
  

        :   

   1 
  

  1*   2  3  

  

1-       

2-      

3-         

  
 :27/8/91                    :12/2/92  

  

      
                  

                       .

                   

          .        

        .            

      .       »     

         « .            

        .                

            .       

                                                                                                              
1.                        

   .  

 :    E-mail: alihossien@yahoo.com  

     

 2  2  1391 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             1 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

110  

 :           .  

  

1 -         
          1950      1960                 .

             .      

            19  80                   90                                                                     ]1 [ .  

              1                                                                           .                   

                                                                                               

]2 [ .                                                                                       

                                                                       .                                        

      -         )                                                              (                          

                                 .                                                       

                                               ]3 [ .    

                                                                                              .       

                                                                                                     

                                                                                            

                                                                                               

                  ]4   5    6   [ .              2  ) 1998      (                                         

                                  -                                                                

                                                                                            

      ]7   [.    

                                                                                                       

                 -                                                                         .           

                                                                                                         

                                                                                                              
1. Bennis and Nanus 
2. Lane and Bachmann 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             2 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

111  

                         .                                                                           

                                                                                                          

                                                                                      ]8       19  -3 [ .    

                 

  .                 

    ]9       311     [.                                                             

    .                                                                                                   

                                                                                                 

                                                                                                     

                                                                                    

                                                                                                  

                                          ]10  [.   

                -                                                                               

                                            .                                                                  

                                                                                            .        

                                                                                                       

             ]1 1       38  [.     

                 1                                                             2                                

       .                                                                               ]4    1 2    13     14    [.     

                                                                                                       

                                                                                                 ]1 4    

1 5    16        984   -96  [.                                »                                     

                «   .                   

  

                                                                                                              
1. Interpersonal Trust 
2. Knowledge Sharing  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             3 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

112  

2-         

2 -1 -                               
                   

         ]17 403 -379[.      

                ]18[.    

   1              

                   .   

                  

       ]19[.        2      

                                                            .              3  

    »  -             

          «    ]20[.  

   »             «   

 « ]21  27 [ .              

    ] 1 6[. 4 )1996    (  »      

                    

 «                 .

            ]22  261[.  

  

2 -2 -                5                  6  

    ) 1985 ( )  1995(      

                                                                                                              
1. Faith 
2. Confidence  
3. Dirks & Ferrin 
4. Mishra 
5. Cognitive Trust 
6 Affective Trust 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             4 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

113  

        .        

                   .     

           ]14 25[ .     

                  ]23[. 

                   

         .           

          ]14 26[.       

       .            

               

             ]24[.       

    »                 

                «]14 26[ .
1 )1991    (2)1980 (          

       ]25 643 26  40 [.  

                      

        ]14 25[.   »  .  

                «]16 967[ .

  )1960 (                

    ]27 1317-1306[.   3 )1960  (4 )1964     (

                      .

                 

                  

                                                                                                              
1.  Butler  
2. Cook and Wall 
3. Deutsch 
4. Evans 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             5 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

114  

]28 29[ .   

         .        

         .           

                  ]30[.      

          .       

                    

     ]14 30[ .           )1985 ( 

  )1995 (      .  

  

2 -3 -                 

                                                                                    

                                                        .                                 

                                         .                    1970                                          

                             -                                                               

                              .                                                           

                                                                                                

                                      ]31  [ .                                               

                                            .                                                         

                                                                                                    

             .                                                                                   ]32  [.   

   .         1         

   :»                  

                                                                                                         

                                                                                                              
1. McDermott 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             6 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

115  

                                   « ]33  [.           »  

                                               

  « ]34  [.  

 »                                                                                                  

                                                -                                                          

             -                                                                                         

         «  ]10      60  [.  

  

2 -4 -                                             

                

                      

  .                 

    . -                

-   -  .            

          ]35  16-5[.       

                 .   

                ]23 134[. 

                     

          .             .

                     

             ]22[ .  

  

3 -                      

                                    1                         .    

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             7 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

116  

  

  

  

  

  

  

  

 1      

  

4 -                     
                                                            :        

  

4 -1 -               
                                                               .  

  

4 -2 -                    

 :         .                                                                         

 :                                               .                                  

 : .                                                                               
           :   .                                                                               

  

5 -                     
                                                                                                              

                               )       (                                                                      

                                             -                                                            .        

                   

  

  

             

  
  

  

   

   

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             8 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

117  

                                                                                                                 

                                                                                                             

                    1389      .             

  

5 -1 -                                                                

                                                                                                           

       261                    .                                                                                     

                                                                      8                   .                 

                                                                                                                 

    .                                                                                                       

) 1995    (      )       2003      (             .                                                            

         .                                                                                          

                                                                                           .      

  

5 -2 -                                  

)    1995  (             

                 91/0  89/0     

) 2003 (                   

  93/0    .      ) 2003 (      

                     90/0  

85/0     .30             

     .              

  1   .  

  
  

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                             9 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

118  

 1              

             

   
  5  81/0  

  5  90/0  

   
  6  79/0  

  6  84/0  

    
  4  72/0  

  4  85/0  

    
  4  71/0  

  4  69/0  

  

6-     

        2   .  

  

 2       

           

   
      

    

   52/0  
    

   50/0  

   
      

    

   60/0  
   

   56/0  

   
      

    

   58/0  
   

   44/0  

   
      

    

   61/0  
   

   55/0  

   
       

   

   66/0  
   

   58/0  

 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            10 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

119  

7 -                                            

          .      

 :  

                                                   

                                                                    .                                     

                                                                                                               

        .                                                                         .                        

                                                                                                             

                             ]14      32  [           .                                                

                 52  / 0      50  / 0       .              

                      : »                                      

                                                                                                      

             . «     

      ) 2003( 1  )  2004(   

 .   )    2003        (                                                                                  

     )    .                                                                     2004     (                           

                                                                                                            

         ]36        1477    [ .    

                                                                             

          .          

                    

]35 51[.              60/0  56/0 

  .                    

   : »             

                                                                                                              
1. Levin 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            11 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

120  

          «.               

) 1995  () 2005 (   . )   1995   (

                 ]37 

712-771[.  )2005   (          

    . 

                            »           

           «.         

                  

        ]1 64[.        

     58/0  44/0  .           

                 

           « .            

)1999 (1 )2000(   ) 2003   ( ]38[.   )1999    (

                    

    . ) 2000 (      ( ) 

          .     )2003 (  

 .          

                        »                                                    

                                               «      .                                                          

                                 61  / 0      55  / 0        .                                                                

                                                          :  »                                             

                                                                                              « .          

                                                                                                

                  .                                                                                        

                                                                                                              
1. Epstein 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            12 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

121  

                                ]14        27  [.                       1) 1995    (                                      

                                                                         ]39        68  -61    [ .    

                           »                   

      «        .    

                    

   ]40[.            

       66/0  58/0  .          

        :    »          

                «.   

         )  1995(    )2003 (  

. )  1995            (       

                 

.                      

      )  .2003   (      

.               
 

8-    

                  

-           .         

             .  

 (                  

 -    -                         1          5                                              

                                                                .                                          

                          20                                                                                 

                                                                                                              
1. Nonaka and Takeuchi 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            13 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

122  

                                            10     .                                                               

                                                                 -                                                   

                                       -                                                                    

           .                                                                                              

          .                                                                                               

                                    .    

(                     

         » «        

                  

 .              

        .  

(                  .  

               )  

    (                 

.       

(                 

     .             

               .  

(                  

                   

       .  

  

9 -   
[1] Holste J. S.; A study of the effects of affect-based trust and cognition-based trust 

on intra-organizational knowledge sharing and use; Available at: 

www.ProQuest.com, 2003. 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            14 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

123  

[2] Bennis W. G., Nanus B.; Leaders: The strategies fortaking charge; New York: 

Harper and Row, 1985. 

]3[    . .  .  .    :    

                      

1386. 
[4] Scoot J. E.;"Facilitating interorganizational learning with information 

technology": Journal of Management Information System, 17(2), 2000. 

[5] Nooteboom B.; Trust: Forms, foundations, failures and figures; Cheltenham: 

Edward Elgar, 2002. 

[6] Sydow J.; Understanding the constitution of interorganizational trust; In Lane, C. 

and Bachmann, R.(eds.), Trust within and between organizations; Conceptual 

Issues and Empirical Applications, New York: Oxford University Press, 1998. 

[7] Lean C., Bachman R.; Trust within and between organizations; Conceptual, 

1988. 

]8[  ..  .     :    1385. 
[9] Chowdhury S.; “The  role of affect- and cognition-based trust in complex 

knowledge sharing”; Journal of management issues, Vol, XVII, No. 3, 2005. 

]10[  .    )          (:   

    1384. 
[11] Wu Wei-Li, Lin Chien-Hsin, Hsu Bi-Fen, Yeh Ryh-Song;"Social behavior and 

personality"; Pro Quest Psychology Journals, 2009. 

[12] De Long D. W., Fahey L.; "Diagnosing cultural barriers to knowledge 

management", Academy of Management Executive, 14(4), 2000. 

[13] Gruber H.G.; Does organizational culture affect the shaqring of knowledge: The 

case of a department in a high-technology company; Carelton University, 2000. 

[14] McAllister D. J.; "Affect- and cognition-based trust as foundations for 
interpersonal cooperation in organisations"; Academy of Management Journal, 

Vol. 38, No. 1, 1995. 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            15 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

124  

[15] Dasgupta P., Serageldin I.; Social capital: A multifaceted perspective; 

Washangton, D.C., World Bank, 2000. 

[16] Lewis J.D., Weigert A.;"Trust as a social reality", Social Forces, Vol. 63, No. 3, 

1985. 

[17] Hosmer L. T.; "The connecting link between organizational theory and 

philosophical ethics"; Academy of Management Review, 20 (2), 1995. 

]18[  .     :   1369. 
[19]  Giddens A.; The consequences of modernity: Stanfort University Press, 1992. 

[20] Dirks K. T., Frrin Donald L.; “The role trust In organization settings”; 

Organization Science, No.12. 2001. 

[21] Kohn A.; How to succeed without Even Tying; Psychology Today, 1993. 

[22] Mishra A. K.; Organizational responses to crisis: The centrality of trust; In R. 

M. Kramer & T. R. Tyler (Eds.), Trust in Organizations, Thousand Oaks: Sage 

Publications, Inc, 1996. 

[23] Erdem F., Ozen J.;"Cognitive and affective dimensions of trust in developing 

team performance"; Team Performance Management: An International Journal, 

9(5/6) 131-135. Retrieved November 26, 2004 from http://80-

proquest.umi.com.lib.pepperdine.edu, 2003. 

[24] Simel G.; The sociology of George Shimel (K. H. Wolff, trans.); Now York: 

Free Press, 1964. 

[25] Butler J. K.;"Towards understanding and measuring conditions of trust: 

Evaluation  of aconditions of trust inventory", Journal of Management, 17, 

1991. 

[26] Cook J.D., Wall T. D.;"New work attitude measures of trust, organizational 

commitment and personal need non-fullfilment"; Journal of Occupational 

Psychology, Vol. 53, 1980. 

[27] Johnson-George C. E., Swap W. C.; "Management of specific interpersonal 

trust: Construction and validation of scale toassass trust in a specific other": 

Journal of personality and Social Psychology, 43, 1982. 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            16 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


        ...    _________________         

125  

[28] Pennings, J. M., & Woiceshyn, J.; "A typology of organizational control and its 

metaphors".  In  S.  B.  Bacharach  &  S.  M.  Mitchell  (Eds.),  Research  in  the  

sociology of organizations, vol. 5, 1987. 

[29] Rempel J. K., Holmes J., Hakman J. R.; Behavior in organizations; New York; 

McGraw-Hill, 1975. 

[30] Holmes J. G., Rempel J. K.; Trust in close relationships; In C. Hendrick (Ed.), 

Close Relationships: 187-220. Newbury Park: Sage, 1989. 

]31[   .            :   

          1389. 
 

[32] King M. J.; Employee participation in organizaionally maintained knowledge 

sharing activities; Master’s Thesis, University of Torento, Retrieved 

SSeptember 03,2006, From: www. Collectionscanada. 

ca/obj/s4/f2/dsk3/ftp05/mq62883.pdf, 2001. 

[33] McDermott R.; How information technology inspired, but cannot deliver 

knowledge management”; California Management Revieww, Vol. 41, No. 4, 

1999. 

[34] Hoof B. V. D., Ridder J. A. D.;”Knowledge sharing in context: The influence of 

organizational commitment, communication climate and CMC use on 

knowledge sharing"; Journal of Knowledge Management, Vol. 8, No. 6. 2004. 

[35] Liedtka J.;"Linking competitive advantage with communities of practice", 

Journal of Management Inquiry, Vol. 8, No.1, 1999. 

[36] Levin D., Cross R., Abrahams L.;"The strength of weak ties you can trust: The 

mediating rol of trust in effective knowledge transfer"; Management Science, 

Vol. 50, Issue 11, 2004. 

[37] Mayer R, Davis J., Shoorman D.; An integrative model of organization trust; 

1995. 

[38] Epstein L. D.; Sharing knowledge in organizations: How people use media to 

communicate; Unpublished Disertation, Univesity of Colifornia, Berkeley, 

2000. 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

                            17 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html


      _______________________   2  2  1391  

126  

[39] Nonaka I. O., Takeuchi H.; The knowledge creating company; New York: 

Oxford University Press, 1995.  
[40] Renzl B.; Trust in management and knowledge sharing: The mediating effects 

of fear and knowledge documentation; Available online at: 

www.scencedirect.Com, 2006. 

 

 [
 D

O
R

: 2
0.

10
01

.1
.2

22
86

97
7.

13
91

.2
.2

.3
.5

 ]
 

 [
 D

ow
nl

oa
de

d 
fr

om
 o

rm
r.

m
od

ar
es

.a
c.

ir
 o

n 
20

24
-0

4-
10

 ]
 

Powered by TCPDF (www.tcpdf.org)

                            18 / 18

https://dorl.net/dor/20.1001.1.22286977.1391.2.2.3.5
https://ormr.modares.ac.ir/article-28-1413-en.html
http://www.tcpdf.org

