
  

   
  

1
1

*2 3   

  

1 -    .  

2-     

3- MBA  

  

  

4/8/1393                    :26/11/1394  

  

  
       .      

 .    

     

 .      220    

       .      )1970( 

     140   .      

.            

     .     

  .       

  .       

                                                                                                                                               
*  E-mail: hdamghanian@Semnan.ac.ir 

  

541394  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             1 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

74 

         

  . 

  

   :       

 

1-    
       

     .     

    . 

     1990    

 .       

   .   

   .       

      

 ]1127 .[    

      

      .  

  

  ] 2167    .[

         

  .       

          

   

   

       

 .       

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             2 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

75 

  .     

     

  .  

   .  

   .

  

     

         

         

   .  

      

     

     

  . 

   

         

   

 :  

  

  

2-   

2-1-  
          

         

    ]4242[ .       

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             3 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

76 

              .  

             

    .              

              

.            ]3 464.[ 

) 1998(            

 .  

     

   ]5 88[.  

  .   

            

  ]6139 .[   

       

  ]7 243-244[:  

1.  1 :      

   .           :  

 :  (       

  .    

  :       

     

2.   2:    

     

 :  (      

    .  

                                                                                                                                               
1. Cognitive dimension 
2. Relational dimension 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             4 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

77 

     

 .       

    

 :  (     

 (   :    

 :  (    

           

   

3.  1 :      

 .    

 (  :           

      

 (  :    

      

     

 :  (    

  .        

]8245.[  

      

   

        

   

  ]920[.     

      ] 10

                                                                                                                                               
1. Structural dimension  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             5 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

78 

 1-2[    ]11 99[  

      ] 12

380 .[    

]26 42[       ]25 143 [ 

  

2-2-  
  1964      1980   

     1994     

]13  102.[              

   ]14 874 .[   

          .  

              

             ]15 

504[.                

                  

         .  

 12   3  

          ]16

 699-701:[  

 :              

         .       

 .   

                                                                                                                                               
1. Justice 
2. Supervisor support 
3. Organizational rewards and job conditions   

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             6 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

79 

  :    

     

 .  

 .  

      :          

.        

    

  

 ]17 66[          

 1          .    

       

    ]18 106[.  ]19

 10 -11[           

           

   

 ]  20 70 .[  

       

  .    

 .    

  ]16698[. 

  

2-3-   

       

] 27 81 .[    

                                                                                                                                               
1. Organizational Citizenship Behavior(OCB) 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             7 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

80 

  ] 24 52.[ 

  ]12 380 .[

          

      ] 3462.[  

    .  

   .   

    ] 23 29.[  

      

   

    . 

  

2-4-     

      1       .     

         . 

  ]7243-244[ 

    

  

  

  

  

  

  

 1      

 
 :        

 

  

 

 

 

  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             8 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

81 

3-    
       

       .

 .         1392 

     

          

.     

 )1(.   

220        

 140      

137    

  

1   

            

  12  8    12  8  

  12  8    16  10  

  14  9    12  8  

  16  10    16  10  

  16  10    27  17  

  19  12    48  30  

  

         .       

                

     18          

   ]7243-244[   .    

        .      8   

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                             9 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

82 

     ]15502 [ .

   .     

    7/0 

  )2 .(  

     5     .   

 1    5     .   

.   

  

 2       

     

   5  81/0  

   10 11 12 13 14 15  91/0  

  16 17 18  88/0  

     1 18  92/0  

    18  91/0  

  

4-    

      

      

 .    .

     .

 .3 

  

  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            10 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

83 

3   

  

    t 
  90/0  56/8  

  89/0  67/7  

   02/1  94/11  

  

    t      t  

1  77/0  40/10  5  78/0  54/10  

2  72/0  46/9  6  80/0  93/10  

3  82/0  44/11  7  71/0  36/9  

4  80/0  04/11  8  70/0  05/9  

  

                SPSS-16 

 LISREL8.5    .4        

05/0  .  

  

 4       

 /  
 

 

    
 

 1          

  76/0  1        

 59/0  82/0  1      

 85/0  91/0  96/0  1    

 51/0  55/0  57/0  59/0  1  

  

 

      

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            11 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

84 

 .2     

   

  

  

  

  

  

  

 2     

  

              

   501/1      )RMSEA (  061/0  . 

 NFI )( 97/0NNFI   ( )

99/0CFI  ) 99/0AGFI   )

 (88/0 GFI  ( )92/0        

    . 4        

    

  

 4             

      
  

        

   .  
64/0  80/6    

  

    

   . 

  

  

80/6  

39/14  

27/10  

45/12  

 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            12 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

85 

5-     

     

 .         

       

      .      

    .  

     

    

          

 .      

    

       

 .   ]16698[ 

73       

       

         

       . 

    ]21

11[ .  

      .      

  ]12380[.  

            

        .       

      

 ] 22445 .[    

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            13 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

86 

  . 

      

 .     :

         

          

 .       

   .   

.           

   

         

.        

 .        

  .     

          

     

   

    .

 

       

         

  .   

           

    

         

 .   

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            14 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

87 

      

      

  

6-    
 [1] Berggren B., Silver L. (2009) "The effect of bridging networks on 

entrepreneurial activity, The rational-legal framework and embeddedness in 

local social capital networks", Journal of Enterprising Communities: People 

and Places in the Global Economy, 3(2), pp. 125-137. 

[2] Putnam R. D. (1993) "Making democracy work", Civic Traditions in Modern 

Italy Princeton,  Princeton University Press,. 
[3] Coleman, J. (1998) Foundations of Social Theory, Translated by Manochehre 

Sabori, ney, Tehran,. [In persian] 

[4] Okoli C., Oh W. (2007) "Investigating recognition-based performance in an open 

content  community: A social capital perspective", Information & Management, 

44 (3), pp. 240-252. 

[5] Samadi A., Abbasi M. (2013) "Investigating the effect of social capital on the 

competitive behavior", Journal of Organizational Culture Management, 10 (2), 

pp. 85-108, [In persian]. 

[6] Mohsenifard GH., Rezaei GH., Hossini Rad A. (2013) "The relationship of 

social capital to intellectual capital and knowledge management (A Case Study 

of Islamic Azad University, Arsanjan Branch)", The New Approach to 

Management Education, 15(4), pp.139-154, [In persian]. 

[7] Nahapiet J., Ghoshal S. (1998) "Social capital, intellectual capital, and the 

organizational Advantage", Academy of Management Review, Vol. 2, pp. 242-

267. 
[8] Rhodes J., Lok P., Hung R. Y. Y., Fang S. C.(2008) "An integrative model of 

organizational learning and social capital on effective knowledge transfer and 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            15 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


   _______________________  541394 

88 

perceived organizational performance", Journal of Workplace Learning, 20(4), 

pp. 245-25. 

[9] Alvani S.M., Shirvani A., Social capital, concepts, theories and applications, 

Isfahan, Publication of Mani, 2006, [In persian]. 

[10] Kristensen T., Hasle P., Pejtersen J., Olesen K.(2007) " Organizational social 

capital and the health of the employees’ - two empirical studies from Denmark, 

Isoca , oct ,pp. 18-20, Jyväskylä, Finland, 2007. 
[11] Bauer G. F., Hämmig O. (2013) "Bridging occupational", Organizational and 

Public Health: A Transdisciplinary Approach, Springer. 

[12] Boyas J., Wind H. L. (2010) "Employment-based social capital, job stress, and 

employee burnout: A public child welfare employee structural model", 

Children and Youth Services Review, Vol. 32, pp. 380-388. 

[13] Deckop J. R., Cirka C. C., Anderson L.M. (2003) "Doing unto others: The 

reciprocity of Helping behavior in organizations", Journal of Business Ethics, 

47 (2), pp. 101-113. 
[14] Russell C., Mitchell M. (2005) "Social exchange theory: An interdisciplinary 

review", Journal of Management, Vol. 31, pp. 874-900.  

[15] Eisenberger R., Huntington R.,    Hutchison S., Sowa D. (1986) “Perceived 

organizational support”, Journal of Applied Psychology, 71, pp. 500-507. 
[16] Rhoades L., Eisenberger R. (2002) “Perceived organizational support: A review 

of the liteature”, Journal of Applied Psychology, 87(4), pp. 698-714. 

[17] Eder P., Eisenberger R. (2008) “Perceived organizational support: Reducing the 

negative influence of coworker withdrawal Behavior”, Journal of 

Management, Vol. 34, pp. 55-68. 

[18] Edwards M., R. (2009) "HR, perceived organizational support and 

organizational identification: An analysis after organizational formation", 

Human Resource Management Journal, 19 (1), pp. 91-115. 

[19] Lamastro V. (2002) “Commitment and perceived organizational support”, 

National Forum, 13 (3), 2002. 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

                            16 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html


 ...   ________________________     

89 

[20] Shahaie B., Hozori M. (2012) “Organizational citizenship behavior in SAPCO: 

Dimensions, antecedents and consequence”, Organizational Resources 

Management Research, 2(3), pp. 65-87, [In persian]. 

[21] Aldridge S., Halpern D., Fitzpatrick S. (2002) Social capital: A discussion 

paper, Cabinet Office, London. 
[22] Pattie C., Seyd P., Whitely P. (2003) “Citizenship and civic engagement: 

Attitudes and behavior in britain”, Political Studies, Vol. 51, pp. 443–468. 
[23] Emamjomehzadeh S.J., Rahbarghazi M., Isanezhad O., Marandi Z., “Study of 

relationship between social capital and political participation among students 

of the university of Isfahan”, Iranian Political Science Association, 7(4), pp. 7-

34. 
[24] Rasooli R., Ashidi M. (2015) “Designing and explaining a model for the 

maintenance of knowledge-based employees”, Journal of Research in Human 

Resources Management, 7(1), pp. 39-55. 
[25] Allameh M., Soltani F., Narimani M. (2014) “To study the mediator role of 

social capital variable on the relationship between talent management and 

knowledge sharing in organizations (Case to Study: All of the Staff Divisions 

of Iranian National Petroleum Company and Its Affiliated Branches Located in 

Tehran)”, Management Research in Iran, 18(2), pp. 127-147. 
[26] Amirkhani T., Aghaz A. (2011) “Increasing human capital:  Step toward social 

capital development  (A Case Study: National Petrochemical  Company)”  , 
Management Research in Iran, 15(1), pp. 31-50. 

[27] Robbins S., Judge T., (2008) Organizational Behavior, 13th Edition. New 

Jersey: Prentice Hall. 

 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
94

.5
.4

.1
0.

7 
] 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-1

1-
28

 ]
 

Powered by TCPDF (www.tcpdf.org)

                            17 / 17

https://dorl.net/dor/20.1001.1.22286977.1394.5.4.10.7
https://ormr.modares.ac.ir/article-28-12044-fa.html
http://www.tcpdf.org

