[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

Fljle mlo Co ko slo 20,5
1395Jl:maj 4 oJL»J ‘6 0,95

Solel ST, 5 Slas ciaS W, Jus o1 b
3 e Joks 5T Usle b A

d‘)—é—’ .)\_7-‘} L;a‘)&_m\ bbi oK...'Z.':‘J C_,.fj.:.)w IS ES s LS:M C_,.;J.:J.A J.Ja)l L;»L.;)LS 6‘5&\: '1
Ol Ol Ol bl S e il el IS o g

d‘)’i‘ gg_)\)g_? cJ»).lA C,.:.:J.: ot{iﬁb L}La.é\j C—"'ij'i"\'“ 0SS ls (SE2 C,.:ﬁ.)s.a a}ﬁ L)L".wl'z
.Q\J_}‘ cd‘)e_? gLSABL»] b\‘)I eL<..L_':\> gg.)},\?- Q‘Jé_? .l?-lj «(5)].)\.7[.\..‘7- 9 QL.E.ZB\ om‘) “)L‘:‘)L"..w‘ -3

1395/5/16 : 5 .4, 1394/11/6 =31, 5

s A S>

(olal ol slaoj = &L 5 ool Sloast iS5y lp Jde DL Eagn ool Gda
Solal CdS s e Ol L sla s 2 5 bl gladnl b Slesle L
ool dmelr ol s = o 5 i, Bl w5 63,08 (B Ll w0 pasn ol
3kl (S0 ged iy 3l aS el LT 0L 5 Ol Ll 55 e lulis IS drslr 5 el
bl Gasn s sgis Js wjicw L dolidiw o 33 b 5 Laosls Lol s enles
53 Sl Jds o 5 51 e S i bl Sledst kS GiSS1 e Jelse bLS
Sess e b i 5 s S Ll e 53 slalsasT 51815 5 1 Sen alsy amslr
SLal 08 55 5 Lol saS a5 Jde 3 53 a5 ol 0T 51 S Gl ao Ul ey
Ll 5o ot oo 2ol s baosla plad 5o Jule glasl b Lol e ndhedaline gla it
Gl s i O b oas bl p B s 0T 5ol il Sl eslizal b i
L 1y olemig dia 5Ll 08 abewsas s Col)s Codst Gk 5 ediS U 5 b sy ok

3 Shes 535 6l s plaslein a8 Gl bl clus cuis s Ju Ol e

E-mail: azara@modares.ac.ir Wlie J gis ok 55


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

S Sl e Jelse Bl ol 5 o5 w5 L SLl 01l 5o s bl sus ) 5

IRV IR
6\)&27.-@ SV¥sles g‘)LﬂT J.:)lS g‘)LAI f—};?’- gd‘)LﬂI Slods g)LAi e.J.MSJ\:j); :d.l:.ls duejt,

aodio -1
=2l spmme a8 L la, 2 cbe Cand g Sl B, 4o 3 paOlesle LS 65 4l
eles cmdisn [1 o d] ail ook s L0l e laal el LT b
I8 L s (ol 2 b e linl (Sl b i 5l el el Sa 5 Lalle L
sl a0l e Seiacald; gl Faes 3 S0 oS 35 I3 sadaie Jelse 3T co
el Lapl 5l S e Sl el ej il ol S peeS s Jla w
Glailela 3 i i [l o 2] el Jlw sladis 5 CodS &y e slaplls
03550 5 1y 0L e laslas] ol &l st o3Il 4 b aSol 5l ol iai  Sleds
Sl &l 4 O 350 Sl 3N 5 Dladst CoiS g 5l AETL[66 o 3] 55l s
Gl la Ll Gl Ol 5 e Dledst CoS e (1530 Gk Sl g el e i ST
Slis (Oleds kS O 5 Ololy sl )b iy ms bl il sl | 0L 2l
Cadst 5 Shes 5 S 6l L S 1 ansl 51 g e gla sl oy Soslis 5 col (6 2l
ol skl a5 aln s Ol syl [1221 o B] ssi e iy a5 o 5L s
534S 15 S glalis | St criS slal 3l glas samme AGM 355 oKi1s
Jae Olse b [29 o O] czuiS 3 Sas (5,8 o3l gl Slods GlacS 35 5 (g b
cile da 2y (1988 1985) 5,5 (gla tassy 55 LT ol s oslinad OF 51 1SS 5
CtS e 53 0L ide oslal as Wis S plull | bl 4o e 3 kS ¢l 0
B (Ul 5 g all Cans s 5 S ke slal opl 3,8 e s T Gl 5 o
sl ol 31 ST gl OUTL Jded 5 pmenis ¢ o 555l gl Bliil b ey Ol
kS alis [BB2-876 o 6] L35 b glaslii y OT olal 5 S5 slaadl e

130


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

sdasailyl gladlosle o ul 53 aS Wyl 35 5 Dleds o) 53 (Solkews Ol 3L
=x Ol lS o Saes a S 6l s Sladst Ol Sl S e dhes 51 bl Sless
CmlS b g0 Sl S e 4yl ol (6L LG8 5 0L il 4 S e o
A Jeelge Sl sty S s 0Ll LT S e 55 (solel sla s
Cseal 0l el 58 e aile (ol Sladst sasaslyl sladle sl &Y yams CiS
Il e g 550
PSSl CdS e el Ll lass ol Sde bl ol
»Golelobds cods 1 She belye o bl o g5 son s Olnl Sl
sk ol ol (bl Sleasr eSS Wil Jue &1 phte w0 Ol ol Ll S e
A Jolss pleld Gue L oSt aSl w a5 Loy Slosl Hy e L ol sy
s 68l 4 by piS ple bl ST g s s s bl Sl cods
350 4 bl CohS adl o Ol laes s Sl eslinal L s et el
e S i e sghe Je el LT Wl slaobesle asT o5 a0l
S L) Jalse a8 ol Vg pl ) el JLis 4 5 iy Ll O
S sl Slaas wdiS syl bl nl U oas 5 s (bl Sl
o= e Sl Jho 4,8 01l LT S e 53 Sleds cuiS i)l e Sl
ol b Glosln hse (bl ol 1 She bolye mnd LU 3yls o R
Ulsme an bl kS e e sl e bl gl s 2 s U
dasls (lslimn LU solal ol o sl b (slaand b inssy sla sl
Sladul o bl plad &ssls obbas 36 LT sla s = 5 Slosle Lo
56l bl U bl Gl s = bl plad €3ls 5lsbne 3T (5 LT
TS e I I B O P P COUOt g P IV PP W g P T )

131


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

S5 S A Ay -2

Ol bl 58 0 =1-2

slajblel szl sl s oy 0 5SS 0lg S Ol 4 0L Sl S
slac b ol 5 culla 5 ey slalel Bl 5 W5 g aibs G525 )
LS U s adgen Jlaopdbl 5 Sledlbl el 035 aal b slasly 511, 58 &bl
3503 edge iS5 lel slac s s gL el (g 3lean LSS 5 (ol il
SLAL s w5 5 5538 S3omelp s 5 3550 Sl el sl Ol LT S e
538 s slasled Sl 5 ady s b o i s glaslazel OIS Gl (L]
Ol ST 38 50 slad = ISnal 51 il 5 slad = GO 5 Jsol 4 sy (S5
e ol Ll anw 5 (Dl SIS 5 sl 55 il e 5 (Sl s
Sl 55 50 olsh e e 5 0l Ul 5 0l T 58 e Jls oty 5 Sledlbl (555
L ede slagSan (528 5 anm s 538 53 bl San b 05 Sewsles 5 s s 0l
as e ool 3 glac s Mol 5 e 81

ST S Sk gl 222
5 eeplie (S5 08 5 oolal CdS g 3 b slaobeslu Slsl a5 L
Glaesls 55 o Olee Uy ol 2001 Ul s daol ahewsay s €151 glas il
A U el s il (5Ol (51 (SDMX) Figleshsl b SVole 5 o]
5 bl 6550 SSL sl Ll « e Oleslur Sl sy sladleslo demsar oS 3l !
3 pealis (iplad ol 5 oAbl adby oyl o ple 5ol Sl SOL
5 obal lmesls G dS iy a5 o5 5a) bl slaane 3 a8 4 las, bl
a aen pl oo e Ml S1,e s bl solsbe Ol 1 (obel CudS oo e

65 o 7] ol 4 S ouge

1. Statistical Data and Metadata Exchange

132


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

(NQAF) * 5, Ll oS ppponiss o gl =32
o Cpmlr IS S Gle Jadll s 5 CnhS e Jo Ol IS S0 4
o=l el 2010 Il 53 e Oloslns SLal O g e paal 4 Fl 53 kS e
o Lel LSSl 5ol (b e Slacpmlr des s Bl 2 sy
oo bl pl o e sl ose Jlex il cnl il Ll sl
(ol sla s 2) bl 3ls Sy pite 5 solal sladul 3 S e ¢ Slosl Lamms
L bl bl ol Sales Jols (g bl pllai o35 [72-66 2w 7] ol il L
Il Jals Sloslw Jar s o35 (golel las il 5 5LT OB Sag 5 ol )8
WS gl (UG 5 e CulS daesls (515 S (gl S50 sl sl >
s Jols bl sladl 3 e o5 bl (Sle s (ol Sie 5 3 oy
Loz 7 5 Sl 5 So e 5 Ll S i n = oL (ol 255 S
5 el O3y wBgea 5 oL (Sl lezel Sl 5 s e ol L]
Ol VS slag sbse edlal B Ly s 5 Sl 5 e s SB (g pdpanslie
3 dde glaeslw Olsie an o)Ll ) e o35 Sler Sl (nl 5o &5 dies Laoj >

A a5 S s golel Sledst CoiS slal Ol s 4 Lao s> Slag s 50

Sbds s -4-2
e 5 e O OB ,S aly 0 oS ol (283 2 55 50 kS (g it 3 S5 3
)zaggsoﬁ\@)w#y.wbvﬁ:ﬁQLU:,.'LAQ\S\):\A{Lg.L;.-Jﬁ.‘imijnjfde
el [43 o B8] il las st 5 slois cnlds 5l Sledst o) 4 45 CukS (i aS die)
St gl 39 o O] 23,8 o 1 (sosmme i phe 4 Dol LS winl 53 il
3 et 5 Shas gl (6 mde byl sl Ol 4 | Slads cliS (1996)
(2002) a8 .S o i s ol Cibys ol 1 LT STl 5 s Los g

Lalgt 0 aS el CodS ule (g ide aS b awslis Olge 4 |y Cleus CiS

1. National Quality Assurance Framework

133


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

ey a1y Sloas ©iS (1996) Ll sulily Calgss 5 kS o i LS L35
S Sl Il bl s Sleast o8 aasaslyl s Shes 5l g mie Sllas! w Slpls
CiS S Kitms Oliises 31 (6303 05,8 [14-11 Lo 2] AS o iy m Liles S il s
St sl 5 ol p G b O 5 5 shealss e 5 Gras JUT Sleas
S Joslse 3l S Olse 4 e aS [34-21 5 0] 518 e sl Ol
5 ot Rl L Ol e 5 ke e Olejle Sl bl 4 plas 1
o ol ciS wilS glaans ;3. [12-58 o 1] el slas 550 05551 Cowsas
[24-5 o 12] culons foas a8l Slides av e 3 Blew o Sege 5SS
il 5 e Glre sl 5 Dl CuiS £ b se m b Sl Vb Ol B W) s
slaasl s bt sl el s w0 b asls 2alS g adse cpl @ a5 Lo @ Ol
3] et aml sl i 5l e OF 3 a4 i Oode slaslaml s msta sy iS

[255-243 o

PRI (5 8 Ky =3
plnil (SSb Sl CodS  Bhe Jalse Jbe 1) st 4 & sy 55 (1389) s
s g glalis (SOL oleds S o S el Olge 4 bele €
50U szmiils byl 5 STyl BIKE Wow s 2 40 (1392) 0 Kes 5 Olils
laslasl 3ls OLis a5 Wsls plonil JIgS 5, Jds Sl eslizal b 155500 Sladst iS
(Sl il ‘u_ufmﬂb 3o o=l ol s sel a;)ﬂf_ Cods slal poled 53 O saedils
Lo il p oo sl plo w5 5 (S5 lad (il OB plasl sladl 3 55
53 (1390) ishlslan 5 bl dasb axils 35500 CukS Gl 3 6550 L Ll 5 e
=Obsbe Jolas 53 o g5 mlslil Tleds CodS sl 53 S L oSSl Olgie b s,
o gl S iles S e Dledt 2ok S Gl Gl et 650 S 5 i e
Slodst CiS Ll 3 Ol ie id e 5 ol Slodst CukS 5 o3 Ol

134


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

e sl edle gy Sl L g Sl el Olse b sl e OF 3 5 oo
ool o 45 il 0l Ll bl 5 (S o a3 i S 5wy ey ol
Slads CoiS Qi) s SuS b cats Joles 5 6l mlie €1 L polex A sls OLE
2 oladst CodS e b Olpe L bl tas s (1389) L3162
SH3l Oy an CokS a4 6l 1 ooty s Slodst CdS o sehe ol el o el
S b3 0k e Ol 5 Shes I 55 e deS ppels STal 5 Sl s Ol
5 Oleds cois ol (1388) 3T s ragn 53 s e Slety s 53
SOl s S il iy Olye JIS s 6581 5l eslizal L oy bl el
ssle sl Slads &l e 53 39 50 OIS (6 Se3lll 5 pnd Hsliie & IS5 Jobe
5 b Ll Sledst CliS sl e g e SO 2ulS O Gda 5 355 0
Colos 5 Sladst oS sl el addlles Olge b ol alnil ity )3 (1390) of,1Kes
Gl sy Las (S50 5 e Sledst (glaslis Jie (g IUSOL s 3 (5 e
kS 10l e SISyl oS Wisls 0L el i plnil o 5 4 (bl SVl
(1384) wdie 31y mw Sl ) s e 5 Ol e 30 S 01 Sl
=esdhe as ol QLA Slays 5 il Sl oS oLl gla i, Gt 5o
ol s el s e sk s bl s See b 0L rie ol g S el
S sz Ole Lsdel ae ap tag 53 (1388) 0LlCan 5 o o 3,5 13
s3T o8ty (63550 axdllas) QFD 5 JI5S 5 e o bl odlaal 13T o8 55 o
IS 5 e laslns olad 3 SIS oS 5l 0L G ol (JgSsll e a1y ool
3 bl Ol Jian Olael Ll (o sezme Jolse 5l S ke i 4 &S il ooy
20l te Culs 5 Sledst S slal Oy b i 53 (2013) L Sl
Sl olazel Josle Jler o Jale o 3l eslinal U S sls Ol eme 528 (5,050
(2008) i pn s (AL Slods S IS 5L el ge ( Jden 5 Olisebsl (055
5 et slal oS sls OLES (g rde b Sleds caiS 36 Ol b gy o

3 sy sl UL plae ledaly 620 oals,

135


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

d:"°-93“l g;c‘%.«u J.Lc —1—3
A olin 5 (bl kS el e sl slaessr) ol el ke 4 a5 L
fom Tmlend cgdpmarr 5 OLS o b jleslinal b 5 g baesle 4 bigy pe 0l iy 5

Al T ASs fass e sete Jde 5 pasiie Lelge 5 baojle o bLS |

ol b bl cg e
Lol 505 a5 5 oS

ol e plls Saalen
el sl e o pae
Slab e Mzl (s

9 (9D (s
Olsebsl collB

oo Pt e
Pl s

Sy \

o id CahlB (s el glozss Y

Codlad o

3 Pl (e
Sy sl

Slol Slors i i)l

SR st Je 1 IS

SR emld g, 4
= A el plalis b oledst oS sl Jue 1)) iass ool 5l Gds oS Ll S
Ol A s S Olpl bl S 0 s anlllas 058 53 55 slasbel Cloas ois
e 5 5ol 588 S Lo S sl 3 SIS 5 aeSl (asidie il
Gl s Colg 53 5 A antlsy elge opl clis 4 Ll 90 5 €l susa)
}Lpﬁ)lj@a'jlg_,aujdulébdguiﬁj;i” gl sl b Sl oS

ol iley £ 5l o = o5 sl ta g s Laesls wjicv. Ll &

136


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

S e Olalia S el Ll uSud 5 Jalie [ee drelr 55 fass ool )bl ansl>
Ol gamiils 5 5558 ol o) (glaelKaws ( AKENS Oliis ol Ll Ol 5585 Ol ) bl
]

I 5l eslil Lol (Balial (5,84 500 (o) 5l ealitnl b 4 sai oo el 2
5 s Ol €50 137 sl 0lalis )8 5 ol pte Jale Wl )8 286 sl 510l 58
5 eSS el 112 slas 0l 5l as L a5 8 Ll o olel oS 5 woliiw
Oliioes Lol aisei 142 OLS o L 51 eslinal U Ll 018 anels 510 L;)}T@?
a0l iS anrl e OLils 5 Ol )8 5 ST Ol e Jals ol ] cleolSans oKl
BRI pe el Dol 018 asliis s 5 ot Ol LT 58 e Sl el S e
A ngﬂcp_-j Jﬁgjut..i..ﬂﬁ. 103 slaws o

e ol Jelss sl eslanal bedd jasiie oile jler oo welidn 55 la fm
S sl Sy S b bl s bl skl el 6 Sl e
A0 S e &l aie s Al sa & s Olgy b odaline LG5 Julge laesle s
Sl S & bgs e ety 5 15 62 Lol stiSud 5 a4y bogs o a5 [217 0 14]
FlossS Ll e lple 5 5 eslinal L Laaabiin oL sls s 1 Jlpsw 37
oS Wbz s gl 5 07958 Sl easud 5 ol 1y (gl OF st (A (5505100
o3l b iass opl 3 il badsliiin 5 0590 LU sdtiasglis o5 el s 4 0/906 L1
Jims sy O o5 5 La e LI (6,803 s 4 cstab Shale s

.WPLS oo 4 ol

o5 saal -0
o 55 d s (ol (Sl gas 2l dmmar la S5 clis ke o
P8 WY LS)}TCQJ’ L;”;-L.\ZC,.SW- Lglm;\.a U"’L""\J" QKM)C\»L” L;";—L.J:Cﬁ:w LSL“QS/)'J.J

;}.;g;a A::-‘éﬂldj.l}

137


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

Gl glaanelr (LT & g0 ldcamer b Sy Fp 1 dsus

Sbl S Al Sl oS ud 55 anels B B
Ly She
NP Sl Ao ys Sl b
13/59 14 6/25 7 JL30 5l s
32/04 33 43/75 49 JL.. 40-30
4175 43 41/96 47 JL.50-40 o
12/62 13 8/04 9 JL 50 (VL
69/90 72 58/93 66 sy
30/1 31 41/07 46 o3 T
2/91 3 2/68 3 s
18/45 19 27/68 31 s s
QM
67/96 70 65/18 73 Aol el s
10/68 11 4146 5 ESs

Lasasls J’-‘L’d IuPY 6,\....!.»: -1-5
o3liul Jsles (SEM) (g bl ¥l (g5ladite 51 esbizad O Sia st 5 (ol s 5o
)\H‘fﬁ)\ A}L&A\LM}M L;‘j") &L&JC*«‘))J:S‘J} J‘JJJ) w"L.’.)\}S)" Q;":M J?BJ)‘
o3l (GLS) Ll oand Sla o S L pladin s JiShas 51 55l (U3
)‘ WLAV»‘} ok odaline ‘_QLNJJM JLGJ; @)}: Q)eu;.h Lﬁuu.ojﬁw .L”Lv ‘:}";Lf
j_:‘.'cjuiji'.'.b- &u&h‘J)\ Lﬁu.ojﬁw J\JAEJQ)}J )J@ﬁ;&)) b uh‘}xw

. P . 2 . - : .

ﬁdjj—:‘) u.«:JS.'[lg u.,ég15] de.vLﬁ_A Oj_éd(pLS) LfJ} u[}ujﬁ w‘}.:-&s‘-}:\ﬂ&aﬂ
=234 5 6] 55 55 a3 Sl leainin 2 PLS obdde 5 (ulolS sluaniy
SYslae i lacs s L aglan 53 5 cul bl 5 e L;':'Jf" PLS .[252
&= PLS ;e oL Jus [290-281 5 A7] 505 (g a8 by i e 5L ol
U‘*‘ )\ sz—.‘s“j'@‘. IS VLI J:ﬁw: Jie oS L;VLA) o 94 G Jjw[...a v}jb Lgl.h)ﬂ)ls

1. Generalized Least Squares
2. Partial Least Squares

138


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

oo ATl 0Ll G b (805 3l e e S Sl e s Sl gk
53 SLaggad am 55 5 s Sleesle o BLI g 4 ey by elad ool 2 [243
Gl = (6 e JIs ole o 5 (gt l S¥slae (g 3ludite 51 aslizul b cansl
SVslne (g3die lajlble 5 o 53 LS 5 51 SG 4S SmartPLS3 ke 5 5 (PLS)
GLac LB 5l S 5 sl 53 o sl Je [32-6 5 19] el skl
ol 5 Al Glaci B b Slstes 50 4 )l Do 4 e e 5 B S
a3 52 e JSs (s ol e e s SuiB ol 5 et opl s &S
aalsl 53 03 5 e aim S 1l 5 al i ale bl b el e 5 sladile
adaly s Sl S o3I Jie kS 5 alas bl Osa5T el a5, Ll ges
Jis Lot b 5 sl (e g2 O350 5 03l OT L o3l S bl Ol
5 tmlos 5 1ol (GOF) Juce JS Gge3l 5 SuSs b baeslo alasly ns (sl 5ol L

0911 /\’ s Y
VTSI U ( 0397
01938 -
" ) > orree ol
, 01800
o &slelfoll -
= ]
n/a3 -0 /044
01830 01498 0/630 —
\ /v e
o

0/762

0/543

0/782

(2%
\

GUl sl 5 ) ole 5L a2 b HNPle 5 o 5 dke 2 IS

139


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395kaaj 4 oJL».f? 6 0493 ‘;’l‘JL“G’L:‘ Sy e 6’.&&@}};@
0/849
0/896 )I ol 1S 4 9 olyl8 L bl |

0/552
0/653 -
0/842

ol g
s s

Lol,3
0/139

0/666
0/374 0/671 .
/
0/688 — )
0/726

0/661
e
0/745

0/232

0/566
Y
e colis’

Ul ) oo 5l o b L15le 5 o 5 e 3 IS5

0/368

(bl s (sla aze (6 Se3ll ke 55 o atalin 3 52 sla IS5 s oS sk Olen

el Sl g el gla s 5 5 (bl el b Slesle Lo

oKl (6 S5l Jke O ga3T -2-5
Lo | San il oS e 2l 5 #Lis S LT LU Osesl Jols 0 g3l ()
4S8 ol Sl (S o3Il e blize sl b S1zal codS Ose3l 5 (AVE) b

C,.,.u‘ o cJ)jTZ d).l}- L CLL:-V

140


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® K 5 ket s e ek ol Sl e el

Gl 8 5 Ll casSud 5) wlSail Jibe 05565 2500 o el 2 Jgd

SWI b | e s
Flss | oSp | oMElA bl ol J
So7 | s0i7 |8 (R als)) >0
>
0/818 | 0/870 0/531 0/532 T sla s
0/831 | 0/921 0/854 0/468 T ol
Sl saS W g
0795 | 0/855 0/501 0/307 sl L
0/696 | 0/831 0/622 0/255 Sl ol
. :
0/866 0/523 0/330 s
bl
0/839 0723 0/181 T ol
Sl s
0726 0/323 0/041 sl L
0/816 0/606 0/259 Sl ol

o33 G5 s das Ol cpl 5 S e Aol 1 Ll S 5 bl eSS Jde 53 ,a

j.':'; Cbu:w L}J«‘j‘) L' 6‘;:.\::\ Jm-\.w ﬂJLa.A QJ)J C,.«.:.ﬁ K] C,-w‘ L;.ﬂ&.su‘ L;J:‘,g")")”\ L;Lﬁd.’w
el oSl (6 S5l sladde Conlie S siasOLis

bl Jue O 4031 -3-5

Lo b Osa5l5 (1) s ol s (sobobins dR2) (s oy Lol Lol g3l ol

el 03)‘5]3 J)J}-):@UJASCMA\

141


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

(R square) pmss oy 350

Sl g o laojlw Jae
unns 0/19 5 baw 520 0/33ca- 5 J,50/67

oy t};u 0/743 bl fsu,_; Tye Sl
b b 0/189 ol glans) s N

oy 16 07397 ST -

g LG 0/427 ol glans) s

ey B 0/561 bl sle x5 5 Sl s

ey LB 0/450 Solel rUé.'.

S 2y e Al Mo L el el g S s e 02 130555 0580 (sl pite il L
AL e ol )l 53 J53 BB e 53 05K (Sl piis dan (Sl (e g s
Ll gy 0 dims0lis oo s 8 LK B s p 3550 Slslne 5 e (S
adaly o doas0liS s s ol o Bls 53l 1305 5 5 150500 Olgy Slapeiie (o eltiene
ybge Mo 3 52 sl IS5 )5 &8 [ sb Olen el 15052 5 130505 o pkie o sSCme
Je bl la s 5 ol el s alaly sz Jde 55 53 Sasm s (S50 Sl e dla
Wl i Azl om0 o Sl Coe 0l araloe = 0044 o LT oSl 5

(GOF) Jae JS 0 ge31 -4-5
Gl o T b LS il gl 5 (6,830 Jde Jisu 5 e Jola IS e
aule 1 adaly 5IGOF IS i3l jaxli jliie bl o cows o [205-159

el 0l hs s .E.\.aj:ﬁ (S e S 0/01 K} 0/25 0/36 polie D g o

GOF =,/Ave(communality) = Ave(R square) 1 da,

Jiie 53 5 653 Cupllas 51 aS U annnloes 07391501 oS 5 s 5 GOF 2L

el 3555 s (6 ity o shlae a8 W 401327 LT LS

142


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I)Ket 5 ol donan e Olodst S sl o b
laaws 5 Oga5l -5-5

eite © il - i
i 5l P

i
81/526 & 19/161

N e

5/434 17/140 Lol A 45 g o8 L bl
48/705 ) 4 — — - |
15/378

0/619
25/783 6/162 10/862

Val
: 8/252 20/578 Coke B
o9 By 9 9 P 14/091
25/147
e
Cadlid g oyiod Cubls 12/447

4/521

14/826 ) 6938
Sy

i M\ Lol N

18/104
w

)LA‘ eJ..s.\Jy)to)\.al ‘5)‘.5\.4.4 s..:‘,.ab)‘f‘rj WJ" d..\ﬂ 4‘}‘&

18/405

Sl ol

21/357

3/753
19/260
-

1/464

unn . 501752 )I Jol B a5 o8 b b3l |

@

11/157 3359 10/919
/
13/617 .
10/926 776
12/146 11402
6/193
‘ 13/078 -*5 & %ﬂ

* ale colis’

Ol 256) taslal (golaline cal o b S1330p 5 a5 dibe 5 IS

143


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

ol s ) O3 sl (bl Jie s Ll ab sla e ls 51 SO

e a0l sl dde sl o Cdle g 5 (Soi JaSe sl 5 (5 lolas
adaly OF (sl ol 4B S a5 s Oliabl 350 T 2 olel Blas (VL eel s &
o) 425399 5 453 95 s 53 90 (s lsbee mlaw 3 [139-51 o 21] 54 e uuT
ol 53 [344-332 o 22] 55 i e aunlis 2158 51196 /64 t oLl Plas Ul

el 5 e 1053 95 (g lsline e (2R s

235 $edl g =6
kS Sl Jlge S0 i 5 g bl Sleds kS il el e =1 Jlju
Sl 4,8 bl Sledst

Sl e 655 0l ol Sbel 58 50 3 Sleast kS Wl Jde =2 Jlse

e ke gl 655 S b Ol bl S e s Sleds kS Ul el g
Gl gl et s aclms olil s olelid da sdin 5 o5le slexr Jele g bl coiS
S Ol Sl S e et oS Ul S5e Jelge BLS g5 e sla el
s obel sladyl b colal ol 5 e Sl Jasws o3l ulud ) o
Hiten e 53 a3 IS 5 s (sl kS sl s anly bl sla s

g;;")é du\ﬁ)été}tﬂi )‘u\sﬁ 4d‘9.’-?

>1/96 t BJLA]
. g £ b bl bl
SLl o Jae Sl sauSad 5 Jake
3/359 6/162 bl s s, bl oyl
3/567 4/521 bl o s, losle Lases
10/919 10/862 Sl Pl = losle Jaes
1/464 0/619 Solel Sl s> Soll rUé.'.
11/171 5/434 bl cladsl b« (gLl el

144


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

Sl s 2 ol ol 05 jaze LLIIT e o 355 0 aladle 4 o 3
s hsbine 1 el 208 1196 51 Je 53 3 (oube]

L bl S ad 5 e 058 sla e plas BLSIt Sl 355 0 ala=dle 5 o 3
tolde (poean Sl lsbins Ao s3 95 Sliabsl mlave 55 5 2201/96 S ST gl e
dice 53 el sl 5 (SOl e JIST Skite 0 sl Jaen 05800 e blo,) 53 L
i 196 5 il gla puie L 0 5o gla e sl 3 5 ol ,2eS1/96 51 LT S
S Sleas CodS Gl gladde .canl Slsbias Ao 3 90 Sliabsl e 55 5 o
5 Sobal ol oy s BLI Gl L LT 0108 5 Sl sauSad 5 e 51015l bl
syde dal bl sla s =

Lé}}:t d..\ae):te)bi )L,\EA 5d3.\.>

>1/96 to,ll

, - oS el b Lol b3 |

Sbl 8 Jae Sl eSS ud g Jue
59/752 17/140 el 8 aS e 5 0SBl € (bl pls
19/260 15/378 ol slas Il € (gl pllai
3/753 19/161 Sl ol Salon e (bl pllss
4727 20/578 Gl = Pzl bl Lass
/776 14/091 i s S Gl b
5/623 19/107 CodS & e < Glojle Lo
6/102 7/891 clis & lole o
1/402 6/938 Sl sl 5 Sl s Glosle lass
13/078 18/104 fle Sulis & bl b
21/357 81/526 S sy s (gl o)
31/262 48/705 = G5 e bl byl
12/146 14/826 Sadtealio 5 olendl bl Gla iy >
10/926 25/747 Doy @Bgen 5 Lo plmny bl gl s
13/617 8/252 shel Gl 5 s bl gla s 2
6/193 8/417 bl bl gla 5~
50/681 12/447 Clid 5 s Sl bl gla 5 >
11/157 25/783 Gl bl la s >

145


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395Jl:maj ;4 aJL».f? ‘6 0,95

el plio Sy pde slaia gy ®

Oas e b gy

&%\y@j}l{‘_g)uf‘_;ufjj}ﬂ‘_g)uit%iﬁj‘u Lo dde 53 536 sl il

::;L;a Jﬁ‘UJJ}J J)}ﬁlﬁwjﬁﬁbjbyw 3 cC,..,u\l/96 )\Jiasta)lxj

LY} TR LYWt SR PR

et

N t o lal Lans Jke
adp st
sl | 10/862 | 1/630 3505 sslslan B gyl ol Slesle e =1
s 3 Al 4/521 0/458 2ol g bstas 50 ool sla s 5 Slesle Jases =2
s b Al 5/434 | 0/435 aols s tsbinn 3l gylel sladnl b (syll pllai =3 axi':j’;
ws b5, 0/619 | -0/044 33 S bslan Gl Ul sla s = )bl pllai -4
s b Al 6/162 0/498 | 5> g bsbins 30 (bl sla s> bl glassl 5 -5
st | 10919 | 0/671 35l olsban Sl ol Sloslu lasma -1
s b Al 3/567 0/139 2ol g bstias 50 gl sla s 5 Slesle Jases =2
st | 11171 | 0/653 3ls s bsban b (LT ladyl b ool pllam3 | LT Ll
ws b5, 1/464 | 0/368 3 S bslan Gl Ul sla s = bl pllai -4
s b Al 3/359 0374 | 55 g bsbias 30 ()bl sla s 5 bl glasl 5 -5

S S 4z -8

35, Gl &S el O 5 Sbe s o il 55 54 Gla S5 aslin 5 ) Sl 4zl

5 o) 3l eils Sl Sleas cdS Uil s (lodiS s 2 (bl gls s 2 (ke
&)‘d)bi&ufjj}gwlaMnb))TG%ﬂ))ﬁcﬁﬁjﬁ&b%d#})

Cal o a5 L G ol il s el Sos G b Sl g el 1 et G b

OLSGal (Jis s L b ot Aol 5 Sl sdeSi 5 Jde s sbal 5 baojler pn (Sitesan
tslie ClB e ol s oS Ll 5Had s (oolgiin Je 55 ol o 5l eslizd
23,50 T sl 53 o s dde 53 53 baize u il 5 30 55 ool 51 el 15 s L
CdS G SIS bl s OF 5 01 Kta s o fole ls Sloslinal b 5 Sl 0

146


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

Jadee el olS law ol il s Cadst CodS 5 oS 55 dwsay ol &1 s

S @l 1,6 s Lo

SUT o g Ll eaSud 5 Jue g5 5 bejle 5T amglie 7 Jgi>

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

Sl 8 Jae Sl eSSl g Jue
Pollas Con s ) SIS
St et St et
1 0/671 1 0/630 @bl el Slasla Lo
3 0/374 2 0/498 bl gl s 2 ol sbadl 3
4 0/139 3 0/458 bl gl s Slesle Lo
2 0/653 4 0/435 el ladyl b 5 )bl ol
Jlol oS s

&l cwss Sl )L°‘ )’.)K

P i
(csobel sloazly3)

oM
/ 40K | 20K \
\ 4

o clyyin g cyelsB . _ .
oS )u)ij;:nﬂ 4__5_?9}_;’:‘_’ o &ll)) Coss (0) B 08 &l @t

> Ll gl 2gys) [ 77 g Ll ola, 2oy
el ) (ool slazs ) (5sbl slog2s)

X A
< T

\ 4
3 ol ST,
Slls ol g
(lostes ona )

(1394 Luls dorw 31 sle ) ()bl Dlous oS Julow Jbe 6 IS5

147


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

Sl oS 55 ab g (olel gla 5 5 51 ol =5 s -0 LIy
Ly s 550 b bl Oleslw s o ol sl IS il 5553 3,50 o 4l
Ll i w0 |y BSOS L 035 Bl

Al sy Sl e 5 bl plas S lalse U e 3 -1 G
o3V 5 A8 il e ey IS sl 51l Ol Ol ol b s s
S oS 0T 058 JBlus s s slacln b ol

el gla s & bl gladul 3 o Sse alse s BISKE -2 GBI
= LS 5 b s oo CdS el g L3 Al bl Ll oS AT e s
3503 o8 (g bl (sladl 3 s ay ga

NSUPSYVINS V5 TUV SSEPSPRTRY § WV CIPE S PP FJESPYCSICN R N L
ool CekS eedl 4y e AL bl L3l aia) pl 3 4 35 e SIS ) sl
S DBl e 5 b s sl IS O en

spomsam olal et b Ul s Jelye 3 G 53 SIS nl -4 OIS
S S 33 e Sphans Sl de 5 leS b w1 bl plss 5 Olesle 5 L e
a1 3 b o | au e = I 5 b B,

ol ol sla s 5 5 bl el 33e Jalse 1 s SIS o0l - 5 OIS
358 3l e OF sbamsl 5 ol 3Y s ol 5l OF L6 andl 8 555 0

3 gn Crd 5 o Glel eSS 5 e 1S sl OLiS Waesls Lo 5 452 4o
s 5 41521 561162 ¢ lskms o i L Slosle James 5 (obel sladnl b o b G
Ll (bl sla s ) @bl Slodst oS Sl 5 1 s ome 5 oo S8l o i
b e Jole s bl sladul b b e el g 51 a3 1 sl ul oS
3 b b ColiS (lS 4 de (sl Il e el Sl o
S e 5 Slosle Jaee Jalge Syl 53 LT ol 5 (Sl e 5 Cilis (e
(b Jolge Ol siS a5 i w Kos b 5l lan 15 0l ol Sl S e leds
bl 5 sd (Sdlid 5 o s Sl g pdiamlie 5 el (D3 g e 5 pae

S e 3 Sleds iS5 bl gla s o 1y b i e el b s oslesl

148


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

L oll sla s 5 bl el 36 0t sy ol Jal LB 4T ils 01l LT
bl ol e Jelye Syl a a5 b a5 ool (196 51 25) 07619 (g ylsline oy 5
Sl slas bl 5 el 08 aSag 5 0108 L bl bl el Sualea Jals
33 i UL 1555 S el Ol bl 5S e e e 3l 2t S 3 Lol e
31567 s lslims o b Slosles Lo csllan Cony o Ll 018 e 51 Llie
Solslme i b Ol sladyl b cimnn  isls T a5 1 1 36 2o
Wls gt 5 cute 56 (ol la s ) Ol bl S e Sleds cuis 31359
U Gl sla s 5 solel plas Jalge 55 0llS o 51 Hlel eteSad 5 dile azll
e 5o sl bams  fe Jalse B roman Do SIS D55 3 cp) oS AN
ROWPRE S PI1p Wpr|
s 1999 J Sy allie el (i s sl b el i jad (glse s ols OLES =W
Crmlr 5 dm Medlin G olal slassls i S gl sl b 35 5550
=l asl s lus obska [7](1392 (Stes ) adlis =W L s s wlis Lyl cuis
5 Ao Th QLT eaS i 5 Jde 55 bl Gla s 5 o5 ol OF stiasOlis s ol
S o e 1y ol gladul b ol pls ¢ Slesle Jams 4055 56 LT S Jae
ol 45 el w5 BB T Sla s 2 G 5 S8 Bl U 8
B Sl 5358 bl Sl CiS Gl Cose Jolse nl S0 w odisy

.))\J Q\ﬁ)lSC,.lLé))sb

S5 sband b (sl p slgntsy -1-8
el Sl o a5 WG 3B 01l DT S 0 ol 03V e ol ol bl
as 1,8 4 sy e cOledst CadS S 2 1 bl sladul b bl el 5 gobe]
s ol ol G Sl B bl ol 5 (Sl e 45 355 0 edalis L
Jelie 3 el lss 5 1 (63l 5 el Sl eSSl ] ol 5 Sl e

Ol S s e o Sl 51 b o onl s el Ll Sl JLs & Ll o8

149


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

i il 5 obel O8aSag 5 0l Sl (sl plas gla SKalen 5 Lol
S e CodS Salgss s bl pla y e 53 gl 1 5ol slass

Ayls ol el

TR sbas b o )l cf..a 88 ‘5\.“\.@;.‘;.% -2-8
Ol Sl S e b sy o a5 Lol kS SO s 5e Casllae a4z 5 L
ol s e ks Co sl b Olpl Sl S 0 kS Cpm sl ool bl &l slgiy
DR P Al S A

Sla S5 B s i8S (solal pldas s Ll QS 5 L LT 0l ls bLs
2> g g .L35L7 Ll (o, Ken

5 bl s AST L LT saiSud 5 ae s LUl piaey 5 ens 6l 4 4z 5
e Cjb.a Ol s C,..ﬂ\jﬁ-):ckwm. g L oldy e

slazel Sl o ge Ol SLal 58 e e sy ST ol 4 a5 5 SSle e S 05k
el Ol Sl S e Sledst CuiS sl g 3 el &S A dal s 018 mis

Al oslizad eyt laanl 5l CuiS 3 sla i, Sl eslizad b ol ol bl S s

Slaalns L 53 33 5 Saslr osede Jie 3l ST slatass 55 358 00 st
S ol @l bssd bl bl SVl (g3l oslizal L bl sas ) 5

bl Glaes s nlu s algniny Lot e o 55500 slgnty (pizmen 350 aemlis

2y 2Ll

ple -9

cv.héj}_'r JL Co ke alseo c«ccle- C,.:ﬂ.:f Co e :jg_"vj)» (1387) C\ °'>UO'3"“'>- [1]
134133, L

L g Ll gliacals, 5 Slods i b5,0 (1388) 11 sl5 5 555 ‘.@si [2]
7 c)l.a.:: g3 dL«u cw))b} QJL&’MM&J\}S)I\A 6}{.”)\ a:Lé.:.v:\

150


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

® I Ken 5 pwles s o Slods CdS slE,) Jdo b

e ias alsoh (1388) Ll g5 ep aessilb o | - s e [3]
oslad (g il Il o oo pae el Al s Sl S i
31
[4] Herington C., Weaven S. (2009) "E-retailing by banks: E-service qualityand its
importance to customer satisfaction”, European Journal of Marketing,43(9/10).
Ol g5 dls ot 13T ol (g0, 5 i o oute (1390) g glealls [5]
e an
[6] Roses L. K., Hoppen N., Henrique J. L. (2009) Management of perceptions of
information technology service quality, Journal of Business Research, 62(9).
ot e SOl sl 83 5 ey slaslel kS oy e ol (1392) ) SLs [T7]
L oosles 24 Ol Ol ooy lol (glo pony o aloms danslin 5 Sl (g lel Ul
3 e Sl laslie Jaen (1390) 1 s aie sl o gt o silis [6]
24 ol (i Sl Ol Co ke p sl aalilad (g HISSL i (S35 S
el Gl Ol sl coes s (18382) o lodl s o sl [9]
3l ojles o e Kaa b KOS, i )
[10] Eboli L., Mazzulla G. (2007) "Service quality attributes affecting customer
satisfaction for bus transit”, Journal of Public Transportation, 10(3).
[11] Sadig Sohail M., Shaikh N. M. (2008) "Internet banking andquality ofservice",
Online Information Review ,32.
[12] Bruce Ho C. T., Lin, W.-C. (2010) Measuring the servicequality of nternet
banking: Scale development andvalidation™, European Business Review , 22.

[13] Robledo M. A. (2001)"Measuring and managing service quality: Integrating
customer expectations”, Managing Service Quality, 11(1).

oL Ll eyl 3 0 sbite i (gylel el 5,65 (1393) T, 500 ‘.@sf [14]
LSl

(oo oo bl = (6o (Lo (1391) o 155 ) sl padle g 3T [19]
s oS el La)

151


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html

[ Downloaded from ormr.modares.ac.ir on 2024-05-03 ]

[ DOR: 20.1001.1.22286977.1395.6.4.3.7 ]

1395 Slewns 4 o jlas 6 0,95 Slojle plo Copde sla 2050 ®

[16]

[17]

[18]

[19]

[20]

[21]

[22]

Lauria E. J. M., Duchessi P. J. (2007) A methodology fordeveloping Bayesian
networks:An application to information technology(IT) implementation.
European Journal of Operational Research, 179(1).

Liljander V., Polsa P., Van Riel A. (2009) "Modelling consumerresponses to
an apparel store brand: Store image as a risk reducer”, Journal of Retailing and
Consumer Services, 16.

Wen W. S. (2010) "Linking bayesian networks and PLS pathmodeling for
causal analysis”, Expert Systems with Applications, 37.

Hair J. F., Ringle C. M., Sarstedt M. (2013) "A primer on partial least squares
structural equationmodeling (PLS-SEM)", Thousand Oaks: SAGE13.
Tenenhaus M., Vinzi VE, Chatalin YM, Lauro C. (2005) "PLS pathmodeling”,
Computational Statistics & Data Analysis, 48(1).

Hair J. F., Ringle C. M., Sarstedt M. (2011) "PLS-SEM: Indeed a silver
bullet”, Journal of Marketing Theory and Practice, 19(2).

Werner R.,Haenlein M., Henseler J. (2009) An empirical comparison of the
efficacy of covariance-based and variance-based SEM", International Journal
of Research in Marketing, 26(4).

152


https://dorl.net/dor/20.1001.1.22286977.1395.6.4.3.7
https://ormr.modares.ac.ir/article-28-3806-fa.html
http://www.tcpdf.org

