S laesls g5 5l eedls cplply s 4 Sl s e
SIS e S 55 e 5 KA edls I3 6 5 NS (algin b L alie slaosls adlas

LA ghatas

1. Emerald, Elsevier, sciencDirect, springer, wiley

AR}


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@J@JC)UW g .ﬁfﬁ"éd&jh&h/}jd‘;@@:J‘gLﬂw

&A}ﬁ Lglk«‘.'.élg. -¢
(S 518 Fagy plasil ol e V-2
PRI e i gl VN4
el alllae (5 a0 5 8 OSSR Sl o8 sl SRy e S L
slhe SOl Lle) Slsle slalsge sdes S 5 ol bt sl e s
Sty 4 0315 ol 3l il al 28 e e SU S AST L (el
B 0 (S8 5 Gl ol L e namslr L (S 4
Sl hassy cpl 03 XS o et ) aallles ge ansls oS ax 1S 4 )
o oy ilien SOl laol&il s Laalin 5 Lias 5 als sladims esls
fCawl
S 53 Cudgdome (S0 e (S35 e b Gl Cmolr 123y ax Y
YoTr b Yeor gladle Sl hasn ol s skd anllas slaallie 3530 iass

]
el o slizal laanllas 055 wal 3 gl & ol B, (S0 S8 T
il ol @B 55 o S Ll cpl el Sl R e
il e ol glals e Llalss 4
$00,8 sl Ll e ol 5105 S b s plaS 3 L3 Julpo
.L.o(:Um ST R XL ‘:\f
Slaalme 3 odd iz gladlie 5o 1) 5 dsplldd (6 prter Siags ks jecpl)s
Slaelly G 51 AS o SRS Lo e ST SlasSls o LS o 58 et el S5 il
Slpe 4 Ol oo il 80 s 5o edd esliial Gladlis (g a8 S
35 Ll Sl 5 Gl b W5 b S s e O ymes
Colin sladlin Sl o tp g ¢S

el ol onls OLESY Ji.i): oM O g Sl Al B ol e o


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 ba"dﬂ«@“‘@,d*d“w’*‘b?@

e p
N=090 s 3l Vs IS slas
a 3
\ . J ool ek sy gladllis slaas
vV N=18 0l
e N s = Z

N=72 oas JU# sla ot IS slss

\ J f ek 5, sla dllis slaas

- \17\ N N=19 o1 ol
N=53 0l o) 2 Slgioee JS 3l

\ l J f el 3y sla Ui slass )

- A . [ N3l

N=30 aJ5l &VUs S slaws

~
Ol ol 5, sla s slus

N=4 ol 5 cis
J

N=26 .l Vs S sl

ol gladlie SLR1 5 g i 31 (sleods Y IS

P 3 i sy 5 andlle Lol b Slpsan g ) Ladlie 4yl a4

Sl o nl 5l S L3l badles el b, kS WL Siasn sda
S pl ol azzll (golazel Ll ol &l laanil & Kiass 5 cl oladllis
Slr Jsene psba &8 (ol LS 5y il azdls a5y Gl 53 b S 1) gldle ol
Sl sl wln ol e eslinal A4S Lags 4yl gbeadlas cds L5
S5 1y AS sk esete b AS SaS Liagsy a0 oS sy Vo —(CASP) ( Sl
A5 sadlas Coenl 5 lasl (35 B AS o S8 Kiash 4 Jlpl ol ol - A8
oS Skl S by opl Sl PS8 e Sy doseinlis A asia ) ey
die o a s ) plaslael Wi e o) ulaly S e sbml ) 03 S g 5 a3 0

"\


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@J@JC)UW g .ﬁfﬁ"édlﬂjl«&hbjd‘;@@:‘qdbw

Lo b U3l gl 5 &S oy ) el s gazes Jlax! 5 Slalay 5 LS max o o
[YA]

Voo bl e o sl ol a3 bl el Sl e Rash onl 0o
JB e sla s ) eiledly i YO sl 5 s a3 S 5 55 (gilasl edd S5 5las
blod 4y bagto azmj3 5V 51 eS8 Lol a5 dlie @ SL5o1 ol ameclys . us 2S5 oLl
s s S iy ol (Sday a4 elble3l dlds T 5 U Bl s S ST A4S
Gl Wl YU Colgss 5 Lud Gl dlis 08 Wlis Ar Ole 1 Ul aulp s
L g ool Wlie Yo 5 s Wlie ¥ Ol ol 51 a8 Ll 3L o sa s
o DB gl Sl ip)lgr 4 o

(Y0rV) sesnl s (S sty ol milae Sy & S 513 ubw o
O30 sbaasly a4 plaws Hsben | odd 4lg 5 oo Gladllie a5 sbay Siass,
5>l e Sl Lo bl sl 5 ol slaaddlls T 3 oS ol Lol giea
& Jal U5t 55 il sl ghuaias Sy g ol 4 badlie Oledbl Lol fags,
O 53 ol ool lie Ll Sl 5 odieey 55 (Sol s ol 5 ol Jals dlie 2 4 by e
ol Ol Tl Siasn ool ol Gl 503 S o Lal OF w0 Wlis a4 1 pe glaad 5o dns
o e Jolus 5 baasy s Shash ol Wl S bl g, oledibl el
g pr i
S Sl Gl Jdow g4 28 1oy pE

Sl b B, ol ol adl Sl gl 5 a4 LSS e slowl (S 515 G
Gladle speb 5 B sz glcdl- VL 5w s Sl aealie (s3lucilis
L Slepipn Jebowi s o Jsb o3 Sy [70] cl o wb g as)s8 5 Slles
Llodd Il oS 513 53 39 9o laaslllas Ol )5 45 S o st | ysliae

5 Ol gear |y Sldlas 5led ol sal Jol e oo S Siags ol fagn
wlie pygho G s 1 Wl LS ol 51K pagde (8 8 5050 b e 5 3,5 0 0 o

3 o O_ilj_tq. .sﬁfda Ji,; OB (wan) (.:ALU ‘.":515()%\‘“. ..,\;56« Shoaiws

VY


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 Flojls o Ce,e#dlw‘-‘wﬁ®

S A gl Jole Mg pabse b b e ool s S s e mbae
Sy G Gl el 15 LS LB LB s e S5 s)lpe G sl
G et ol podd ol gl sal folge 5l ekiledl Jale N0 wlin 3550 GdlS 5 (51T
Shoaiws wlis mALu 53 LS e LU S35 S 5 A eals iy 3l O (gl
A S S s 8 s e 53 Sl s Lol e S Ly JIB s el 5 L
Ao esls (rled IS5 55 adsl ol slaes S

bz Golea Loy S LSS 51 e baanl 5l 5 o sa s Aol b sl s
03,551 ity 3l ol pnal Jalge ad sl guaras alulp Jod LT 51 ol 4l
oalis 5 il opl @ g bl s 05 S OF Jelge paghe 5 i e A
© b s e 58S Do Gl (il s g Rhn Gl CllB sl
s g es S5 B S 3 Jalse 505505 e 53 b5 Olsie Juld S oy S O
S ol il e e s 638 i el Jolse et gl gl il
) L el wes Ao sped OT 53 spmpe Jolse (s sla g 51
Ayl leday JRas $osl s e
CohS J S Lk raid a0

CotS B gl |y e slaay sy (S S rs 5o (YY) el s (S
o3ls 3 | glaplS 53 4 b oles) SRy adllas ol 3 a8 Lles S sl andllas 53
oo s g Db 055 @al LU Cd oS AW Ghass Aul b b 5 (A
Oles 3 5 2003 1y el 3Ll laplS fass 55 2z se s S 6l mdls 5 )
el o szl Lsdllie s sl Y slasl 5 il
Wasily 41,0 rpika al 5o

Jrol glaasly oS53 oy S Al peiuls dTe0V) sl 5 (S s oS
5 i lesle Jolse @ Silole slalsgn oy Ao 3 L pde LI S ol e
Jhbe Sysea ol gl 53 Jlsle lalsge ol 55 as el ke 5 (834

9 6‘.?-\: C::LA J.<JLJ»L¢.: \ J_}Jo- 9 Sl 0 63l u;.iLA.; Y Jg..i B &A)}i @},@.La


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@JK‘”J{JU-‘:" o ST Olojl slolsgo sty iims 5 g lulis

gl 5 aleld s ol Gaa Sl ol LS LS55 5 sddoslizal o515
dle 53 g Olosl b 1 (5l 4 e o alse ol Slosla (slals e
O Kiags Ol 5 55 g Slosl )y Jools e opl ol 0l el sgie
bl Sl eslizal b s a5 OB s il OF Adlol 5 faws sl 5 el

e o slgni odd andlas Olojle 55 colie aS sla iy,

(Slsle Julge ) Sljle slalsge N Jgus

Sl bl

Lisa M. Walters, Mark A.Nickerson and Linda A.Hall,(2020)

Ifechukwude K. Dibia and Hom Nath Dhakal (2012)

Chalice (2007) [18] Bicheno (2004) [33]

Jadhav, J.R., Mantha, S.S. and Rane, S.B. (2014)

Timans,W.Antony, J., Ahaus,K.and van Solingen,R. (2012) Carbone, P.P.
(2000)[" +]

Bicheno, J.; Holweg, M. (2009)[10]

Chalice «(2007) Bicheno (2004)
Keyte Esben Rahbek Gjerdrum Pedersen (2012)

Nicola Bateman, Zoe Radnor & Russ Glennon( 2017)
[N10Y40) Jlie 5 s el

14


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

164K Jlg o) oplass V5 )93 Fljle mlo Ceﬁ-“d“ﬂb‘:‘@

Sl g

(O Csotl & g 5500 5 Olo3 BN ooy ol Sim s

s A 5 SN oy pue S s el e
Bortolotti, T. Boscari, S. and Danese, P. (2015)
Jadhav, J.R., Mantha, S.S. and Rane, S.B. (2014)

(o pte Jols8) Slojlu slals e .Y g

e Jolge

350,k Ol pke

Sl gl Ol e o8 1

Capde 5 Sy 3 3B s pde
Sl P R e Jilas

(\¥40) Jlas 5 (5

Jadhav, J.R., Mantha, S.S. and Rane, S.B. (2014)
Timans,W.Antony, J., Ahaus, K.and van Solingen,R. (2012)
Nicola Bateman, Zoe Radnor & Russ Glennon (2017)
Proia, S.; Carli, R.; Cavone, G.; Dotoli, M.(2022) [12]

Ol pde )3 (315 dgas pie

o ke Clns

580 Cu pde oo
& 22 el Lalye
Chalice ¢«(2007) Bicheno ¢«2004) Keyte Esben Rahbek Gjerdrum Pedersen .
(2012) Ol e
Nicola Bateman, Zoe Radnor & Russ Glennon (2017)
Proia, S.; Carli, R.; Cavone, G.; Dotoli, M.(2022)
(\140) Jliv 5 (sl
(s olge) Slaslu (glals go ¥ J g
I ol sl 5 ik ol
Gl sladel 5y 5 ralidslas
Jels s Jas sl gl
by 53y 5 22 5 b
ot ol (b 2l Sl
SRS s Jad ol 4 eSS
Jadhav, J.R., Mantha, S.S. and Rane, S.B. (2014)
Gregor Bouvillea & David Alisb,(2014)



https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@JK‘”J{JU-‘:‘-’ o ST Olojl slolsgo sty iims 5 g lulis

S plol sl g 3 b oo

Lisa M. Walters, Mark A.Nickerson and Linda A.
Hall,(2019) Chalice (2007)

Bicheno(2004) Keyte Esben Rahbek Gjerdrum
Pedersen(2012)

Chalice (2007) Bicheno (2004) Keyte Esben Rahbek Gjerdrum
Pedersen(2012)

Ifechukwude K. Dibia and Hom Nath Dhakal,(2012)
Proia, S.; Carli, R.; Cavone, G.; Dotoli, M.(2022)
Dennis, P.(2015)

Bicheno, J.; Holweg, M. (2009)

(YAV) G yanr 5 Slop

(3 Jolge ) Slslu slals g0 £, J gur

s34 Jolse

'Y


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1EF Jlgy o) ojlost NE 0,93 Flojls o @;J«’dl‘w‘-‘x@@

s34 Jolse

Lisa M. Walters, Mark A.Nickerson and Linda A.Hall,(2019)
Ifechukwude K. Dibia and HomNath Dhakal,(2012)

Jadhav, J.R., Mantha, S.S. andRane, S.B. (2014)
Gregor Bouvillea & David Alisb,(2014)

Dennis, P.(2015)

Proia, S.; Carli, R.; Cavone, G.; Dotoli, M.(2022)

Lisa M. Walters, Mark A.Nickerson and Linda A.Hall, (2019)
Chalice (2007) Bicheno (2004)
Keyte Esben Rahbek GjerdrumPedersen(2012)

Jadhav, J.R., Mantha, S.S. and Rane, S.B. (2014)

Gregor Bouvillea & David Alisb, (2014)

Agarwal, R., Green, R., Brown, P.J., Tan, H. and Randhawa, K.(2013)

\YY


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@J@JC)UW g .ﬁfﬁ"édlﬂjl«&hbjd‘;@@:‘qdbw

i e

S wely s b
!

SR e S Y S

S ami 5 om0
St Sl o Sl slalsge o g i ol Gl 035 1y s aalllae ol
S o SN Jelse s 5o ol bl e s el s b Ll nlns
526 5058 ez oo Jelss cnl i plubs Slsle lalsge Ol peay Juls W8 oS 513
Jelse cSlesle Jalse oo Jalse Jold Jelse cnl bl ggains 05,5 5 haw
Jelse ol belge Jola Slsle Jalge o5 S0 asly o Aos Jolse 5 o pite
3 e Flew bols (ppe belse a3l (Sa b blse 5 Jbo Julse 0 pule gl
Srotlin 5 (b ol (O Glacsed 5 Jad o5 8 s e el Sl S

Al Sam Jelse 5 a0 Jelse Jeld 538 Jalse 05 S il ! e

yYY


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 Flojls o Ce,e#dlw‘-‘wﬁ®

e ol O e il Sl Jols Slesle Jalse 053 51 (bl 058 25
(55 o8z D3g a3l i Bl el SU slaadr 03Y a5l iy e
S b ol Sl il S Jtls cuglas ()8 Sapts 3 g pdiillnil pis
el 0> aslie Jelge 5 wlse 3 gms b sl e Vs 5 Ol B I L5l
GRIPl e 5 S SGS Ly ge Al dS spp 4 LS e SUSE AR
DT 553 bolasle 53 OLplS L 0168 /0L 2ie 4 sl &l Sladst Cos o

© by slap s bl Gllaipds Lol Slsle Julse 510 smla il Jolgs o5 5 5
aasls o555 Sledbl a1t als (Ll g s il (bl glae ples
Sl o5 51 Jle Lalse 058 55l e Opale il s 5 51 Clial Slaptos
055 31 S Bl 05 S 05 il el b 035 ml 5 Az 35S Juld
pde 5 OF Comal 4 g 55 5 Oloy O bl lajle Siap lels Slosle Julge
055 3 oy 5 b 0805 D] Libie o5 AU 5 SN SouE
3 Jod Gl (ol B laasl s Dol pde Jold SIS Glaisy 5 et Julse
3 S Gl @ e FeS (et cle ket 5 BB B b ede Jola
Jolo O Slaosed 5 Jad bl Sl ) Jalse 0s 8 5 ASle Jis
53 okadl 5 b iy w5l e AL L s el Slles (il gl s & lie
5 lalzil el cilime (8 Slalzil G il gla iy (S O Al
laankad ( S| SacS > (g Sk 5 Al sladul 3 5 (Ll 5 ol >l (S gladel
Olf o byl B diadis) 5 Ladign o pde b (580550 5 osmme 5 2l OV puams
e o e bl el el S (S8 (OSeslss dile el e 5
DA 3580 Slosle Sllas plil g pa 5 0l >

sy 2 JaSaod Jolss @Bl oS Sa el oS 5l et Jolgs o5 05
(5 o5 s spde (Lol GlacS > (Ll glallax Jald ()ls pased aixr i
el Go wrids D)8 (dblain a5, 035 oS es LS Ol
doys s Jo 5 OLSHS 03,88 oSl OLS S s ol (praie e 5 el
Ble s OLS,IS Slbls &S Ll A3 o 3131 s 5 Shae IS s 0dle Aad ol

\YE


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@J@JC)UW g .ﬁfﬁ"édlﬂjl«&hbjd‘;@@:‘qdbw

S o ol L S e walp OUSHS de s o3 B sl psY wie) Slesle
S G Jelse 58 5 AL wils balage Gl 5 CU S G S 02 s ke
Sl O w8 etsl Jald sl e pasd S 5 ol ilpe dlces iy
(Sl il S oS esliiel sy sy Sl OUSHIS slaslgndy o8 sdisl (LSS
(B UL R Gl d s Lol s 5 Sl mlie S0l 3 g spas
Al Gl e iigelede 5 Jad Sl Culbsede (aille slasdl e 3 spds
Sl oyl 5l el la iss 5 adol B 5 g corge QLSS 3 g0l ol it LU 5
Josl L Bl g3 3550 (V1Y) ol sy Bl g 8y3 S a sy o [y U S5
Syt 4 Bl S sl Koy ey el DUSIS 4 silesle Sk e Sl Akt
5 ombebs b il o ash U bl Glalse Lol adlas s V4] L0
S 0T il OS5 b A ) &l e sehe Jbe S S oty 5 o kdi(gluais
355 eddaslllas Olosle sl (lomlie 5 6, K 2 sl S A4S Sy S5 eslinul
Gl g e ees Olasle 53 s, 6800 550 Sl s ST laauss 5 LS JSw
Joa (Vrols ol (Shs dir oy lagiasn b aeslie 53 ol Jlagy s
Sbaiasn mle bawlis 5o oism pl 03 Slash andy Sl ol i dweellad w5
Ho b Sl a0 (Sals (F )l g tn Comslr auey cpl L3 eld el
Sl g o (F il i BB sl j5be il sbolsle 3 5 3l uols
2 B aS e ke il glaad e ol b Glagtass s edd ke

i g3l obesle 3 edul slaanilas

e =

[1] Clark, D.M., K. Silvester, and S. Knowles, Lean management systems:
creating a culture of continuous quality improvement. Journal of clinical
pathology, 2013

3 J:JJ‘}AT BE ul.» 9 Lo.<:..~ gf:"":’ &_ﬂ«\.& 6‘-‘“;—{-:))” g L}"")fl c.g.:) ‘_;J,Lz;- [Y]
SV g(\\ﬂ/\\/) (Y)Y ‘u,::gjffajlﬁ 4,[::,0 ‘((ui')ﬁ)i


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 @“ju@k‘@ﬁ"‘duqu/?Q

[3] Dieste, M., Panizzolo, R., Garza-Reyes, J. A., & Anosike, A.. The
relationship between lean and environmental performance: Practices and
measures. Journal of Cleaner Production, 224, (2019) 120-131.

J).p‘ E) ul:))\ u_.w.l..@,a sﬁjﬁm :J_{.;)Jw)) - 6)\]9)../4 ‘&&N Lg:uj.e uCc:b)w [f,]
.04-Y0 c(\Y‘/\ﬁ)(Y’)c\ cda:/ﬂ.id 2 L/(a_}.o.‘; &J/./L(JJ.A.A} ‘((uij)‘ L;l_‘J- B ub
‘_;Laa;,Sfi‘_;)jeJe Lgu;)‘)é gﬂlSJ._J‘L o) £ U'dbwji";"r (o S s [o]

.AQ-AO &\Y‘Qo)“ C&J/.@La}j ;":'j:/'l"./‘)u:'fwujﬁ ‘_;[A)j_g/jj 4,4L>pd ‘((W

J?‘)LP- ‘&J/)/flﬁ:‘j.} (/de) u%k/é_/}u/ IR Ca.}\)v.._.hlf:] cu:u )La...p cr LQJ:’“ [-\]
(1740) 0L 5 =051 53 SLadl ke 5 slasdl oy e Ml 5148
[7] Bamber, G. J., Stanton, P., Bartram, T., & Ballardie, R. Human resource
management, Lean processes and outcomes for employees: towards a
research agenda. The International Journal of Human Resource
Management, 25(21) (2014)., 2881-2891.

Golblo 5 Copde (slaiagy wolale ((Sosme £33 s =l oLb)
VE-0A (1T40):YA

[9] Thomas, H.R.; Horman, M.J.; de Souza, U.E.L.; Zav'rski, I. Reducing
variability to improve performance as a lean construction principle. J.
Constr. Eng. Manag. ( 2002) 128, 144—-154.

[10] Bicheno, J.; Holweg, MThe. Lean Toolbox: The Essential Guide to
Lean Transformation; PICSIE Books: Buckingham, UK. . (2009)

[11] Liker, J. The Toyota Way: 14 Management Principles from the World’s
Greatest Manufacturer; McGraw-Hill: New York, NY, USA. .(2004)

[1Y] Proia, S.; Carli, R.; Cavone, G.; Dotoli, M. Control Techniques for Safe,
Ergonomic, and Efficient Human-Robot Collaboration in the Digital

Industry: A Survey. IEEE Trans. Autom. Sci. Eng. (2022). 19, 1798-
1819.

il dalihas aladsl b sdoee pwdige 3 L3 b SE 5l 5 LS Y]
6)_5[.'\} S04 » Q;yub J,“JU Lf‘”)ﬂ» r )ﬁQL;LL) (S} szgﬁ ) Lf"dﬁ [\i«]
NYe-4) c(\“‘\o)( Yl/\)\ NSy C,.:'j;:.lﬂ ‘«d‘jj\ LS)‘J‘g"L T 2 Sledb|

AR


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

@JK’AJCJU'&"‘" g .ﬁfﬁ"éd[ajb‘;h/:jd‘;.tg@.:‘qdbw

5o Cms bl b i s b el 6y b ol oS ol sslazel V0]
3(0) YY c%}%@a&‘)}/f&“}ff& aoll2s c(()Uu_L.: w_,.. )ﬁj)l.})'\f
FY-rviv (\v449)

[16] Dibia, I. K., & Onuh, S. Lean revolution and the human resource
aspects. In Proceedings of the World Congress on Engineering . (2010,
June) .

[17] Engle, P. “Lean office?”, Industrial Engineer, Vol. 44 No. 8, (2012), p.
22.

[18] de Almeida, J. P. L., Galina, S. V. R., Grande, M. M., & Brum, D. G.
Lean thinking: planning and implementation in the public
sector. International Journal of Lean Six Sigma, 8(4), (2017). 390-410.

[19] Carbone, P.P, “Cultura organizacional do setor publico brasileiro:
desenvolvendo uma metodologia de gerenciamento da cultura”,
Revista de Administragdo Publica, Vol. 34 No. 2, (2000) pp. 133-144.

[20] Riittimann, B. G., & Stockli, M. T.. Going beyond triviality: The
Toyota production system—Ilean manufacturing beyond Muda and
Kaizen. Journal of Service Science and Management, 9(2), (2016),
140-149.

[21] Marinelli, M. Human-Robot Collaboration and Lean Waste
Elimination: Conceptual Analogies and Practical Synergies in
Industrialized Construction.( 2022) Buildings, 12, 2057. https://
doi.org/10.3390/buildings12122057

by ol o L 4S Gl i) el S oo S edesl el [YY]
Sldlas OJLW.:\ rjlp a@}ﬁ olles! Q\_;.@S (Sdao 6}?: dazm 5 ‘/Ao‘k_aﬁ
VY o (IY4) (K b

[23] Sandelowski, M., & Barroso, J. Handbook for synthesizing qualitative
research. springer publishing company(2006).108.

g@kugddudyGV&Ajwuuwtyﬂ{p{;y&bg;@dpgﬁﬂ
oo COYAY) (o Sy e Sl w13 i 5l eslizal b Olejlu Sy
Ya-ov

[25] Finfgeld, D. L. Meta synthesis: the state of the art—so far. qualitative
Health Research, 33(7).(2003), 333-444.

[26] Walters, L. M., Nickerson, M. A., & Hall, L. A. Improving the 1040
process by applying lean principles: a case study. The TQM
Journal, 32(2),(2020), 249-267.

'YV


https://ormr.modares.ac.ir/article-28-71759-en.html

[ Downloaded from ormr.modares.ac.ir on 2024-11-24 ]

1£0F Jlg o) ojloss VE 0,95 Flojls o cf,e#slw‘-‘wﬁ®

[27] Jadhav, J. R., Mantha, S. S., & Rane, S. B. Barriers for successful

(28]

implementation of JIT: a manufacturer perspective. International
Journal of Procurement Management, 7(3),(2014) 316-342.

Timans, W., Antony, J., Ahaus, K. and van Solingen, R,
“Implementation of Lean Six Sigma in small and medium-sized
manufacturing enterprises in the Netherlands”, Journal of the
Operational Research Society, Vol. 63 No. 3,(2012) pp. 339-353.
Bortolotti, T., Boscari, S. and Danese, P. “Successful lean
implementation: organizational culture and soft Lean practices”,
International Journal of Production Economics, Vol. 160 (2015), pp.
182-201.

[30] Gregor Bouvillea & David Alisb, The effects of lean organizational

practices on employees' attitudes and workers' health: evidence from
France The International Journal of Human Resource Management,
25:21,(2014) 3016-3037.

ARZA


https://ormr.modares.ac.ir/article-28-71759-en.html
http://www.tcpdf.org

